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STATEMENT OF PURPOSE

The Bookmark is the professional journal of the British Columbia Teacher-
Librarians' Association. As such it: 1) acts as a communication vehicle for ideas,
trends and new developments in the field; 2) supports a professional network of
teacher-librarians who are committed to resource-based learning and cooperative
planning and teaching; 3) disseminates information on British Columbia learning
resources; and 4) promotes reading and the development of literature appreciation.




IN CIRCULATION:
OPPORTUNITIES

by JUDITH KOOTTE, BCTLA President

In reflecting on my year as president of the
BCTLA, I have come to the conclusion that I no
longer believe that our professional lives can be totally
separated from our personal lives. Our core, our spirit,
our person spills into the workplace. Feelings, emo-
tions, and beliefs are our shadows as we perform our
professional duties. We are beset by changes which
impact on both our professional and personal lives.

Carpe diem. Seize the day! As individuals we
have choices to make. Our challenges can be viewed
as obstacles or opportunities. This issue of The Book-
mark is about advocacy, a topic with which some of
you have expressed weariness. I wish that all our
battles had been fought and won so that we could get
on with the job of teaching. Nonetheless, our current
reality is that of provincial bargaining, professional
and program setbacks, increasing work loads, explod-
ing technological change, and a flood of new curricula
to master. Where might the opportunities for teacher-
librarians lie?

As we endeavour to supply resources which are
relevant, reliable and respectful, the familiar issues of
bias, balance and censorship, which have dominated
our work in the past, continue to make their presence
felt. Nevertheless, the proliferation of print and
multimedia resources coupled with access to seem-
ingly unlimited material on the internet signals a
fundamental and consequential shift in the nature of
our work. The detection of blatant bias seems like a
rather tame task when compared to the identification
of embedded “gratuitous media violence”. “Gratuitous
media violence”, (incidental, insidious criticism in
articles whose subjects are something other than that
listed), is a term coined by Gerald W. Bracey. Each
October, since 1991, Bracey has reported on public
education in Phi Delta Kappan. The lead caption in
the 1994 article states: “Mr. Bracey uses data to
continue his demolition work on the hoaxes and myths
that mar the public perception of American educa-
tion.” Bracey not only demystifies the violence as-
saulting public education through legitimate research
but in so doing offers teacher-librarians a most

powerful lesson. We are reminded once again about
the potential leverage that well researched and docu-
mented information offers when it is transformed into
knowledge and used with wisdom.

I do not believe for a moment that we as
teacher-librarians or resource reviewers will ever be
able to identify all the bias or misinformation in the
materials our students will be exposed to in school. If
we were to limit the resources with which they come
into contact , perhaps we might offer students some
protection. Because this issue occurs across the
curriculum, teacher-librarians are well-positioned and
have an implicit responsibility to prepare students in
the development of critical thinking and research
strategies.

No doubt some of you will recognize a recur-
ring theme as I emphasized this point before when 1
quoted from Maude Barlow and Heather-jane
Robertson’s book, Class Warfare. Another author who
actively pursues the demolition of Canada’s public
mythology is Linda McQuaig. Three titles worth
noting are: The Wealthy Banker’s Wife, The Quick and
The Dead and her current book, Shooting the Hippo. |
offer you these titles because they have served to
remind me what complacency around consequential
issues affords. As teacher-librarians we are in the
business of teaching students not only to access
information but also to use and to think critically
about the resources accessed. Our curriculum is much
more than a content curriculum. It cannot be covered
in one or even many semesters of library visits. The
resources are dynamic and as such “our” curriculum
will require a lifetime of library visits to accomplish.
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For those who would like to contribute their
curricular expertise in another forum, there will be
seven review teams of 12-16 members. Mathematics,
Science, English/Communication, Fine Arts, Applied
Skills, Social Studies and International Languages are
the curricular areas which will receive ongoing atten-
tion. In the beginning, committee members will serve
one, two or three year terms. Term length will be
pulled from a hat. After the committee has been
established, new members will serve for three years.
Letters about serving on these Ministry committees
are expected in the third week of May.

66

...unless we embrace
information technology
facilitating its use,
identifying its limitations
and researching its effects
with our students, our jobs
as teacher-librarians will
become obsolete.
29

At the Provincial Specialist Association Coun-
cil meeting, presidents were presented with a draft
paper entitled, Future Directions Teacher Career-Long
Professional Development. Several key questions were
posed: What principles should guide career-long
professional development? Is the current framework
for teacher career-long professional development in

B.C. effective in providing appropriate and sustained
professional support for teachers throughout their
careers? What processes and timelines should be used
by the BCTF to facilitate discussion about future
directions of teacher career-long professional develop-
ment in B.C.?

When we remember that there are librarians
with an MLS whose training is likely more current
and relevant with salary demands which are less than
that of a teacher, what do the questions posed above
mean to teacher-librarians? Add to this mix, techni-
cians who are hired to do the job many of us are
currently doing. Given our present context and the
changing nature of our jobs, I would ask all of you to
begin talking about this issue with your local associa-
tions. Why should we continue to be hired as teacher-
librarians? The BCTLA would appreciate some
feedback to carry forward to the BCTF. It would also
help us to shape our program goals for 1995-1996.

At the PSA Council meeting, Ed Harrison,
president of the Social Studies PSA, told me about a
most innovative use of the public address system in
his classroom. As is the case in most schools, the
public address system was used to call students to the
office. Ed had a vice-principal who ended these calls
with a joke. Gradually this novelty evolved into
current events quizzes with a difference. The students,
using a very available form of technology, became the
ones to quiz the vice-principal. Students came to class
prepared for this serendipitous use of “telecommuni-
cations technology”. When I heard this anecdote, I had
to relate it because [ saw a most ingenious way to
begin the preparation of students in the etiquette of
teleconferencing (and video conferencing).

I believe that unless we embrace information
technology facilitating its use, identifying its limita-
tions and researching its effects with our students, our
jobs as teacher-librarians will become obsolete. I am
not insensitive to the significant social and political
issues raised by Ursula Franklin in her book, The Real
World of Technology. In fact, if you are to read any-
thing about technology, I would recommend begin-
ning with this volume. It is not a “how to”, but it
offers a solid grounding in the history of technology.
The bibliographies at the end of chapters are truly
fascinating. With the introduction of the Career and
Personal Planning curriculum, Applied Skills and the
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Skills Now Initiatives, we do not have the luxury of
ignoring information produced by other ministries.
Another resource that I suggest you obtain is a pam-
phlet produced this spring by the Ministry of Skills,
Training and Labour. It contains information from the
Standing Committee on Educational Technology
(SCOET). For those of you with internet access this
pamphlet will be available online at:
http://www.camosun.bc.ca/scoet/contact.html. The
following information is from SCOET’s home page.

The Standing Commiittee on Educational
Technology (SCOET) invites you to a
conference for post-secondary educators
May 9, 10, and 11, 1996, to be held in
downtown Vancouver, B.C. Connections
’96 will provide a forum for educators to
gain exposure to emerging and innovative
educational technologies, attend hands-on
workshops and examine discipline-specific
applications. Thought-provoking keynote
speakers and trade show exhibits will be
featured. Here is a chance to discover and
share exciting new applications of technol-
ogy with colleagues from across the prov-
ince. To receive information about this
conference, or if you wish to make a pres-
entation, please contact us at:

Connections ’96: Linking Teaching,
Learning & Technology

Standing Committee on Educational
Technology

5th Floor, 1483 Douglas Street,

Victoria, B.C. V8W 3K4

Phone: (604) 356-7662 Fax: (604) 387-9142
E-mail: Amanda Harby, harby @camosun.bc.ca

What about partnerships? Our co-operative
planning and teaching program has embraced partner-
ships for many years. We have invited our teaching
colleagues and their students to work with us in the
library. Now we are encouraging the development of
other partnerships. This is a topic which had some
attention at our recent Chapter Councilors’ Meeting.
The BCTF has produced guidelines for education-

business partnerships which are available through your

local presidents and representatives. We have a lot to

do around this issue. Our lobbying has been somewhat
ineffective to date. Perhaps we are lobbying the wrong

people. Meetings with BCALMER and B.C. Book
Publishers have been arranged to begin the conversa-
tion about how our organizations can mutually benefit
from an education-business partnership. Who else
might our organization contact for possible education-
business partnerships?

I end my last column with a quote from the
book, Parallel Lives by Phyllis Rose. It was there that
I learned about John Stuart Mill. Suffering from
depression, he took as his curative medicine, doses of
Wordsworth.

Poetry seemed “the very culture of feel-
ings” which he was in quest of, because
without feelings, the logic machine
couldn’t work, as he himself had discov-
ered. Thought could provide goals and
means, but only emotion could provide
motive, the power, the desire to achieve
these goals. Fortunately, the animating
power of poetry could be embodied in
people.

Why such a disparate quotation? It was in this
quote that I saw the beginning and the end of this
column. How are we to we cope? What constitutes our
logic machine? What isn’t working? What is it that
will infuse our motives, our power, and our desire to
achieve as individuals? As John Stuart Mill reveals,
the answers to these questions are embodied in people.
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Take note: this is your chance!

Submit an article, unit or bibliography to

THE BOOKMARK

COMING THEMES ARE:

SEPTEMBER 1995: CRAZY CANUCKS

Biography units, resource lists on Canadians as a people, Canadian sports heroes and other achievers of note — all of
these and more are possible submissions. Canadians have been at the forefront of inventive genius, international
diplomacy and peacekeeping, and the fine arts. We have hewn a modern country out of an immense raw land, and we
have travelled to the stars! All this in a climate that captures all the extremes! Help us look at the people of this
great land — the Crazy Canucks who have made it what it is. Deadline: July 25

DECEMBER 1995: WHITE KNIGHTS & BLACK MAGIC

The Medieval period is one of endless fascination — gothic architecture with its gargolyes and flying buttresses, a
society of contrasts — wealth and poverty, learning and ignorance. We are entranced by the feudal system while we
are happy not to live in it. The romance and superstition of the time cast their spells on us. Heroes, myths,
- witches, artists, soldiers and crusades — there are many facets of the time period which could be the focus of your
units, articles and bibliographies. Elements of life common then are still with us today, as we can see in Fantasy
literature. How does life today relate to life then? Who are the heroes today who tilt at windmills?

Deadline: October 25
MARCH 1996: WHAT TO BE..., OR NOT TO BE!

The new K-12 program places much more emphasis on helping students to make career decisions. Career and
Personal Planning will become part of each student's experience. How will the library support this new program?
Are there existing units, resources or service ideas that you can share with colleagues? What type of planning is
your staff doing, and what inservice are you planning? Please share your thoughts and actions with Bookmark
readers. Deadline: January 25

SUBMIT MATERIALS TO AN EDITORIAL BOARD MEMBER
AS SOON AS POSSIBLE.

WE ACCEPT MATERIAL MONTHS IN ADVANCE
AS WELL AS RIGHT UP TO THE DEADLINE DATE.
INVOLVE YOUR CHAPTER IN SPONSORING AN ISSUE.
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The need for advocacy for the public school
system has increased in the last few months. Educa-
tion is at a crisis point in many provinces across
Canada. Charter schools, private schools, new
curricula, and new evaluation standards are all part of
the curreni educational scene. What happens in the
next few years will define our values and emphasize
what Canadians find important in the educational
system and what they will pay for in times of re-
straint. These are our decisions as citizens—no one
else is going to do it for us! This represents the large
picture, but we, as teacher-librarians, are concerned
with a parallel microcosm—our roles and the learn-
ing conditions in our resource centres. This is a
vulnerable area in the school system—one very likely
to experience cuts and even demolition. We all have
our part to play in being advocates for our programs
Jjust as we have our part in the broader picture.

As part of an advocacy initiative, Richmond sent
four teacher-librarian delegates to the March AGM of
the BCTF. We were to keep the issues of non-
enrolling teachers before the delegates’ attention and
to lobby candidates who would support teacher-
librarians. Almost the first order of business at the
AGM was the question of how to best defend public
education and be effective advocates for a universal,
democratic, free, public school system—accepting all
students and offering them equal access to a good
education. Much of the focus of the BCTF for next
year will address this concern. The political climate
was described as unfriendly and highly critical of the
public education system. Parents and the business
community are not happy with what is happening in
education and politicians are well aware of this
disgruntled attitude. The economic atmosphere is one
of severe restraint and justification for every cent
spent is the order of the day. The BCTF will be
concentrating on improving this climate and will
devote itself to defending public education through
its news releases and publications. They wish to
overcome education’s negative image and restore
confidence in the system.

In negotiating our first provincial contract, the
BCTF has decided not to wage a media war. Not only
would such a campaign be costly but also it would
divert time and energy from the bargaining process.
When the BCTF last mounted a major media cam-
paign, it failed. I personally felt this was largely due
to the fact that the campaign was not well done rather
than that it was a poor idea in the first place. Either
you do it very well—flooding all avenues with costly
TV ads, large newspaper articles, spots on radio and
in magazines, etc. — using professional media
experts, or you do not attempt it at all.

The same scenario holds true for the BCTLA.
What would members be willing to give up to run an
expensive media blitz and lobby group initiative to
publicize the role of the teacher-librarian and the
importance of libraries to learning? People would
need to be released full time for such an effort, and
then there would be the cost of media advertisements.
Much criticism has been leveled at the present
BCTLA executive for not doing just that! Since it is
difficult to balance our budget already, it is hard to
see how this costly campaign could be funded.
Cancel The Bookmark for a year, don’t hold Council
meetings, and postpone our annual Conference-—is
this what the members would want?

It comes down to what you as members are
doing for advocacy. Over and over the BCTF has
emphasized that it all starts locally and proceeds
through various bargaining structures. How many
local chapters put forth motions or recommendations
to their local teachers’ groups, to their representatives
on the Representative Assembly, to their Bargaining
Council representative, to their Bargaining Commit-
tee representative? Have you, as an individual
teacher-librarian, written to express your concerns
directly to stakeholder groups and union representa-
tives? If not, why not? Why has the BCTLA’s
Advocacy position been vacant for the past crucial
year? Is it too much work? How about the endless
hours already spent by a busy executive and The
Bookmark Editorial board on your behalf? Do you
want it all done for you? Well, that’s not the way it
works. You have to get involved and raise the
questions and write the letters and make the presenta-
tions and work the contacts if you want advocacy to
succeed. It isn’t any different provincially from what
itis locally. Did your local chapter get contract
language about teacher-librarians in your contract?

And just consider what our future will be if the
debate about public education is lost? How will
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teacher-librarians fare in charter schools where
decisions will all be made at the individual school
level? Public education is the cornerstone of a strong
democratic system and we all will be losers if that
system is forsaken. The climate is a tough one—and
you, personally, as well as our association collec-
tively, need to be involved with advocacy both for
the public educational system as a whole and for our
part in it. This issue of The Bookmark will give you
some ideas on how to continue to do just that!

& g Var fay
& WUV,
PAAX NS (RN
B0 AV AYy
OSTRAK A

S5 o
X )
K

o>,

% "N g ~ P g
3 Bl o P A ey
PNl - o NS =

8 The Bookmark June, 1995



To the Delegates:

BCTF POLICIES ON
TEACHER-LIBRARIANS AND
LIBRARY RESOURCE CENTRES

The BCTLA executive talked with Alice McQuade, president of the BCTF, and presented a number
of advocacy concerns. Alice responded with helpful suggestions, among which were, “The more
teacher-librarians act as part of the whole and less as a splinter group, the better their concerns will be
dealt with.” In the spirit of this, the executive prepared a leaflet to be distributed at the 1995 BCTF
Annual General Meeting, along with a bow| of candies for each table. Below is the substance of that
leaflet. We feel the list of policies might be of interest to teacher-librarians around the province.
They can be found in the Members’ Guide to the BCTF 1994-95.

Since April 1939, when teacher-librarians first met as a group under the umbrella of the BC Teachers
Federation, teacher-librarians have enjoyed the support and encouragement of their professional

colleagues.

This is to thank you, AGM delegates, RA delegates, and Executive members for a past association
which benefits us all, and to wish you all success in the present AGM as well as in the challenges

which are ahead.

Date

55 AGM, Dec 79 Ex

62 AGM, Dec 77 Ex

63 Ex (Apr)

69 RA (Jan), May 78 RA
73 Ex (May), June 80 Ex
75 AGM

75 AGM

75 AGM

75 AGM

75 AGM, Jan 80 Ex

75 AGM, May 75 RA

76 RA (May)

78 Ex (Nov), June 8 Ex
78 RA (May), April 93 Ex
78 RA (May), April 93 Ex
82 Ex (Feb)

83 Ex (Jan)

85 AGM

86 AGM

90 RA (June)

92 Ex (Jan)

92 Ex (Jan)

92 Ex (May)

93 Ex (Oct)

Number
9.D.103
9.D.105
Section 33
10.J.30
10.J. 28
4.1..01
4.L.03
9.D.107
9.D.107
4.1..09
4.G.03
4.N.01
10.J.36
10.J.32
10.J. 34
40.47
9.D.109
9.D.69
9.C.19

Pt. 2.H.6.1
Pt. 2.H.8.3-5
Pt.2.H8.6
10.J.38
9.D.111

Topic

Resource materials

Resource materials

Provincial Specialist Associations
Grants to PSAs

Grants to PSAs

Library aides

Duties of library aides

Resource materials

Resource materials

Library aides and teacher-librarians
Desirable school facility
Desirable criteria for school libraries
Loans to PSAs

Special PSA grants

Conditions for PSA grants
Minimum school facilities
Resource materials

Library scheduling

Selection of resource materials
Library staffing formula

Library space

Library collections

Loans to PSAs

Copyright

Page
59
59

101-6
68
68
40
41
59
59
41
35
42
68
68
68

111
59
57
54
36
37
37
68
59
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LETTERS TO THE EDITOR

DON’T WAIT TO AUTOMATE—
DO IT NOW!

from RANDI HERMANS, East Chilliwack
Elementary School, SD#33 (Chilliwack)

Writing a five year technology plan the summer
of 1992 for Dr. Anne Clyde’s summer institute on
Information Technology and School Libraries, I
never dreamed that I would actually proceed on my
own. Surely, within five years, the school district
would be proceeding with the plans to automate that
had been put on hold. My first concern was the
design of our new school resource centre. The
struggle was to see the library built with walls, not
shopping mall doors! Our new facility is a compro-
mise.

In preparing for the move, weeding resulted in a
card catalogue that was very out of date. I estimated
that we needed to pull about 3,000 cards—a job that
there was never time to do and the last thing that any
parent volunteer would choose. Ads for software that
sounded too good to be true and discussions with
teacher-librarians about their systems left my head
spinning, a tech-wizard I am not! The statements
extremely user-friendly software package and no
need to have a training session in the article titled
“Automating the School Library Resource Centre:
Yes, Virginia, There is a Better Way...” by Gerald
Soon in the March, 1994 issue of The Bookmark
convinced me that the Alexandria system was worth
investigating.

We moved the library collection the last week of
June and installed the software for Alexandria the
first week of September. The library was kept closed
for the first three weeks (actually nine days as I have
a 50% teacher-librarian position) while parent
volunteers helped to bar code and enter sections of
our collection. Skeletal information about each title
was typed into a database and then downloaded into
Alexandria at the end of the day. We started with the
picture books and paperback fiction. Sections of the
nonfiction collection were entered as they were
needed for units. When the library was opened
students were asked to select books from the sections
that were already in the system. If anyone needed an
item that wasn’t yet entered it was easy to enter it “on
the fly.” We had the main holdings of the library
(4,000 books) in the system within three months—
remember, only three days a week! Brodart’s Preci-
sion One CD was used for retrospective conversion.

WHY WOULD YOU WANT TO? WHY
WOULD YOU NEED TO?

I was asked these questions when 1 first started to
talk about automating the library. Remember all
those discarded books and the outdated catalogue?
Well, you guessed it! We now have an accurate
catalogue of our complete holdings, including staff
books, kits and video tapes. As well we have stream-
lined daily operations. The following can be per-
formed in minutes: scanning books in and out,
creating overdue lists, letters for overdue or lost
books, bibliographies for units and themes, importing
new titles into the database, placing books on hold
for students,and telling students what and how many
items they have on loan.

Our hardware consists of a Mac LC575 at the
circulation desk and a LC475 and a LCIII that are
used at the patron search terminals. The LCIII also
has a CD-ROM that is used for searching electronic
encyclopedias. Students and staff can perform
searches on the automated system by title, author,
subject or any word. Double clicking on a title
displays a summary of the item and gives the item
status. If the item is out, the patron can place the item
on hold from the search station. When the item is
returned a message is displayed which tells who is
waiting for it. This is wonderful for book talks!

I was recently contacted by the receptionist at a
dentist’s office. She wanted to know if I could tell her
who had left the library book from our school in their
waiting room. Typing a Q and the bar code number
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on the book into Alexandria instantly told us who had
left the book behind. I am still discovering new
things this program can do. Even when parent
volunteers are too busy to help in the school resource
centre, library management activities can be per-
formed quickly by myself and student monitors. The
technical support for this system is wonderful. They
are available twenty-four hours a day, seven days a
week!

Anyone interested in seeing the Alexandria
system is welcome to contact me. Come for a demon-
stration.

Mrs. Randi Hermans, East Chilliwack Elementary
School, 46361 Yale Road, Chilliwack BC, V2P 2P9
(604) 794-7533 voice and (604) 794-3827 fax.

For a demonstration disk: COMPanion Corpora-
tion, 1831 Fort Union Blvd., Salt Lake City, Utah,

84121-3041. 1-(800)-347-6437 customer service and
1-(801)-943-7752 fax line.

Response:

Sounds like automation is certainly working for you!
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In Memoriam

Roy B. Stokes

— Roy B. Stokes Professor Emeritus and former Director of the School of
Library, Archival and Information Studies at the University of British Columbia, died February 22,
1995.

In Roy Stokes the School and the University gained an internationally recognized leader in library
education. He established the Loughborough school, the first school of librarianship in the United
Kingdom outside London, in 1946, and was its head until 1970. During this time the School grew
to be one of the largest and most influential in England. Mr. Stokes was equally well known in
the United States, having served as visiting professor at the library schools of Syracuse University,
University of Illinois, the University of California at Los Angeles, and the University of Pittsburg.

A widely known author, Mr. Stokes had written many scholarly articles and books on analytical,
descriptive, historical and textual bibliography, his specialties. He edited the last two editions of
Esdaile’s Manual of Bibliography and wrote Michael Sadleir, 1888 - 1957 and the Letters and
Bibliography of Sheridan le Fanu.

Born at Ipswich, England, Mr. Stokes received his M.A. and M.Phil. from Nottingham University,
and was a Fellow of the Library Association. He was also an Honours Diplomate of the Library
Association and was awarded the Honorary Diploma of Loughborough College. Dunng World
War II, he served as an officer in the Royal Navy.

Mr. Stokes retired as Director of the School of Librarianship in 1981, but continued as Professor
in the School for two years, and was involved in the development of the catalogue of the Norman
Colbeck Collection of nineteenth century English delles lettres.

Mr. Stokes' wife, Jeff, is also a librarian, and resides in Vancouver, British Columbia.
The School of Library, Archival and Information Studies has established the Roy Stokes Medal in

Archival Studies to honour Professor Stokes' contributions to the University and the professions.

Contact: Dale Yamaura
(604) 822-2446
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APPOINTED POSITIONS

PUBLICATIONS COORDINATOR LIAISON CHAIRPERSON
Barbara Smith Patrick Romaine

Teacher-librarian Teacher-librarian

Ecole Larson Elementary A. L. Fortune Secondary

North Vancouver (S.D.#44) Enderby (S.D.#89)

SENIOR EDITOR CONFERENCE CHAIRPERSON
Willa Walsh Barb Hall

Teacher-librarian Teacher-librarian

McNair Senior Secondary District Resource Centre

Richmond (S.D.#38) Prince George (S.D.#57)
CONTINUING EDUCATION

CHAIRPERSON

Mark Roberts

Teacher-librarian
David Livingstone Elementary
Vancouver (S.D.#39)

13TH ANNUAL SUNSHINE COAST FESTIVAL OF THE
WRITTEN ARTS

AUGUST 7-13, 1995
ROCKWOOD CENTRE, SECHELT, BC

Expect the same calibre of authors, some of Canada’s best and brightest along with up and
coming younger writers who will present their work at this year’s festival. All events will
be held in the Pavilion. Breaks for lunch and dinner allow for partaking of the local
restaurant farc and visits (o the Craflt Fair around the corner in Hackett Park.

For a complete brochure or to order call 885-9631 or 1-800-565-9631, or drop by the box
office at Rockwood Centre.

Weckcnd passcs arc $120.00, individual cvents arc $10.00 cach, and the Salmon Barbecue
is $10.00. Mail orders to: Festival of the Written Arts, Box 2299 Scchelt, B. C., VON
3A0. You can charge o Visa or Mastercard.
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PRESIDENT’S ANNUAL REPORT 1994-95

The President’s Annual Report is written to
assure the members that all is well in the organiza-
tion. It highlights the successes of its members and
indicates the future directions. As your outgoing
president, I can assure you that our strength as an
organization resides in you, our members. As you do
your job each day you act as an emissary and ambas-
sador for the BCTLA.

The members of the executive have volunteered
their time to work on behalf of the membership. Our
effectiveness as an organization does not rest on the
executive’s shotilders alone, but on each of our
shoulders. I say this because I have come to realize
just how extensive the job of advocacy is. The
provincial climate for teacher-librarians is one in
which we might find ourselves struggling for sur-
vival. I say this not to be an alarmist but because my
personal conversations and experiences have lead me
to this conclusion. After the success of last year’s
Provincial Forum on Resource-Based Learning and
Teaching and its launching at the Resources *94
Conference, sponsored by the Learning Resources
Branch of the Ministry of Education, I believed that
the BCTLA, as a participating organization, would
receive an invitation, a personally addressed brochure
to attend Resources '95. This was not the case. I had
to phone the Ministry in order to receive an applica-
tion form to attend. Although I have not completed
my investigations around the selection of candidates
for the IRP review of the Information Technology
Curriculum, I am disappointed that our organization
did not receive notification that a review was taking
place. I am specially concerned because of the nature
of our work. Contributing to the development of
information literacy is the essence of our work.
Technology is the delivery mechanism, the vehicle,
that we navigate as we teach our students and assist
our teaching colleagues to locate, to process, and to
effectively use information. I am concerned that our
knowledge, expertise, and vision will be absent from
the review panel if teacher-librarians are not present.
There have been other disappointments but as this is
a very public account I feel that these examples serve
as confirmation of what will now become our next
challenges.

As my colleagues on the executive will submit
independent reports I will not relate to you their

accomplishments. Their assistance and support
during this past year has been remarkable. Responsi-
bilities have been shared and our collective issues
have been prioritized. We have truly practised what
we preach. We have collaboratively planned our
meetings and made our decisions based on consen-
sus. With provincial bargaining, ever changing
curricula, and our evolving role in the area of infor-
mation technology, we have come to realize that in
order to become effective we will have to concentrate
our energies on fewer things. Kris Nellis, Rosalyn
Heide, and Mary Huffman will be leaving the
executive this year. They will be truly missed. I have
learned that even though their names might disappear
from the inside cover of The Bookmark they do not
retire from the BCTLA so I will not say goodbye.
This year I have had the great fortune to be in contact
with many former executive members who continue
to demonstrate their support and to share their
concerns. I know that Kris, Rosalyn and Mary will
Jjoin this group of committed individuals.

The highlights of this year include the B.E.S.T.
Conference. It was an incredible amount of work by
the Burnaby Chapter but the results were worth it!
Another highlight is our relationship with the Lan-
guage Education Department at U.B.C. As a result of
the stakeholders meeting last November several
issues emerged. The need for a strong masters
program in Teacher-Librarianship led to a search for
a professor to head up this program. I was invited and
attended the interview on behalf of the BCTLA. Alas,
as a decision has yet to be made on the part of the
successful candidate, there is nothing to report. The
need for an increased emphasis on new information
technology in the Teacher-Librarianship Diploma
Program has resulted in the creation of a summer
institute with the possibility of it becoming a regular
course. Once again the BCTLA was invited to
participate in the planning of this institute. U.B.C.
has recognized us as a partner in teaching. The
British Columbia Library Association has invited us
to participate on a panel this May to share informa-
tion about our working and learning conditions.
Rosalyn Heide will be our representative at this
meeting in Victoria. This is another example of an
organization recognizing our contribution to educa-
tion and libraries.
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CHAPTER RELATIONS REPORT

The Chapter Councilors are the link between indi-
vidual members and the Executive Board of the
BCTLA. Communication links are important and our
organization can be strengthened when the links are
secure. For the majority of Chapter Councilors who
attend the Fall and Spring Council, read the minutes
of meetings, and pass information on to individual
chapter members, a hearty THANK YOU! Unfortu-
nately there are some weak links in our communica-
tion chain. For example, Chapter Councilors have
moved away, changed addresses, or passed on
responsibilities to others without notifying the
BCTLA. I would strongly encourage individual
chapters to elect Councilors who can commit to
maintaining strong links. Now more than ever, we
need to kecp our line of communication open.

On October, 1994, the Chapter Councilors met at the
Holiday Inn in Burnaby, where Mike Lombardi, from
the BCTF staff, came and heard the multitude of
concerns from our chapter councilors.

On April 29, 1995, the Chapter Councilors met for
the Spring Chapter Council Mecting and Annual
General Mecting of the BCTLA at the B.C. Forestry
Association’s Green Timber’s Forestry Centre, in
Surrey. The executive board had arranged for Alice
McQuade, BCTF President to speak, along with a
representative of the Ministry of Education. Our hope
was that our Chapter Councilors could have direct
input to our union president and the ministry. Unfor-
tunately, a conflict duc to provincial bargaining took
precedent and Alice was unable to attend. Kit
Krieger of the BCTF Executive attended in Alice’s
place. The Ministry declined the opportunity to send
a representative to the mecting.

A membership drive was organized once again with
information sent out via Chapter Councilors at the
Spring meeting. This year, $450 in certificates for
books and computer soltware, and a number of
books are offered for our membership drive from
Shirley Lewis Information Services, Pacific - Rim
Publishers, National Book Centre, and Image Media
Services. It is essential for the BCTLA individual
chapters to encourage individuals to join the BCTLA.
Our operating grant is based on the number of
members we have as of May 15th of this year.

The executive board has once again this year com-
mitted to funding Chapter Councilors to attend the

Fall and Spring Chapter Council Meetings. Funding
towards accommodation, up to $50 for those
councilors who have shown an attempt to receive
funding from other sources, was once again given.
This funding began as a temporary benefit to chapter
councilors a few years ago, and I believe that the
executive and chapter councilors will have to address
the issue of funding in the near future.

In JUNE, each chapter will submit to the Vice-
president, Chapter Relations, two copies of a report
highlighting their year’s activities. The reports will
be published in The Bookmark. As soon as elections
are held, each Chapter Councilor must also submit to
the Vice-President, Chapter Relations, the names,
addresses, and telephone and fax numbers of the
chapter’s 1995 - 1996 President and Chapter
Councilor.

I am looking lorward to continuing to build on the
connections that we have made with each chapter
councilor as President of BCTLA next year. Without
your support our cfforts could not be successful.

Submitted by Gerald Soon, Vice-President, Chapter
Relations.

MEMBERSHIP REPORT

As of April 14, 1995 the total membership of the
BCTLA was 889. This is a substantial difference
from last year when the membership was at 1033.
The difference may be attributed to a variety of
factors: the added responsibilitics of many teacher-
librarians in districts where teacher-librarian posi-
tions are being eroded or to the fact that there are
districts where tcacher-librarian positions are being
climinated. We must encourage the members that we
have to maintain or renew their memberships as soon
as possible. Chapter Councilors are encouraged to
rally the teacher-librarians in their districts to build
up our numbers. The breakdown of the 889 com-
pared to last year’s figures (in brackets):

1995 1994

BCTF Active Members 735 (848)
BCTF Associate Members 18 ( 10)
Studentt Members 10 ( 22)
Honourary Life Members I ( 10)
Subscriptions 114 (129)
Department of National

Defence 1 « O
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REMEMBER

Our operating grant from the BCTF is determined by
the number of BCTF members that are members on
May 15! PLEASE ENCOURAGE OTHERS TO
JOIN!

We have received $450 in certificates for books and
software, as well as book prizes that will be used in
our membership drive. Many thanks to Shirley
Lewis Information Services, Pacific - Rim Publish-
ers, Image Media Services, and National Book Centre
for their support.

Submitted by Gerald Soon, Vice-President

WORKING AND LEARNING
CONDITIONS REPORT

The overall picture for teacher-librarians is still very
uncertain in terms of the master contract and the
protection of local school library services already in
contract.

At a meeting in January, 1995 BCTF President Alice
McQuade met with the BCTLA Executive to en-
lighten the members as to how to raise our concerns
with the different stakeholder groups within the
bargaining structure of the BCTF. She advised us the
initial step was to have our local districts approve
bargaining issues concerning teacher-librarians, thus
ensuring local bargaining representatives would raise
them. In this way a local resolution could become
R.A. Policy. Some districts did have teacher-
librarian concerns identified as a bargaining issue.

Since we are just one faction of a large body of non-
enrolling teachers, we need to lobby strongly to raise
the BCTF members’ awareness of our plight and to
be as visible as possible. Many districts are already
involved and have an organized advocacy movement,
but for those who are just awakening to its impor-
tance, the BCTF is offering a kit with to help you get
started in advocacy and the Association for Teacher-
Librarianship has a disk available to help you de-
velop your own advocacy campaigns.

The results of the fall 1994 Working and Learning
Conditions Survey indicate many urban areas of
Vancouver Island and in and around the lower
mainland have suffered greater cutbacks than in the
outlying districts. In some districts on Vancouver
Island the job of a teacher-librarian has-all but
disappeared. Library budgets are certainly not
keeping pace with rising costs and many are showing

decreases. School libraries and teacher-librarians
specifically are very vulnerable when growing
school districts are stretching their budgets to meet
the needs as mandated by contracts. In the few
districts where strong contract language prohibits
such, the role of the teacher-librarian has not been
altered. Unfortunately, 41 of the 56 districts who
participated in the survey indicated many elementary
teacher-librarians are being used to provide prepara-
tion time for teaching colleagues. The cooperative
planning and teaching aspect of the role is certainly
limited if one is spending 50% of one’s time provid-
ing preparation time.

In school districts where the role was not challenged
often no clerical or technician support existed. In
large districts where the majority of school libraries
had computerized catalogue and circulation systems,
little or no library assistance was provided for their
teacher-librarians. These same districts also reported
very low budget support for library materials and
supplies.

A new practice for this survey was to target BCTF
colleagues when the school district had no active
chapter. The response from local association and
union presidents was very good but unfortunately, we
were unable to include these survey results in the
December Bookmark. Consequently, a complete
survey update was published in the March Book-
mark. Since the addresses for BCTF personnel are
not available until early October, a suggestion for
next year would be to have two survey mailouts with
November 30th as the deadline. The final results
would be published only in the March Bookmark.
This way counselors could still bring their completed
surveys to the fall conference and some surveys
could be delayed until firmer budget data was
available.

The Electronics Services Survey indicated the
growing impact technology is having on library
resource centres. Teacher-librarians are very key to
the successful integration of technology and curricu-
lum but is this being recognized? This year’s data
was organized to illustrate each district’s progress in
providing computerized school library resource
centres.

Thank you to everyone who contributed to the
survey. The time spent collecting and compiling the
data was greatly appreciated.

Submitted by Roslyn Heide, Working and Learning
Conditions Chairperson
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LIAISON REPORT

The closer contact established, by the previous
Liaison Chairperson, with the Canadian School
Librarians’ Association and the Association for
Teacher-Librarianship in Canada have been main-
tained over the course of the past year. Reciprocal
memberships and the regular exchange of informa-
tion has occurred. BCTLA has recently acquired the
Advocacy Disk and the collection of articles on the
changing role of the Teacher-Librarian produced by
ATLC.

During the past year the establishment of reciprocal
membership and the regular exchange of publications
and information with the International Association of
School Librarianship has taken place. The 24th
conference of this body will be at the Worcester
College of higher Education in England on July 17 -
21, 1995. The 25th conference in 1996 will take place
in Jamaica.

Communication is also occurring between BCTLA
and the British Columbia Library Association on a
regular basis. Its members have expressed their
concerns over the various cutbacks and their effects
in a number of school districts in the province. Joint
discussions and work will occur in areas of mutual
concern such as the Freedom to Read versus the
apparent increase in challenges of library materials.

In the coming year cooperation will continue with
these organizations that have much in common with
the BCTLA. In addition it will be an objective to
establish closer and more frequent contact with other
bodies that have aims and goals similar to those of
the BCTLA.

Submitted by Patrick Romaine, Liaison Officer

THE BOOKMARK ANNUAL
REPORT

This year has seen a few changes to The Bookmark .
Jean Anne Lowis from Duncan has taken over co-
ordinating BCTLA Reviews. She will distribute
books which meet the criteria to reviewers and Ruth
Allman will continue to edit and input BCTLA
Reviews. We have had good success with our scanner
and some reviews can be scanned now, then edited,

and finally formatted for the Reviews section of The
Bookmark. This has cut down on some inputting
time and makes the whole process a little faster. We
hope to see Jean if she’s over on the mainland on any
paste-up day and appreciate her joining the Editorial
Board. Welcome!

The scanner also proved very useful on our last paste-
up day as we were able to scan in the original
drawings from Alice in Wonderland . They were in
the public domain as they were created over fifty
years ago and, therefore, copyright free. We could
easily change sizes with the scanned graphics for this
issue as well - what a treat! The cover design was
scanned and all the repetitions of this design through-
out the issue.

The Bookmark will be coming in under budget this
year. Each issue is approximately the same size (176
pages) and is, therefore, the same cost - so we can
project the year’s costs. Each issue is now well under
$10,000 to print and mail. Postal costs are still very
high, however, as the BCTF has still not developed
and adopted a system for sorting and bundling by
postal code - a process which could greatly reduce
mailing costs. The executive committee of the BCTF
is presently discussing the benefits of this process.
Hopefully, they will decide to go ahead with it.

The Editorial Board continues to be dedicated to a
high quality product and spends countless hours
writing articles, inputting submitted articles and
units, editing, indexing and formatting your journal.
Ali Pollard, our advertising manager is acquiring
more and more advertisers and this helps offset the
cost of the publication. We are unsure how much is
made from the sales of Back Issues as the BCTF
reports this only in their year-end budget in June.

Coming themes for next year’s issues include “Crazy
Canucks” (Sept. 95), “White Knights and Black
Magic” (Dec. 95) and “What to be, or not to be”
(March 96). The last theme will concentrate on career
issues and the new Personal and Career curriculum
being introduces by the Ministry. We hope to receive
many units on Canadiana for next September’s issue.

Submitted by Willa Walsh, Senior Editor

22 The Bookmark June, 1995



CONTINUING EDUCATION
COMMITTEE REPORT

No report received

ARCHIVES REPORT

The Archives Committee has continued to search for
a permanent base for the Archives of the BCTLA.
The latest effort that the executive committee is
looking into is UBC’s School of Library, Archival
and Information Studies. We are presently awaiting
Ken Haycock’s reply to the executive’s request that
our archives be adopted as a continuing project.

The BCTLA is most thankful to Gordon Stubbs and
the members of his standing committee: Gordon
Stubbs, Daphne Buchanan and Glen Pinch for their
undertaking of the organization of the archives.

Reported by Gerald Soon, for the Archives Commit-
tee.

CONFERENCE REPORT

The Burnaby chapter of the BCTLA held a highly
successful joint conference in October 1994 with the
Science Teachers PSA. The “BEST” Conference
centred around a science and technology theme.

The Prince George chapter will host the conference in
October, 1995 with a tie in to the new northern
university, UNBC.

Future conferences will be held in October, 1996 in
Saanich, and in July 1997 as the BCTLA will join
with CSLA, ATLC, and UBC’s School of Library,
Archival and Information Studies to hold the Interna-
tional School Librarians’ Association conference in
Vancouver.

Submitted by Barb Hall, Conference Chairperson.

PUBLICATIONS REPORT

Another year of hard work by the editorial team has
produced four more excellent issues of The Book-

mark We have tried to keep it under 200 pages each
issue, in the interests of economy, since publication

costs are rising and we don’t want to price ourselves
out of the market.

We are also looking at ways to improve formatting.
We recently purchased a scanner , so we can use
scanned illustrations, which are then resized easily.
Computer equipment has been updated to allow for
more efficient use of Aldus PageMaker, our format-
ting program. Even so, it takes a team of eight
dedicated volunteers about ten hours to edit, proof-
read and lay out each issue. This is not counting the
hours of inputting and editing which are done prior to .
paste-up day. Many thanks to these volunteers, listed
in the back cover of each issue. Teacher-librarians in
the lower mainland are invited to contact Willa
Walsh about joining the editorial team. New mem-
bers are needed.

We continue to sell back issues of The Bookmark
through BCTF Lesson Aids. Sales are not large, but
they provide a way for teacher-librarians to get lost or
missed issues. The BCTF has offered to put the table
of contents of each issue on their “gopher” service, so
teachers can scan for interesting articles, and then
purchase the needed issue from BCTF Lesson Aids.
We are investigating the ramifications of this, and of
having all or portions of The Bookmark placed on-
line through the same service.

We are investigating the issue of copyright as it
applies to BCTLA publications. We are asked for
reprint rights for articles and units from time to time,
but it can be time consuming to track down the
authors of articles - sometimes impossible, BCTLA
plans to develop and adopt a copyright policy which
will be sent to contributors at the time of publication.
As we consider the possibility of going on-line, it is
more than ever essential to have this question settled
in a businesslike manner.

We are always open to proposals for future special
publications. Chapters or individuals who would like
to take on a project resulting in a document which
could be published by BCTLA should submit their
proposal to the Publications Coordinator. Such
publications (e.g. Fuel for Change, Cultural Diversi-
ties, Imagination or Reality? ) have in the past been a
significant source of funds for BCTLA.

After some months of uncertainty, we were delighted
to find a new Reviews Coordinator, Jean Anne
Lowis, of Duncan. We continue to receive books for
review at the Vancouver School Board Curriculum
Resources Processing Centre, and wish to thank the
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staff who handle the books there, and have performed
this service for many years. The books are then
boxed up by Willa Walsh and shipped to Duncan
where Jean Anne sorts them and sends them to
teacher-librarian reviewers around the province. The
reviewers get to keep the books they receive, but
send their review to Ruth Allman, who has a mam-
moth task inputling them into a word processor and
getting them rcady for publication. Thanks to the
members of this team for a job well done. Also,
thanks to Val Hamilton who coordinated the work for
many years and has retired “full of honours”.

Liz Austrom has been trying to create a revised
edition of Fuel for Change for two years, and has not
yet succeeded. Rapid changes in curriculum have
meant going back to the drawing board several times.
We feel it will be best to let the dust settle on the
latest round of documents coming into the schools
before attempting a publication which will interpret
the evolving role of the tecacher-librarian and of the
library resource centre in facc of these new dircc-
tives. By the spring of 1996 it will be possible to get
a sensc of what would be useful in the revised
cdition.

The index to The Bookmark has been a resounding
success. Thanks to Jim Holgate for his excellent
HyperCard program, which produces an efficient and
extensive index which can bc merged to forma new
cumnulative as needed. Jim also inputs the data for the
index, which is edited by a committee of himself, Liz
Austrom and Barbara Smith.

It has becn a year full of challenge and interest, and
of association with many fine professional teacher-
librarians whose inspiration and dedication are a
constant source of amazement to me.

Submitted by Barbara Smith, Publications Coordina-
tor

NOMINATIONS REPORT

Nominations for the 1995 - 1996 BCTLA Executive
Board resulted in the following nominees being
declared elected by acclamation. Members of the
executive for the 1995 - 1996 year are:

President:
Vice-President
(Chapter Relations)

Vice-President
(Advocacy)

Treasurer

Recording Secretary

Communications
Officer

Working and
Learning Conditions
Chairperson

Gerald Soon
Delta

Patricia Parungao
Vancouver

Trish Banagan
Kitimat

Jim Gillett
Central Okanagan

Carol Hilland
Campbell River

Lucinda Lockwood
Maple Ridge

Bonnie Kent
Surrey

Appointed positions of the executive board have been
filled by the following members:

Liaison Chairperson:

Continuing Education:

Conference Chairperson:

Patrick Romaine
Shuswap

Mark Roberts
Vancouver

Barb Hall
Prince George

Publications Coordinator: Barbara Smith

Senior Editor:

North Vancouver

Willa Walsh
Richmond

Thank you to all of these individuals for their dedica-
tion and willingness to serve.

Submitted by Kris Nellis, Past President
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BCTLA TREASURER'’S REPORT, AGM APRIL 29, 1995

Highlights and Asides
1. Amount budgeted versus amount spent

PSA physical years run from July 1 of one year until
June 30th of the next year. At BCTLA’s fall 1994
AGM delegates approved a budget of $90,098.08 We
are now three-quarters of the way through our
physical year and to date have brought in 80.06% of
projected income, while spending only 54.02% of the
amount budgeted (See last cells of rows titled Total
Income to Date and Total Expenditures to Date).
These figures are positive signs that we will come in
under budget for the 1994-95 term and will therefore
start the 1995-96 term with a surplus (Note: starting
balance for 1993-94: $52,232.81; for 1994-95: $
19,768 98; for 1995-96: ?). The final balance for the
1994-95 term will be available after June 30th.

2. Balance to date: $23,460.04 (See bottom of
April column). Please note the following in
relation to this balance:

This figure includes all reported income up to the end
of March and all reported expenditures up to April
26th. This figure includes three issues of Bookmark
(See 99960 for November, January and March).

3 99939 (for November)

Note the negative amount in the 99939 income line
under November (-$2,926.06). This is not an error. It
is a reflection of the fact that conference member-
ships were deposited in batch in October under 99939
($3,867.93 -a larger than average amount if you look
at other entries index 99939) and then in November
these monies were processed individually and
transferred to 99930 (Membership/subscription fees).
This left a negative amount under 99939 for Novem-
ber, but a larger than average deposit that month
under 99930.

4 B.E.S.T. conference.

BCTLA budgeted on making $6,000.00 profit from
the October 1994 B.E.S.T. conference. Seed money
for the conference has been returned to us
($2,000.00), but at the moment there is still no
indication of how much of a profit (if any) we will
make on the conference. (Treasurer’s note: At the
afternoon session of the AGM the Burnaby rep

announced that there would be a profit for the
B.E.S..T Conference, a profit somewhere in the
neighbourhood of $8,000.00)

5. $50.00 toward the cost of accommodations
at the fall and spring AGMs.

At the October meeting it was suggested to delegates
that BCTTA could no longer afford to contribute
$50.00 toward the cost of accommodations at the fall
and spring AGMs. In retrospect this appears to have
been a premature decision since in the end only
$300.90 in accommodation claims were submitted for
the fall conference-AGM (See 99972, section B for
October and November). Assuming a similar claim
after this meeting, we will be able to afford to
continue to cover $50.90 in accommodation ex-
penses for out-of-town delegates for future fall and
spring AGMs. Delegates should, however, continue
to approach their local associations for this funding
before they approach BCTLA.

6. Chapter support

If current trends continue, the $15,000.00 budgeted
this year for Chapter Support (99972) will come in as
much as $2,500.00 under budget! (Despite this fact. a
larger amount of money will most probably be
needed for chapter support in 1995-96 when the
conference switches to Prince George [See 99972,
section A for October, November and December for
this past fall’s travel figures]. Costs to get to Prince
George - i.e., plane flights from all over the province
- should be substantially more than this year).

7. Bookmark

We budgeted $48,000.00 for Bookmark in 1994-95
(53.28% of our budget). Bookmark staff are doing a
wonderful job of keeping production costs below
projected expenditures (See row 99960), If present
trends continue we will come in as much as
$8,000.00 under budget in this area! This was largely
the result of switching publishers and bodes well for
decreased budget costs for the production of Book-
mark for the next term.

8. 1995-96 BCTLA fees
Given our present financial situation it is recom-

mended that BCTLA fees remain at the current rate
for the 1995-96 term
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BCTLA BALANCE SHEET: July 1, 1994-June 30, 1995

incomelexp.| 1994-95|% received
CODE 30-Jun-94 July Aug Sept Oct Nov Dec Jan Feb Mar Apr May June to date budget fused
INCOME
99921 | Balance June 30, 1994 19,768.98 19,768.98] 19,768.98( 100.00%
99930|Membership/subscription fees 923.50 37670 1.641.35| 5,799.16| 10,793.54| 4,852.60| 4249.85[ 1,579.83| 1814.80 32,031.33] 44,400.00| 72.14%
2. BCTF member. x @ $40
b. Student membera: x @ $15
c. Pulications only: x @ $55
99931 [BCTF Grant 14,929.10 14,929.10| 14,929.10| 100.00%
a. Membership as of May 15/94
b. Learmning Resources Forum Grant
c. Curric Assess Framework Grant
99932 | Advertising (Bookmark) 0.00| 2,000.00 0.00%
99933 | Sales of Back Issues 966.00 966.00| 1,500.00] 64.40%
99939|Other 752.00 220.25 193.48| 3,867.93 (2,926.06)| 1,238.47 676.76 224.92 189.53 . 4,437.28( 1,500.00| 295.82%
a. Grants
b. Contracts
c. Special publications [i.e., new]
d. Misc. (int., repayment of conf. seed)
99940[Conference fees 0.00| 6,000.00 0.00%
I ,
TOTAL INCOME THIS MONTH: | 19,768.98{ 1,675.50 596.95] 1,834.83| 9,667.09| 22,796.58{ 6,091.07| 4,926.61 2,770.75{ 2,004.33 0.00 0.00 0.00| 72,132.69
TOTAL INCOME TO DATE: | 19,768.98| 21.444.48| 22.041.43| 23,876.26| 33,543.35| 56,339.93] 62,431.00| 67,357.61| 70,128.36] 72,132.69} 72,132.69| 72,132.69| 72,132.69| 72,132.69| 90.098.08 80.06%
EXPENDITURES
99950 Meetings—executive 0.00 0.00 0.00 847.15 398.58f 231438 0.00 140.00 452.93 718.48 232.59 0.00 0.00 5,104.11] 10,900.00{ 46.83%
a. Travel/transportation 609.26 398.58] 1,966.66 452.93 440.09 232.59
b. Accommodations 25272
c. Phone calls prior to meetings 39.03
d. Phone calls to chapter counselers
¢. photocopying 88.75 58.14/
f. Miscellaneous (includes meals) 110.11 95.00 220.25
99952 |Meetings— council 507.39 507.39 0.00| 507.09%
99953 | Meetings— subcommittee 0.00 500.00 0.00%
99954|Meetings—annual general meeting 0.00 600.00 0.00%




99959 |Meetings— other 0.00 0.00 0.00]
99960 |Publication—Journal (Bookmark) 0.00 0.00: 0.00 204.17 0.00] 9.530.49 369.21| 9.344.20 0.00] 9,944.73 0.00 0.00 0.00( 29,392.80| 48,000.00| 61.24%

a. Photography and photocopying 7.69 2,921.54 26.61] 2637.16 2,967.48

b. Printing 59.94 6,608.95 76.38/ 6707.04 6,761.40

c. Postage 43.38 84.31

d. Miscellaneous (parking, meals, etc.) 136.54 131.54

e. Mileage 222.84
99962 | Publication—other 0.00[ 2,500.00 0.00%
99969 Publication—equipment 0.00 0.00 0.00 386.26 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 0.00 386.26; 1.500.00| 25.75%

a. Computer purchases/updating

b- (“ P lcpdilall J

c. Software 176.50

d. Applecare (hardware ins.) 209.76
99970(Operating Expenses 0.00 0.00 0.00 309.61 31.52 88.72 133.38 0.00 95.77 176.85 63.03 0.00 0.00 898.88| 2,848.08] 31.56%

a. photocopying 40.50

b. Postage 59.61 31.52 63.80 39.34 16.10]

c. Telephone 31.97 63.97 46.93

d. Gifts, BCTLA pin set up, etc. 35.09 133.38 73.54

e. Honorarium

f. Miscellaneous (including float) 250.00 13.13
99972 {Chapter Support 0.00 185.12 0.00 0.00{ 2,502.02{ 3,262.80 140.00 0.00 500.00 0.00 0.00 0.00 0.00[ 6,589.94] 15,000.00{ 43.93%

a. Travel/transportation 2352.02| 27341.28 140.00 )

b. Accommodations 150.00 150.00 500.00

c. Fall conference meal 771.52
99973 Affiliation Fees and Meetings : 0.00 100.00 0.N0%
99974 |Curriculum Development 2,000.00 2,000.00] 4,500.00( 44.44%
99979 |Miscellaneous: 0.00 0.00 0.00 0.00 500.00 300.00 0.00 0.00 0.00 0.00 243.27 0.00 0.00] 1,043.27 900.00; 115.92%

a. |[Award of Merit & Dist. Serv. Award 243.27

b. |Ken Haycock 300.00

c. |Alan Knight

d. |Bill Scott 500.00

e. [Special Proj's (eg. dev. countries)

i
99998 |Conference —hold, future conf exp's 2,500.00 2,500.00] 2,500.00] 100.00%
99999 {Conference—misc. (deleg's to conf's) 150.00 100.00 250.00 250.00] 100.00%
L1
TOTAL EXPENDITURES THIS MONTH: 0.00 185.12 0.00| 2,404.58| 5932.12| 1549639 642.59| 9,484.20| 1,048.70| 12,840.06 638.89 0.00 0.00] 48,672.65
TOTAL EXPENDITURES TO DATE: 0.00 185.12 185.12} 2,589.70 8,521.82| 24,018.21| 24,660.80| 34,145.00( 35,193.70| 48,033.76| 48,672.65| 48,672.65| 48,672.65| 48,672.65| 90,098.08| 54.02%
BALANCE: 19,768.98] 21,259.36| 21,856.31 21,286.56| 25,021.53! 32,321.72( 37,770.20{ 33,212.61| 34,934.66] 24,098.93| 23,460.04| 23,460.04| 23,460.04| 23,460.04




WORKING AND LEARNING CONDITIONS REPORT

The overall picture for teacher-librarians is still
very uncertain in terms of the master contract and the
protection of local school library services already in
contract.

At a meeting in January, 1995 BCTF President
Alice McQuade met with the BCTLA Executive to
enlighten the members as to how to be raise our
concerns with the different stakeholder groups
within the bargaining structure of the BCTF. She
advised us the initial step was to have our local
districts approve bargaining issues concerning
teacher-librarians, thus ensuring local bargaining
representatives would raise them. In this way a local
resolution could become R.A. Policy. Some districts
did have teacher-librarian concerns identified as a
bargaining issue.

Since we are just one faction of a large body of
non-enrolling teachers, we need to lobby strongly to
raise the BCTF members’ awareness of our plight
and to be as visible as possible. Many districts are
already involved and have an organized advocacy
movement, but for those who are just awakening to
its importance, the BCTF is offering a kit to help you
get started in advocacy and the Association for
Teacher-Librarianship has a disk available to help
you develop your own advocacy campaigns.

The results of the fall 1994 Working and
Learning Conditions Survey indicate many urban
areas of Vancouver Island and the lower mainland
have suffered greater cutbacks than the outlying
districts. In some districts on Vancouver Island the
job of teacher-librarian has all but disappeared.
Library budgets are certainly not keeping pace with
rising costs and many are showing decreases. School
libraries and teacher-librarians specifically are very
vulnerable when growing school districts are stretch-
ing their budgets to meet the needs as mandated by
contracts. In the few districts where strong contract
language prohibits such, the role of the teacher-
librarian has not been altered. Unfortunately, 41 of
the 56 districts who participated in the survey
indicated many elementary teacher-librarians are
being used to provide preparation time for teaching
colleagues. The cooperative planning and teaching
aspect of the role is certainly limited if one is spend-
ing 50% of one’s time providing preparation time.

In school districts where the role was not
challenged often no clerical or technician support
existed. In large districts where the majority of
school libraries had computerized catalogue and
circulation systems, little or no library assistance was
provided for their teacher-librarians. These same
districts also reported very low budget support for
library materials and supplies.

A new practice for this survey was to target
BCTF colleagues when the school district had no
active chapter. The response from local association
and union presidents was very good but unfortu-
nately, we were unable to include these survey results
in the December Bookmark. Consequently, a com-
plete survey update was published in the March
Bookmark. Since the addresses for BCTF personnel
are not available until early October, a suggestion for
next year would be to have two survey mailouts with
November 30th as the deadline. The final results
would be published only in the March Bookmark.
This way counselors could still bring their completed
surveys to the fall conference and some surveys
could be delayed until firmer budget data was
available.

The Electronics Services Survey indicated the
growing impact technology is having on library
resource centres. Teacher-librarians are very key to
the successful integration of technology and curricu-
lum but is this being recognized? This year’s data
was organized to illustrate each district’s progress in
providing computerized school library resource
centres. -

Thank you to everyone who contributed to the
survey. The time spent collecting and compiling the
data was greatly appreciated.

Submitted by Roslyn Heide, Working and Learning
Conditions Chairperson
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RESPONSE TO
PROVINCIAL INFORMATION AND COMPUTER
| TECHNOLOGY PLAN
April 1995 (Response Draft)

by BARBARA SMITH, Publications Co-ordinator, BC Teacher-Librarians’ Association

(Phone h 987-3973 s 984-0447 fax 980-0770)

The Provincial information and computer
technology plan was developed by a group of twenty-
six educators in BC, including classroom teachers,
administrators, representatives of the BCTF, and one
teacher-librarian. Ray Walker reported to the
BCTLA executive that he was unsuccessful in
influencing the rest of the committee to include the
role of the teacher-librarian and of library resource
centre programs in the document. The following
comments were prepared from a discussion with
seven teacher-librarians at the BCTLA Chapter
council, April 29, 1995, and represent the concerns of
the BCTLA executive and membership. A longer
document (nine pages) was forwarded to Larry
Kuehn at the BCTF, and to members of the original
committee, and can be obtained by writing or faxing
Barbara Smith, Publication Co-ordinator. Below is a
précis of the points made. Page numbers refer to the
pages in the original document, for convenient
reference for our readers who have access to a copy.

1. The chief concern of teacher-librarians is that
they are not mentioned in this document. Among
the partnerships mentioned, surely a key partner-
ship is with the teacher-librarian so as to tap the
already large pool of information resident in the
schools in the form of library collections. Their
role is in the selection of resources (including in-
house software and on-line) and in assistance to
teachers and students in accessing them, and in
assessing and using the information in meaning-
ful ways.

2. p.5 We feel that the document is too uncritical
in embracing technology in the schools. “If
students are to be prepared for the future, the
priorities for education must be aligned with the
overall direction of society.” Students need to be
critical thinkers about this above all. It is not
enough just to make some prophecies about
where society is going and try to figure out what
schools should do to help it get there. Deeper
questions need to be asked.

p.7 “Students of the future must be able to:
navigate through a range of information sources;
think critically and analyse information using
technology; create information using a variety of
technologies; communicate through a variety of
technologies and media; select technologies and
media for specific purposes; act as technicians
and trouble-shooters; understand the ethical,
cultural, environmental, and societal implications
of technologies. ““ Teaching of the information
skills listed is currently the role of the teacher-
librarian in co-operation with the classroom
teacher. However this list seems to imply that
selection of learning resources is the job of the
student. A teacher or teacher-librarian would
usually short-list the resources to be made
available to teachers and learners.

p.- 9 “The use of multi-media and information
technology in schools across the province is
uneven...” We concur. We are concerned about
equity among schools. School-based budgeting
has contributed to inequities. The place of
school-based decision making needs to be
addressed.

“One challenge in this new economy is to clearly
define the characteristics of information and
media literacy, and to clarify how they relate to
other intended educational outcomes.” We
strongly concur. Unless this challenge is met
squarely and successfully, technology will not be
successfully integrated into schools.

p. 10 “Investment in technology is the principal
way of encouraging economic growth.” We
wonder in what way this can be seen as our role.
We reject the concept that schools are job-
training institutions.
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10.

11

12.

Page 12 “...PLN...which will allow all BC
schools to be linked together with...libraries...”
How will school library resource centres fit into
this plan? Collections contain information which
might be accessed if a provincial network linking
automated school library resource centres were
properly funded and co-ordinated.

p- 13 “Classroom teachers, school support staff,
and school administrators have a key role to play
in education system change.” We ask where
teacher-librarians fit in here. As stated above,
we see a valuable role for teacher-librarians in
educational change. This document needs to
acknowledge that.

“The emergence of new technologies will allow
the education system to use alternative delivery
approaches. These...are more cost-effective...”
More cost-effective than a teacher? We do not
believe that this is so. What is lost in terms of
personal interaction, in terms of the inspiration
provided by an exemplary teacher, cannot be
counted in dollars.

p. 14 “Ministry Objectives:...Produce graduates
who will be...able to search out and apply
information from many sources...” There will
always be a need for the librarian who can point
the way, who can draw attention to areas the
learner has missed, who can suggest fruitful
directions of search. This is true whether the
resources are print or multi-media. This docu-
ment seems to imply that every citizen will be an
expert researcher in the future. We think this is
unlikely. Every citizen can develop basic
information skills by working with a teacher-
librarian in school, and later on, as a lifelong
learner, by working with a public librarian.

p. 16 “The Ministry of Education should
identify media and information literacy as a goal
for provincial curriculum.” We strongly concur.
Our policy document which was developed at the
1993 forum on Resource-Based Teaching and
Learning contains just such policy language.

“The Ministry should establish provincial
agreements with training companies for acquisi-
tion and delivery of technology training pro-
grams for teachers and students.” We agree that
such training would benefit teachers, but it is
against contracting-out language in most local
collective agreements for such companies to

13.

14.

15.

16.

17.

18.

19.

teach students. This will almost certainly be a
subject for negotiation at the provincial bargain-
ing table.

p. 17 “The Ministry of Education...should
develop a repository of digital information...”
We concur with this recommendation, but the
repository needs to tap the resources already in
the schools. Most schools have a centralized
library resource centre, containing, altogether in
the province, a rich ‘repository’ of print and non-
print learning materials. -

p-17 “School districts should be encouraged to
develop...new media...” It is important to
recognize that students may, through new
technologies, add to the knowledge base in an
informal and creative way. The interactive
nature of technological resources must be
emphasized.

p-17 Copyright is a significant issue. Good luck
on your efforts to get the act amended.

p. 17 “...network users will, in the near future,
have simultaneous, random access to video
server technology...” Teachers and teacher-
librarians are concerned that there is little
accountability for much of what passes for
information on the Internet.

p- 19 Teacher Inservice. This is a subject of
bargaining. ‘There can be no guarantee that this
will be under the control of the ministry.

p. 20 “The Ministry of Education should
designate one or more professional days each
year specifically for technology training for
teachers.” This is clearly inadequate. If you
really want to teach teachers, you have to take
the time to do it right. Funding should be made
available to release teachers for training pro-
grams tailored to their identified classroom
needs, whether technological or otherwise.

p- 21 “Computer hardware is unevenly distrib-
uted in schools across the province.” We believe
it is premature to talk about how many comput-
ers a school should have before specific learning
outcomes have been defined. What is the school
going to use the computers for? Schools with
special needs (i.e. rural, inner city, large ESL
population) or those that provide unique learning
experiences for students (graphic design, per-
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20.

21.

22.

23.

25.

forming arts, French immersion, International
Baccalaureate, etc.) may require different
numbers of computers with different characteris-
tics.

p- 23 A budget of $173,000,000, (over five
years) seems unlikely since the ministry has
targeted only a little over $10,000,000 per year
so far. Business partnerships are by no means
guaranteed. Who will develop them? What will
they demand in return?

p.25 Surplus Hardware from Business. We do
not agree with this proposal. It will be impossi-
ble to guarantee that the donated equipment
actually performs what schools have identified as
needs. As well, repairs are costly and usually not
under warranty.

p. 26 “...expand the use of learning resources
funding for hardware purchases from the current
20 percent up to 50 percent over the next two
school years.” We are concerned that with the
many curriculum changes mandated by the
ministry for the immediate future, all the funding
will be needed for implementation. It seems
unlikely that even if the ministry makes this
change, many schools will be in a position to
spend that much of their budget on hardware.
We believe each school should have power to
plan their own implementation of technology, so
that educational funds are placed where they are
most needed and will be best used.

p.- 27 “The Ministry, in collaboration with its
educational partners, should establish criteria
appropriate for evaluating on-line resources.”
Teacher-librarians have such criteria. The
ministry already includes teacher-librarians in
committees for evaluating learning resources.
Evaluation of resources is the field of the
teacher-librarian. Teacher-librarians are already
heavily involved in technological implementa-
tion. Their expertise needs to be utilized.

p. 40 Library hardware: “computer station with
colour display, modem and dedicated phone line
access/network router connection 1/30 elem., 1/
25, sec.; multimedia work station with interac-
tive video, 1/250 elem., 1/125 sec.; automated
library system for circulation, search, and
checkout capabilities, 1; portable computers for
out-of-building use, equipped with modem and
communications software, 1/250 elem., 1/125

sec.; LCD panel and colour video projector,
(classroom and library use) 1 elem., 1/500 sec.”
This list indicates a need for hardware and
software without making reference to educa-
tional objectives or to the teacher-librarians who
would become responsible for the acquisition,
maintenance, circulation and intelligent use of
the materials.

In Summary

Teacher-librarians have to be involved in the
technology implementation process for two reasons.
First, whether students use a book or a computer, the
need to locate information, to critically evaluate it,
and to use it meaningfully is the same. We are the
resource-based learning experts; we are competent to
locate and process information ourselves, and to
show others how to do it. Second, school library
resource centres are potential targets for cutbacks if
large quantities of cash are diverted to computers.
There is no provincially targeted funding to school
libraries. The technology committee asks for tar-
geted funding for computers, and library funding is at
risk as a result. It is not simply self-interest which
motivates us. There is a huge investment in library
resource centres in this province. It would be foolish
in the extreme to ignore the information base already
existing, in planning for the technological future.
There needs to be work done on the links between
current library resource centres and the new computer
technologies, to ensure that library resource centres
grow and evolve as teachers and students require.

As this document identifies many “essential”
factors in implementing technological changes in the
schools, we are concerned that budget considerations
will intervene, that sufficient of these essentials will
be rejected as too costly so that the desired changes
are impossible to realize. The perception will deepen
in the mind of the public that public schools are
dropping the ball yet again.

Finally, we have concerns about the emphasis on
private sector involvement. The stakes are huge, in
educational technology, both in terms of profits to be
made by private companies, and in terms of the
profound effect on students’ learning. We cannot
afford to in any way delegate our responsibility to
control the implementation of educational technol-
ogy. We must ensure the greatest possible benefit to
children, both as working, producing citizens of
Canada and the world, and as lifelong learners.
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AWARD OF MERIT

SHARON BEDE, Teacher-librarian, Mount
Boucherie Secondary School, Kelowna

Editor’s Comment: here is Sharon’s very moving acceptance speech from the AGM and Spring Council
presentation on April 29th at Green Timbers in Surrey.

Whenever someone receives an award it represents an evolution of dedication by many
supportive individuals and groups over a series of many years. These people are the ones
who nurture, encourage, tolerate and challenge us to do our best in difficult and rewarding
times. I would like to mention some of the major players in my life.

My parents and family who ignited the belief in my deepest soul that education and learning
is always a combination of asking good questions and finding our own answers.

My husband, Murray McDonald, who believes in the role of libraries in education as much
as I do and my caregiver, Aletia Stolz, who has relieved the guilt by being my child’s other
Mom when I have become fixated on my career.

My colleagues and teaching partners who have consistently given me inspiring ideas and
confidence, especially Kay Treadgold, my mentor, and my partners in committees:
Margaret Manning, Joan Eaton, Roberta Mulhern, Hilda Mitchell, Laurie Desautels,
Jacquie Loyd, Teresa Brinton, John Pendray and Jan Macrimmon.

My provincial and national supporters: BCTLA, The Bookmark, Emergency Librarian,
ATLC, provincial conferences, and educational institutions and the individuals who teach
in them. These groups provide the professional sustenance and creative renewal that we all
need.

I 'am privileged to be in a profession that I love with people who are the best educators kids
can have. Unfortunately, we are often on the bleeding edge both politically and financially.
We must continually fight for a position we truly believe in. Resource-based learning is the
only educational process that actively involves people in their own search for knowledge.
The people that lead this method are educators of the highest order.

My students who allow me to see the magic of information transforming into knowledge
fueled by curiosity and persistence. I experience this on a day-to-day basis and to see them
become empowered is my goal. When they begin to take responsibility for their own
learning and learn to initiate questions and begin to incorporate an awareness of their
environment, the community, people and the tools for learning, students enter into a state
of reflection and assessment that culminates in shared communication. Students have
always been at the centre of anything we do and anything we fight for.

My classroom teaching partners and administrators who have worked with me in
developing curriculum that addresses the visions of resource-based learning and
information literacy.










BRITISH COLUMBIA 'I TEACHER-LIBRARIANS’ ASSOCIATION

BCTLA (Chapter )
Councillor / members
address

date

HAS YOUR CHAPTER FAXED AN
ADVOCACY LETTER? IF NOT, HERE'S
A GOOD MODEL TO USE.

Name of representative, etc.

Dear:

We understand that you are one of our district's representatives to the Representative Assembly of
the BCTF (or representative on the Bargaining Council or Committee). As such we would like
you to consider these crucial matters concerning teacher-librarians, and keep them in the bargaining
process.

As non-enrolling teachers, we feel particularly vulnerable at this time of a first provincial contract.
Districts which do not have contract language about teacher-librarians' working conditions have
had the opportunity to cut or even eliminate library staffing and programs without due consider-
ation. Districts which do have contract language are able to maintain programs and adequate
staffing levels for school libraries/resource centres. We know that the BCTF is committed to NO
CONTRACT STRIPPING and hope that this will apply to conditions which locals have fought so
hard for. What a shame it would be to have spent all that time and energy to achieve good working
conditions and staffing for school libraries if it could all be lost in the provincial bargaining
process! We know that language is going forward concerning counsellors and learning assistance
and other non-enrolling teachers as well as for us.

We understand that the language concerning teacher-librarians' working conditions is being
selected at this very time, and we are anxious that it be the very best language that we have. We
know from experience that this is the only way to protect the working conditions of non-enrolling
teachers. We ask your support for the best language available — language that ensures good
staffing levels for qualified teacher-librarians and support staff, and provisions for teacher-
librarians to have prep time.

We ask that you respond to us as soon as possible and inform us of what language has been agreed
upon to take forward in regards to teacher-librarians. Many teacher-librarians attended the recent
BCTF AGM and we heard over and over again that the BCTF will bargain for good conditions for
non-enrolling teachers. Without good language non-enrolling teachers will be easy targets for the
employer's cutbacks. Iam sure you are aware of this. We ask for your support and to keep us
informed as the bargaining process progresses. Please fax me a copy of the language as soon as
you know what it is.

Thank you for your attention, and GOOD LUCK in forging a contract we can all be proud of!

Yours truly,

(Chapter councillor and members, BCTLA)
cc: Al Cornes, and Alice McQuade, BCTF



by LILLIAN N. GE

Reprinted with permission from School Library Journal, November 1993.

Everybody thinks they know everything about
term papers—except how much these cost.

Librarians test very high on verbal skills. That’s
why the military coaxed so many into cryptography

during WWII and after. Years ago, when the Univer- -

sity of California-Berkeley annually tested the verbal
skills of its thousands of entering graduate students,
the library school students always, to the chagrin of
the law school students, came out on top. For many
years, until the paper disintegrated, I treasured a
clipping from a State Department newsletter that said
that librarians attached to foreign service agencies
became proficient in other languages more swiftly
than other specialists assigned abroad. Unfortu-
nately, it is a fact that librarians find it difficult to
make themselves clearly understood in the only
language that taxpayers in revolt wish to use or hear:
CashSpeak.

Librarians tend to be very long on courtesy and
very short on crisp cost analysis of the materials with
which they work and the expenses involved in the
expertise and services they provide. Librarians
serving the youngest library customers are the most
tongue-tied of all when it comes to talking about
money. Perhaps this is because they get too little to
speak of before it’s gone. However, CashSpeak is
the language of the land. Public and school librarians
must learn it to survive. Let’s start with a subject
everyone thinks they know about, especially those
revolting taxpayers who say, “When we need books
at our house, we buy them.”

The worst term papers, as any teacher will
confirm, are those that cite and regurgitate only
encyclopedia articles. The cost to institutions for the
top three encyclopedias is just over $3,000 in their
print formats. (The computerized or CD-ROM
versions cost considerably more.)

An average term paper, one that may pull a C or
B grade, usually involves two encyclopedias, a dozen
nonfiction adult titles, at least four magazine articles,
and a couple of pamphlets. Again, using average
prices for print formats: The two encyclopedias cost
over $2,000. The books, at an average price of $40

each, cost about $500. Employing an average annual
subscription rate ($35) for popular magazines, add
$200. Pampbhlet prices have gone sky high. Say $10
for each and you’re probably about right. If any
materials in the bibliography had to be obtained via
interlibrary loan from a research library, the costs
(borne by the borrowing and lending institutions) can
run as high as $30 for each transaction. Then, add
another $500 for the purchase and subscription prices
of bibliographic tools for finding books, magazines,
and pamphlets.

Expressed in cold CashSpeak, even a run-of-the-
mill high school term paper is going to cost more
than $4,000 for just the library resources employed.
(Prorating the costs of school and public librarians’
pay, plus cataloging, plus storage and maintenance
costs, would run beyond the length of this page, but
you can bet it would be more than another $1,000.)

In front of me is a term paper graded A+. The
high school junior who wrote it last year made
extensive use of both his public school library and his
public library. The bibliography is twice as long as
for those papers graded C or B. The lowest possible
costs assigned to the print forms of the library
materials listed (plus the bibliographic finding tools
that had to be consulted) make this an $8,000 term

paper.

No householder with a teenager on hand, no
householder revolting against an increase in local
taxes, is likely to assume the costs of even the worst
sort of term papers. Alas, the teachers who assign the
term papers are just as unlikely to know the basic
costs of the materials employed. Neither are their
school.administrators. It’s time we told them.

If you suffer under the delusion that talking
about money is somehow unprofessional, watch for
one thing as the arguments on the plan for national
health care overwhelm the news media. See if you

~ can find a physician who blushes or stammers during

a discussion of costs and benefits.
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ADVOCACY: THATCHING OUR ROOF
BEFORE THE STORM

by REESA COHEN, teacher-librarian, Penner School, Winnipeg, Manitoba.

Reprinted by permission from MSLA Jour-
nal, Winter 1995. This article is a con-
densed version of presentations made at the
MLA conference in May, and at the CSLA
conference in June, 1994.

THE STORM

In Scotland, far, far to the north, in a cottage
nestled among the deep hills, an old man lay dying.
Outside a storm was raging. His granddaughter sat
by the bed to offer comfort. The old man seemed to
draw momentary strength from the storm and 6pened
his eyes. The girl asked him if she could do anything
for him or if he would like to hear a passage from the
‘guid book.” “No lassie,” he weakly replied, “I
thatched me roof in the calm.”

This story, told by Elizabeth Hoffman in a
speech to the American Association of School
Librarians, illustrates the importance of building
support for a library program before a crisis or storm
arises. But it seems that the crisis is here and now,
and that the storm is at our doors and pounding on
our roof tops.

When I was asked in the fall of 1993 to make a
presentation at the Alberta Library Association
conference in April, and at the CSLA conference in
June on the topic of advocacy and to discuss survival
tactics, I readily agreed. But dealing with that topic,
in light of the developments over the past ten months,
was very difficult indeed. I first had to face an
extremely troubling question, “Are we in fact surviv-
ing?” You be the judge.

News of significant teacher-librarian cuts and
reductions from Victoria and Calgary and other major
centres in Canada were upsetting to say the least. My
visit to the Alberta conference in April was a chance
to hear about these cuts and other reductions taking
place in that province. Similar situations are happen-
ing in other centres like Nova Scotia. These are
provinces which have been leaders in our field in
delivering quality library programs—a beacon of
light for all of us—the homes of research documents

and co-operative programs that have set an example
for those of us in other provinces who aspire to
emulate their success. Last spring in our home
prbvinée of Manitoba, the largest urban school board,
Winnipeg #1, facing a large shortfall in its budget,
asked for input and suggestions from different parent
groups to deal with the budget problems. One parent
group suggested cutting teacher-librarians. Every
division [school district] in our province is facing
pressure to cut, trim, and reduce and far too often the
professional staff in school libraries is the target. The
temptation, like a parent discovering his child is in
trouble, is to say, “Where did we go wrong? Why
us?”

I don’t have all the answers to these questions,
but I recognize that we have problems that we need
to face. I know there is a danger in dwelling upon
our problems, but I worry that if we don’t face them
squarely, we will continue to function as we have in
the past without seeking solutions.

IDENTIFYING PROBLEMS
Here is what I see as some of our problems.
Fiscal restraint’

We have reached a time when every institution
in our society, not just school libraries, is up for
evaluation and review in terms of its payback per
dollar spent, rather than in terms of some nebulous
benefit that, according to those spending the big
bucks, is not concrete evidence. Many administrators
realize that a teacher-libarian is important to access-
ing the latest in information development, and to
implementing resource-based programs, but funding
for the teacher-librarian is another question, espe-
cially since this staffing is not mandated.

e Alack of understanding of what a teacher-
librarian actually does, by the public and by our
teaching colleagues.

Perhaps we have spent too much time marketing the
frill activities and not the curricular activities that
should take place in the library. Because we are
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viewed by the public as dead weight, drawing salaries
for non-essential jobs, peripheral to the real work of
teaching students, we are seen as ultimately expend-
able. The simple fact is that we are in non-classroom
positions and as such we will always be called upon
to explain who we are and what we do.

How is it that we teacher-librarians, who write so
often about our work and constantly stage public
relations programs, have a general public so little
aware of what we do and the stellar contribution we
can make to the education of young people? There is
no question that we have an enduring image prob-
lem—the issue is how can we re-shape it? Our own
role confusion is at the root of what I see as another
problem.

¢ A failure to fulfil our primary role—our instruc-
tional role, which has caused a problem in the
perception by others of what we do.

We are still seen as the custodian of books, the reader
of stories and the circulator of materials, by a vast
public. Decision makers do not see our paramount
task as curriculum development and implementation.
Perhaps too few of us are involved in carrying out
this primary role or in communicating the effective-
ness of what we do. It is up to the school-based
teacher-librarian to make the program indispensable
to the instructional life of students and teachers.

¢ Alack of recognition of resource-based learning
and co-operative program planning by key
players.

Research proves the value of resource-based teaching
and learning, but do our colleagues and administra-
tors recognize this? And just as important, is re-
source-based learning and co-operative program
planning recognized by other key players, such as the
ministry of education, or the university education
faculties, where future teachers could learn this
important instructional strategy?

A

I also think we suffer from...
« Powerlessness, both real and perceived.

We have not built the relationships we need to
extend our sphere of influence with school board
trustees, the community, the ministers of education,
etc. With all the communicating we have done, we
have not reached those who count, nor have we
garnered support where solutions happen or decisions
are made. These key people may have been missing

from the loop in the public relations we have done.
We simply have not cultivated the power brokers.

Perhaps we have also failed to take leadership in
our schools, by failing to take the initiative in reach-
ing those in power, and failing to exert influence.

¢ Lack of consistency.

There is a terrible inequity between staffing,
programming, roles, and qualifications from school
to school and from division to division. There are no
minimum standards with regard to staffing that could
be widely accepted. This has caused the impact of
our profession and the effect on student learning to be
hit and miss. We are fortunate that there are several
divisions with teacher-librarians in every school, who
have support from division level co-ordinators and
from superintendents. But what about those who
aren’t so fortunate?

Lack of consistency is evident not only in
staffing and programs, but also in materials and
technology. For those who work in schools with
aging book collections and poor equipment and
hardware, who are unable to automate, with little
hope for the purchase of new equipment in the near
future, technological progress seems like a parade in
some distant land. For these schools, traffic on the
electronic highway seems to be whizzing past while
they can’t find the entrance ramp. Each advance in
technology widens the gap between the haves and the
have nots. It seems that access to quality school
library programs is a matter of whim, finances and

geography.

¢ Qur policies and guidelines lack teeth for
implementation

There is a lack of follow through with school
library documents, locally and nationally. The
policies may be there, eloquent, practical, effectively
written documents exist, but they lack wide accept-
ance by educators outside the school library field.
Often they gather dust, instead of gaining momentum
for implementation. These policies and documents
need teeth from government agencies in the form of
support, publicity, inservice, and follow-through, in
order to be widely accepted and implemented. It is
comforting to note that Manitoba’s recently released
resource-based learning document is getting support
and recognition by colleagues outside our field and
that our provincial school library curriculum special-
ist, Barb Poustie, is making every effort to see that it
receives a high priority in educational circles.

June, 1995 The Bookmark 39



e Complacency

I worry that the rest of the world is in overdrive,
racing forward and we are responding too slowly,
that we have too long been satisfied by the way
things were and content to stay in our libraries and
the rest of the world be dammed. I see this as a most
troubling problem and one that prompts a host of
questions.

Are we responding to new learning programs and
integrated curricula with sélection of appropriate
materials? Is program-based budgeting a priority in
our school libraries? Have we neglected to re-
structure as other institutions have? Do our libraries
respond to and reflect the technological world? Do
we fight to be seen as a key player in seeing that our
clientele use all this information effectively?

If I have thoroughly depressed you, I apologize.
I don’t want to be the bad news lady. Having a
negative attitude is not my style...seeking solutions
is! If these are the problems, what are the answers?

Mark Twain cautioned against simplistic ap-
proaches to solving problems: “For every problem
there exists a single, unique solution: simple, logical,
understandable... and wrong!” At a time when
teacher-librarians are under increasing pressure to
provide more and better service with fewer dollars
and when no miraculous solution to our huge Cana-
dian deficit seems likely, what can we as mortal
teacher-librarians do? :

ADVOCACY

Does advocacy have a role in helping to solve
these problems? If you feel that advocacy sounds
like a tired old refrain, maybe that’s because this
strategy has been referred to time and again by
leaders in the field since the early 1970s and from
early school library documents, like Partners in
Action, and is still a focal point in many of our
professional journals. It is a rarity to see this topic
not discussed in them. The reason is obvious. Well
planned and aimed advocacy gets results. Unfortu-
nately, advocacy-by-crisis is not enough to produce
the solid support that is needed. Knee-jerk advocacy
efforts which may bring a stay of execution are often
followed by a collective sigh of relief and a lull in
public relations efforts. .

The only way school library and public library
programs are going to survive in a site-based and

budget-cutting world and gain a lasting place is by
developing an effective ongoing program of advo-
cacy, with a vigorous public relations campaign. It
may not be the only answer to our dilemma, but it
certainly should top the list in seeking solutions.
Why? Because good advocacy changes people’s
perceptions of what is valuable. Whether we are
talking about a business organization, a public or a
school library, advocacy has a place in determining
the value of a service and acceptance of that service
as worthwhile.

Advocacy is a social art. The better we under-
stand the viewpoint, mind-set, problems, responsibili-
ties, and dreams of each member of our public, the
better we will relate. And who might that public be?
Anyone who is affecting the library program or
anyone affected by the program is a member of your
public. They include public library trustees, school
board members, superintendents, principals, parents,
booksellers, service clubs, parent-teacher groups,
critics, censors, professional organizations, educa-
tional reformers—all need to be considered in a
comprehensive campaign of advocacy.

What is needed is to examine some specific
survival tactics to fulfill the crucial need for advo-
cacy. The following suggestions and strategies are
not by any means new or comprehensive, but if we
examine them closely we might gain some clues on
how to survive the storm. Until about ten years ago I
was an avid bridge player and I feel that some of the
skills learned in this game can apply in life. The
secret to success in life is not in holding all the good
cards, but in playing those that you hold well.

SURVIVAL TACTICS

1. Plan an ongoing dynamic program of public
relations at the school level.

This is not new or surprising, but it is essential.
To many, P.R. amounts to publicizing accomplish-
ments or putting the best of what we do out on
display. This is useful, constructive, and paints a
good picture of anyone’s program. But it can’t stop
there. Public relations isn’t just a showcase for what
we’ve managed to get done. Effective P.R. can help
us get ready for tomorrow and set the stage for future
plans. Communicating the purpose, the mission and
the vision of a school library program is one of the
most important tasks of any person working in a
school library today.

40 The Bookmark June, 1995



Each teacher-librarian must prepare a case well
and make sure it is the advantages that accrue from
resource-based learning that are being emphasized
and how that learning strategy can affect the learning
process in a positive way. Of course the best way to
accomplish this is through the delivery of an exciting
and valuable program. But to value the program and
services of a school library your clients, the staff, the
students, the administration and the parents must
know about these services and the exciting programs,
understand them and accept them as worthwhile.

Working to build a coalition of supporters from
students, parents, teachers and administrators will
only happen if they see us providing programs which
meet their needs and which contribute to learning.
For the pump to be primed and when the need is
urgent, all of these individuals and groups must have
a foreknowledge of library services and the part they
play in our information oriented society.

2. Connect with colleagues at the school, divisional
and provincial levels and network outside the school

library. ‘

e Identify allies within the school and outside the
school and work with them and their strengths.

* Never underestimate the importance of connect-
ing with other colleagues professionally. Con-
tributing to and having an impact on your
profession can help stimulate your own P.R.
plans.

¢ Network with other library professionals such as
public librarians who might share your concerns
and be sure to support their programs. Taking
part in activities of the larger library community
can be very helpful and rewarding.

3. Support and get involved in a division or provin-
cial advocacy plan.

I suppose I could have subtitled this as lobby,
lobby, and then lobby again. Lobbying is most
effective when well organized groups of people plan
based on long term objectives, with targets in mind.
If we don’t take the time to lobby now we will
always be fighting the same battle. So what is
involved in lobbying?

*  Sending copies of the latest research available
that shows the effectiveness of school library
programs to those who have power, such as
ministers of education. Remember these people

are often shifting jobs or losing elections, so you
will need to re-cultivate.

* Requesting a meeting with the education minis-
ter to state your case or concerns.

¢ Meeting with the opposition education critic. Be
well prepared to state your case and even supply
questions that could be asked in the legislature,
especially highlighting effects of cutbacks.

*  Meeting with the dean of the faculty of education
to state the case for additional courses for
teacher-librarians, and to explain the need for
modelling resource-based learning at the faculty
level and including co-operative program
planning and teaching as a legitimate teaching
strategy. Both undergraduate and graduate
students in teacher education need coursework
that develops positive attitudes to the role of the
teacher-librarian and the school library resource
centre program.

*  Making respresentation at special committees
that affect your future, as the Manitoba School
Library Association did when they made a
presention to a committee reviewing school
boundaries or as they did a few years ago to a
task force on the future of education for teachers.

*  Getting the best in knowledgeable and support-
ive people to run for school trustees, public
library boards and city counsellors.

*  Sending letters, brochures and making presenta-
tions to school trustees and public library boards.

These lobbying activities can be summed up in
just one phrase: be proactive. We are so very
fortunate that a creative MSLA advocacy committee
is working hard on our behalf to carry out many of
the ideas discussed above.

4. Seek an additional role within the system, but
never abandon our primary function —meeting
the information needs of our clients.

It seems that our traditional role is changing.
Good whole language teachers are doing a fine job
introducing quality literature; administrators see that
the clerical roles involved in running a library can be
done as effectively by paraprofessionals and at a
huge reduction in cost; providing teachers with prep
time is deemed more important than teaching the
traditional information skills. Priorities in our
education system change when faced with severe
financial pressure. What was prized a decade ago is
replaced by more pressing needs. I strongly maintain
that the only way we will remain viable as a profes-
sion is to offer indispensable services no one else can
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or will deliver in the school building. These might
be:

A computer network administrator

A staff trainer in the use of modems, e-mail and
the internet ,

An electronic information evaluator

An expert at the new formats of HyperCard, CD-
ROMs, and laser disk resources

A catalyst for gifted and enrichment programs

A facilitator of literature circles

A media literacy teacher

Educational change is inevitable and teacher-
librarians must take action to make sure they are not
overlooked as curricula are redefined.

Teachers today, whether classroom or teacher-
librarians, have to think like a quarterback, always
anticipating, throwing the ball, not to where the -
learner is now, but to a future spot where she will be.
A critical role of our profession should be to scan the
horizon for educational, technological and societal
changes which affect our students, teachers, schools
and communities, because the most valuable person
in an organization today is not the one who knows
the most, but the one who is aware of what is around
the corner, who can learn what’s new and teach it to
others.

5. Take our righful place in the new world of
technology.

The addition of electronic resources as sources of
information have made our role more complex and
sometimes frustrating. What could be in our favour
is the bewildering speed with which new technology
is taking our society by storm. The rapid advances in
communication technology might help people see our
role in a new light, if we help shine the flashlight and
make sure that the information superhighway does
not detour around the school library or the teacher-
librarian. In order to avoid being road kill, we need
to identify ourselves as part of the information
industry and show others in this field that we can and
will contribute.

A school may have a team of information
technology experts, and that team had better include
us. Ideally, the teacher-librarian will take the lead. If
we are to do our jobs as information specialists
effectively, we will have to be technologically
sophisticated, more so than our patrons. I don’t think
they will keep us around just for decoration. The

enterprising teacher-librarian will learn to navigate
the Internet before anyone else in the school, know-
ing that she can provide guidance to both staff and
students as they tackle this often frustrating source.

New technologies lead to increased acccess but
they do not automatically lead to insight or increased
understanding. While these new sources promise to
deliver more information in less time, the challenge
of developing knowledge from all this information
can be increased by too much data. Students will
need to interpret and make sense of all this new
information. We can take this as an opportunity to
make ourselves the onsite personnel whose role it is
to teach students how to thread their way through the
information jungle. : :

6. Find and share evidence of how the teacher-
librarian and a strong school library program can
increase the productivity of students and faculty.

It is not enough to have a clear vision yourself of
the impact of the library program on the learners and
learning—this vision must be communicated. Rather
than defining our mission as what we as professionals
should be doing, we must be looking at what our
students will be able to do as a result of our instruc-
tion. To do this we must seek out evidence that
teacher-librarians and school library programs
provide measurable educational advantages to those
students and teachers fortunate enough to have them.

Investigating this need for proof, I conducted a
literature search. I found an enormous number of
studies that support the inclusion of library programs
and professional staffing. One is the well quoted and
often recognized Colorado study, The Impact of
School Library Media Centres on Academic Achieve-
ment. Another is Ken Haycock’s What Works which
includes Ph.D. dissertations and ERIC documents
indicating a strong support for professionally staffed
school libraries. This is the kind of material that
needs to be recognized and used. I have listed a third
source by LaVerne in the bibliography following this
article.

I realize that the problem is not a lack of proof
but a pervasive lack of awareness of this proof. But1
also realize with concern that many of these docu-
ments contain material and studies that are outdated.

Questions that need answering;:
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1. Do our superintendents know the research which
supports the impact of the library programs on
student achievement?

2. Do teachers or even teacher-librarians know
about the research?

3. Can we ourselves show how a teacher-librarian
and a strong school library program can increase
or improve the productivity of students and
faculty with regard to collection of information,
use of resources, or impact of technology? -

In most cases the answer to these questions is
NO! I see the challenge as twofold.

1. Getting the available information out, publiciz-
ing it, and supplying it. The truth is that neither
teachers, nor administrators, nor school board
members will read this research unless we
provide it. In most cases they and the general
public do not know that this kind of research
exists.

2. Undertaking our own marketing research to
determine the value and effectiveness of profes-
sionally staffed school libraries. We need to
conduct our own Canadian studies and collect
our own statistics that are up to date and not rely
on the Americans.

The truth is we need to have a larger body of
research showing unequivocally that good school
library programs equal better achievement. The task
of defining this research is daunting because the
variables are so numerous. But until some respected

body of research says “Here’s the proof,” few schools

are going to put libraries on their priority list. T am
delighted to report that this fall CSLA has formed a
Research Committee which will investigate ways of
encouraging and disseminating school library
research in Canada. Stay tuned! Research is taking
place as we speak. Joy McGregor, a recipient of the
CSLA 1993 Grolier Award for research in school
librarianship is conducting research into developing
critical thinking skills in the library.

In addition to pointing out the relevance of
school libraries to academic achievement, there are
other examples that support the important contribu-

tion of libraries to literacy. The Power of Reading is a

book on current research. It cites study after study,
from quantitative experimental research to case
studies, building a compelling argument for leisure

reading as being of far greater impact than direct
instruction with drills and exercises. Access to print-
rich environments, including libraries, promoting
voluntary reading, and reading aloud, all contribute to
positive attitudes and success in reading. This
information must be shared with those in decision
making power.

7. Demonstrate the effects of cutbacks and reduced
time.

Teacher-librarians owe it to their patrons to
educate budget-conscious decision makers about the
full implication of reduced professional staff and
services and the effect it will have on programs in the
school. This does not mean doing the same job in
half time that was done before in full time. It does
mean having the decision makers feel the pinch. It
does mean continually pressing for better service and
documenting the areas that are suffering.

Working at advocacy even after the cuts is
crucial. We need to write those who have made the
cuts, defending the role of the teacher-librarian. The
electronic mail system is a powerful new communi-
cation tool. It was comforting to note that when a
message was sent out on the ATLC e-mail discussion
group about recent cutbacks, many came to the
support of those hit the hardest, by writing and
calling school board members.

Sometimes decision makers need to be given a
reason to change their minds or their view of things.
The library community can provide that reason by a
deluge of letters, phone calls and presentations. We
must not quietly fold our tents and go away, so—let
no cut go by silently.

8. Strive for excellence, continuously looking for
program growth, personal improvement and
avenues to build credibility.

When we equip ourselves with specific addi-
tional skills, we gain power. Look for areas of
personal growth such as taking additional courses,
specializing in fields related to your work, pursuing
additional degrees. All these things can help
strengthen your position. We need also to work for
standards in our profession and in our specialist
training.

9. Write! Write!
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Write not just for our own, but for other special
area groups and teaching colleagues. Teacher-
librarians need to take on the task of writing about
school libraries for publications of all kinds, taking
the time to share resource-based units of interest to
science, math, social studies or history teachers, in
their professional journals. We have to go beyond
sharing only amongst ourselves and reach others with
our fine resource-based learning units. An important
area of advocacy is the submission of articles on
library programs to the journals or newsletters of
administrators and trustees.

We can exploit the public interest in computers,
CD-ROMs, laser technology, and electronic commu-
nication. It troubles me that the media has given so
much attention and coverage to the information
highway and its implications and rarely is the role of
the school library mentioned as an agent in acquiring
and sifting through this vast source of knowledge or
in developing information literacy. It is evident that
WE must give them the real goods on the use of these
resources in school libraries.

I think it would be an excellent idea to reach
educational writers and reformers. How helpful it
would be to have them on our team and to encourage
them to identify publicly that a library with an
adequate budget, professional staff and technical
assistance makes a school better. They need to be
made aware of the research referred to earlier.

And finally, in spite of the situation...
10. Do your best to be positive and optimistic.

This is a difficult thing to be when all our hard
work and advances in the concept of resource-based
learning and co-operative program planning has not
always been recognized or appreciated. It is espe-
cially difficult when our programs are constantly
threatened. But giving up is simply not a viable
alternative. Teacher-librarians and public librarians
need to be zealous in their efforts to keep libraries
visible and their needs known.

Even though we are tired and frustrated at the
prospect of looking over our shoulders, waiting for
the budgetary axe to fall, we need to believe that we
are going to survive the storm by relying on our
famous resilience, optimism and professionalism.

Frank Ogden, a futurist and educational guru
says, “...you can view the future through the negative

lens of fear or through the positive lens of opportu-
nity.” I invite you to view the positive side with me.
I am confident that not only will we survive, despite
the bleak financial picture, but that we will emerge
stronger. To do this we need to accept part of the
responsiblity to turn the situation around by harness-
ing our skills and using our contacts. We need to
educate our public that with our broad view of the
curriculum, our awareness of resources, our ability to
differentiate and individualize instruction, our
recognized use of collaborative strategies and our
growing understanding of and use of technology, we
are essential players in the education of students. .

You may disagree with some of these observa-
tions, but it is hard to deny that we are experiencing a
storm of major proportions. Being well-prepared
with survival strategies is one of the best ways to
strengthen and validate our profession and thrive, not
just survive.

Resources for Advocacy

Haycock, Ken. Program advocacy: power, publicity
and the teacher-librarian. Englewood, Colo-
rado: Libraries Unlimited, 1990.

Haycock, Ken. What works: Research about teach-
ing and learning through the school’s library.
Vancouver, BC: Rockland Press, 1993.

Ireland, La Verne H. (ed.) The impact of school
library services on student academic achieve-
ment. 3rd edition. Morgan Hill, CA : Petervin
Press, 1993.

Krashen, Stephen. The power of reading: Insights
from research. Englewood, Colorado : Libraries
Unlimited, 1993.

Lance, Keith Curry, L. Welborn and C. Hamilton-
Pennell. The impact of school library media
centers on academic achievement. Castle Rock,
Colorado: Hi Willow Research and Publishing,
1993.
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UBC School of Library, Archival, and Information Studies

This six hour, “hands on” workshop will focus on Internet resources and applications which are most
appropriate within a school library setting. No telecommunications or Internet experience is required but
basic computer knowledge is an asset. The workshop will include:

An explanation and overview of the Internet
*  What is it? Where did it come from?
*  Why has it become so prominent today?
* Its present and future impact on education, schools, and school libraries.

An overview of the various tools and utilities available on the Net
Use of the TELNET facility to access external OPACs and databases
Use of the GOPHER facility to identify resources of interest to teacher-librarians

CIA World Fact Book

BC Government Ministry data

Stats Can information

Various Canadian Government publications

Canadian and American Supreme Court decisions

A wide range of current environmental information
Ontario educational information and resources

ERIC lesson plans and educational research information

An overview of the searching tool VERONICA used to locate specific GOPHER
information and resources

Use of the World Wide Web’s graphical information to:
*  visit treasures of the Louvre in Paris
*  tour The National Library of Canada in virtual reality
* explore on-line picture books including Barney the Dinosaur, etc.
*  sample on-line periodicals including: The San Jose Mercury Newspaper, The San Francisco
Free Press, Der Spiegel, PC Week
*  access selected libraries with on-line catalogue information in MARC format

An overview of the World Wide Web searching tools and practices

Cost is $110. Your school will receive registration information in early June.



A PRESENTATION TO THE BUDGET
COMMITTEE OF THE SURREY
SCHOOL BOARD

Submitted by the Surrey Teacher-Librarian LSA, February 28, 1994

The following document is a presentation made to the Board of School Trustees, School
District # 36 (Surrey, BC) on 1994 February 28, by the Surrey Teacher-Librarian Local
Specialists’ Association. It was submitted by Judith Coffin, a member of the §
presentation committee, to the Association for Teacher-Librarianship in Canada for
inclusion on its Advocacy Disk. This disk contains articles, bibliographies and research
which support the value of school library programs, as well as sample letters, briefs and
presentations used by teacher-librarians to advocate for support from local decision-
makKers. The Surrey presentation is included on the latest version of the Advocacy Disk.
The intent of ATLC is to constantly add material to the disk and to make it available at
nominal charge to teacher-librarians for use in designing their own advocacy actions.
For purchase information, consult the March 1995 issue of The Bookmark, pages 152-
153.

Teacher-librarians are invited to submit additional materials on Microsoft Works or
Clarisworks, either IBM or Mac, to:

Angela Thacker, ATLC Executive Assistant, 2561 Western Avenue, North Vancouver,
BC, V7N 3L2, or via Internet: angela_thacker @mindlink.bc.ca

INTRODUCTION

We want to thank you for the opportunity to share our concerns about Surrey school library
resource centres, for it is on a daily basis that we as teacher-librarians see the effect that the
deterioration of our library services has had on our students.

Well documented research has shown that students in school districts with well funded
school library resource centre programs perform better scholastically. We are here to ensure
that our students in the Surrey school district are provided with the knowledge and skills they
need to succeed in the world after high school. We are here to convince you that school
library resource centres are not a frill but an essential part of an instructional program which
provides Surrey students with these skills.

We would like to describe what is happening in Surrey school library resource centres.

We have come with many non-cost and some cost recommendations. We hope you will join
us in seriously addressing our concerns.

We have divided our presentation into five parts: Budget, Professional Staffing, Clerical
Support, New and Conversion School Library Resource Centres, and Technology.
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 BUDGET

Cost of books and Inﬂation

In the last ten years, Surrey school library resource centre budgets have not kept pace with
inflation. In 1983, Surrey secondary teacher-librarians received $13.00 per student. Then, the
average cost of a secondary book was $10.00. In 1993, they received $15.00 per student.
However, the average cost of a secondary book had increased to at least $30.00. Secondary
school library resource centre budgets have increased 15% while the cost of a book has
increased 300%.

However, it is not just the reduction of our purchasing power but the actual allotment of
$15.00 for secondary and of $11.00 for elementary that is inadequate. A survey conducted by
the British Columbia Teacher-Librarians’ Association in October 1993, documented the
highest allotment in the province as $30.00 per student. Compare this with the $15.00 per
student that we are allotted in Surrey. In fact, 2/3 or 66 2/3% of the responding districts
received more money per student for books than we received in Surrey.

What is our budget expected to purchase?
Sample Budget

Elgin Park with a population of 650 students and a per pupil expenditure of $15.00 is allotted
$9,750.00. These budget expenditures which are common to most secondary school library
resource centres begin with:

Magazines $3000.00 to purchase 70 magazine titles, 45 of which are
indexed and used as a primary source of current research
information to support courses in the school.

Magazine Indexes $ 700.00 to purchase the Canadian Periodical Index which
(Print) Index which indexes Canadian magazines and the
Reader’s Guide Periodical Index which indexes primarily
American magazines.

Magazine Indexes $2000.00 to purchase the Magazine Article Summaries (CD-
ROM) Full Text , a CD-ROM program which indexes and
provides a variety of American and Canadian magazine
articles.

$650.00 Canadian Periodical Index on CD-ROM which
indexes Canadian magazines.

The introduction of CD-ROM software into school library resource centres has increased our
expenditures on periodicals. Because in most school library resource centres there are very
few computer stations for magazine indexes and because you have to ensure class access to
magazine indexes, teacher-librarians are forced to purchase both the print and CD-ROM
indexes, doubling the magazine expenditures.
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After the magazine expenditure a balance of $3,400 remains to purchase:

a) books

b) paperbacks ‘

¢) encyclopedias, both print and CD-ROM formats
d) videos

e) laser discs

f) books on tape

g microfiche

h) compact discs

i) pamphlet file material

j) CD-ROM software

Which would you choose?

Why can’t Surrey students use the public library to do their research?

The collections of public libraries are not selected to support the high school curriculum.
They don’t have the volume of books needed to support the projects assigned by teachers.
Imagine for one moment a class of 33 grade eight students descending on the Surrey Public
Library with a project on Medieval history. Approximately 50-60 books at the appropriate
reading level for grade eight would be needed for the class to do the project. There are 34
books on Medieval History in the Surrey Public Library System. There are 200 grade eight
students at Elgin Park Secondary and there are 3, 414 in the Surrey School District.

School Library resource centres also support a wide variety of other programs including
English as a Second Language (ESL), International Baccalaureate Program (IB), Advanced
Placement (AP), and Career Education for Learning Disabled (CELD).

Elementary teacher-librarians face similar choices. Their smaller budgets are expected to
support a similar and wide variety of programs and include additional purchased such as
picture sets, kits, and big books.

The choices facing teacher-librarians are not between essentials and frills, but between
essential books and a variety of materials that are needed to support the curriculum and the
diverse learning styles of our students.

It is ironic that in this information age school library resource centres are so poorly funded. It
should be a time when increasing amounts of money should be injected into school library
resource centres.
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Why?

Research shows that in schools with well equipped resource centres and professional teacher-
librarians, students perform better scholastically and on achievement tests for reading
comprehension and basic research skills. ‘

Lance, Keith, Lynda Wellborn and Christine Hamilton-Pennell. The Impact of
School Library Media Centers on Academic Achievement. (Hi Willow
Research and Publishing, 1993)

The size of a school library media centre staff and collection is the best school predictor of
academic achievement. School Match, 1987.

An effective school library media centre is one of the most powerful and cost effective ways
to boost student success.

Mancall, Jacqueline C. “Current research: an overview of research on the

impact of school library media programs on student achievement” in School
Library Journal (Fall, 1985.)

PROFESSIONAL STAFFING

Many documents have described what an effective school library resource centre should be.
All agree that the role that the school’s teacher-librarian plays is the key to its success.

Surrey’s teacher-librarians have used the following three sources to identify the role:

. Surrey’s Policy and Procedure Handbook
. Surrey’s School Library Resource Centre Program
. The Ministry’s Developing Independent Learners: The Role of the School Library

Resource Centre

The above documents all confirm the shift away from being merely a keeper of the books to
that of being an active participant in curriculum planning and teachmg

The Role of the Teacher-Librarian:

~The role is multifaceted and can be categorized into nine areas of responsibility:
Cooperative program planning and teaching

Curriculum and professional leadership

Promotion of learning resources

Information and reference service to staff, students, and parents
Reading, viewing, and listening guidance

Liaison with the resources in the community, district, and the ministry
Involvement in the school’s technology planning

Acquisition of resource materials

Organization and management of resources and staff
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Did you know?

Surrey’s staffing figures for teacher-librarians at both the elementary and secondary level are
well below the B.C. Teachers’ Federation (BCTF) standards and within the bottom quarter in
almost all categories when compared to other districts in British Columbia.

COMPARE
BCTF Guidelines Surrey Staffing (Elementary)
Students Teacher-Librarians Students Teacher- Librarians
201 - 400 1.0 0-100 2
401 - 750 1.5 150 - 200 3-4
751 -1000 2.0 250 - 290 S
1000 Plus 2.5 300 - 440 6-.8
450-500 + 9-1.0

The ratio of Surrey’s elementary schools has been increased to 500:1 for professional staffing
and secondary schools are generally staffed with one teacher-librarian regardless of
enrolment. Some examples of secondary enrolment are:

Frank Hurt.........ccocooiiiiviininenieecceneeceeeecneenn 1474 students
Queen Elizabeth........ccccccovnrenriiiiiiiiniiiccn, 1318 students
North SUITey......ccocceiiiriiccrececire s 1434 students
Semiahmoo.........ccccceveviierrenrere e 1350 students

All these secondary schools are staffed by only ONE teacher-librarian.

Are students affected by the lack of professional staffing?

Yes, most definitely! Teacher-librarians can only accomplish so much during the time
assigned to the schools. Surrey’s teacher-librarians are having to balance the time given to
curriculum planning and teaching, which is considered our key focus, and the ordering of
new materials, servicing individual student needs, supporting staff curricular needs, offering
professional leadership, processing previously ordered materials, in addition to managing the
resource centre’s daily circulation. Our key role should be working with students and staff
but our time is often compromised.
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RECOMMENDATIONS:

Both the lowering of the ratio of students to teacher-librarians and the creation of a staffing
formula that remains constant year to year, are necessary. Projected fall enrolments
frequently result in a modification in the schools’ library allotments which forces many
teacher-librarians to change schools. As a result, continuity within the program suffers and
morale is low. Surrey’s teacher-librarians have the third highest standard of training in the
province, and need support to provide the adequate services and resources needed to take our
students effectively into the 21st century.

CLERICAL STAFFING

Clerical support is essential for the processing and the acquisition of new resources for the
school library resource centre.

The actual duties for which a library clerk is responsible are as follows:

receiving and processing new materials
inputting data (automated libraries only)
preparing orders

maintaining the card catalog

typing bibliographies and teaching units
repairing and maintaining the collection
assisting with inventory
correspondence

CONCERNS

Surrey’s current clerical staffing allotment puts us at the bottom 10% of BC school districts,
according to the 1993 British Columbia Teacher-Librarians’ Association (BCTLA) statistics.
The library’s clerical time is assigned to the school as part of the school’s general office
allotment. It was recommended over two decades ago that a school with a full time teacher-
librarian receive ten hours of clerical time weekly. As it stands, clerical time is now assigned
at the discretion of the administrator and this creates inequitable situations in the schools.
When there is inadequate clerical support, the teacher-librarian has to decide which
professional responsibilities to compromise in order to maintain the smooth functioning of
the resource centre.

STANDARDS
BC Teachers’ Federation (BCTF) Guidelines

Students Library Assistant(s)
200 or fewer S

200 - 400 1.0

401 - 750 1.5

751 - 1000 2.0

Over 1000 2.5
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RECOMMENDATIONS
We believe each school needs:

A designated amount of clerical time to be determined by the school’s enrolment.
A minimum time allotment of four hours a week for schools under 200.

Library clerks to be shared between schools.

Clerical duties to be completed only in the library resource centre.

Continued opportunities for school clerks to participate in library clerical training.

Nh W~

The suggested changes would promote more productive use of the teacher-librarians, more
productive use of the clerks, more equitable time allotments at the various schools and more
consistent job standards. An improvement in clerical staffing can only enhance the school
library resource centres and increase teacher-librarians’ effectiveness with students and staff.

NEW SCHOOL LIBRARY
RESOURCE CENTRES

The design, funding and clerical assistance given to new school library resource centres is of
particular concern to Surrey teacher-librarians.

Design
They are attractive but small and not functional.

The Surrey School District has adopted and endorsed in its policy handbook cooperative
program planning where teacher-librarians provide an instructional role in the library. Yet the
design of most of the new school library resource centres undermines the approved policy of
the District.

There are design flaws which do not facilitate our teaching such as the new Elgin Park and
Semiahmoo Secondary School Library Resource Centres which are designed without white
boards or a screen to use with an overhead projector for class instruction.

There are design flaws which impede our teaching such as the new school library resource
centre at North Surrey Secondary which is designed without walls to buffer the noise of the
adjacent computer lab, or the new Kirkbride school library resource centre which is designed
without-walls and open to the noise of the hallway. Brookside and Cougar Creek Elementary
School Library Resource Centres are open to the noise of the main entrance of the school.

There are design flaws which make the school library resource centre not functional, such as
the new Cindrich and Hyland Elementary School Library Resource Centres which are
designed without primary shelving, and Westerman, Frost Road and Coyote Creek
Elementary School Library Resource Centres which are designed without intermediate
shelving. The Semiahmoo Secondary School Library Resource Centre has no wall shelving
for the growing collection to expand.

These design flaws are costly because they are often corrected at the expense of the school or
the district.
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Funding

The start-up funds for new elementary and secondary school library resource centres are also
inadequate.

New elementary school library resource centres are allotted a fixed amount of $40,000.00 to
establish a core school resource library collection. This allotment of money would provide
less than 3,000 print and audio visual materials.

There is no fixed funding allotment for new secondary school library resource centres. Last
year a district committee of Surrey teacher-librarians recommended that $200,000.00 would
establish a minimum core collection for a new secondary school library resource centre. This
allotment of money would provide approximately 6000 items. -

Ministry of Education standards suggest a minimum of 15 items per student in each school
library resource centre.

New secondary schools vary in size and therefore the amount of funding they receive from
the provincial government also varies. Because Elgin Park Secondary is a small secondary
school, only $120,000.00 was allotted to the new library resource centre. As a result,

if no books are discarded, damaged, lost or stolen,

if there is no inflation,

if library budgets remain constant,

the Elgin Park Secondary library collection will reach the minimum ministry standard
of 14,250 items in the year 2038.

Smaller secondary school library resource centres need a fixed allotment of money to ensure
that they receive the same funding as the larger school library resource centres. All new
school library resource centres should receive supplementary funding so they can reach
minimum Ministry standards in a reasonable time period.

Clerical Support
Clerical support for new school library resource centres is also inadequate.

In a new school library resource centre the regular allotment of clerical time assigned by the
principal each week is insufficient to process the quantity of new library materials. Two
weeks of processing time is given by the district to new elementary school library centres to
process the new library materials. Four weeks of processing time is given to new secondary
school library centres. Additional district clerical time varies from school to school, year to
year.’

Each library item takes about 15 minutes to process. The clerical time received from the
school and the district is inadequate and as a result it takes months to get the new library
materials out on the shelves.

For four months the library shelves at the new Elgin Park Secondary School library resource
centre remained empty. Finally on December 6, 400 books were put out on the library
shelves. Most of the books, all of the videos, paperbacks, encyclopedias, CD-ROM and
pamphlet material remained in the workroom unprocessed and unavailable to Elgin students
and staff until the beginning of February. The Elgin experience is typical of a new school
library resource centre in Surrey where clerical support is inadequate.
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Conversion Schools

As the District Plan proceeds, many junior and senior secondary high schools are converting
to full secondary schools.

In 1989, the North Surrey Secondary school library resource centre received $90,000.00 to
expand the library collection . The following year, the school library resource centres at
Johnston Heights and Princess Margaret received only $60,000.00. Clerical time was allotted
to North Surrey School library resource centre by the district for one year to process the new
library materials. To receive the same clerical assistance that North Surrey had received the
previous year, the teacher-librarians at Johnston Heights and Princess Margaret had to file a
grievance.

Funding and clerical assistance have been inconsistent with each conversion.
Moreover, not only the amount but the source of the funding varies with each school. The
money to expand the school library resource collection at Johnston Heights came from the
school’s capital budget whereas the money for North Surrey and Princess Margaret’s school
library resource centre collections came from district funds. One school is supported with
monies by the district while another is forced to use capital funds designated for other items.

During a school library resource centre conversion, the teacher-librarian’s workload increases
dramatically with the new and added responsibilities of over-seeing the conversion as well as
continuing the regular responsibilities of operating the library for students and staff. To date,
additional professional staffing has not been assigned to offset the increased workload.

In the near future, L.A. Matheson Junior Secondary, Newton Junior Secondary, and Queen
Elizabeth Senior Secondary will undergo conversions.

School library resource centres need adequate library resources, increased professional
staffing and additional clerical time when undergoing the conversion.

A consistent policy for funding, clerical time and professional staffing needs to be developed
when a secondary school library resource centre is undergoing conversion.

TECHNOLOGY

Many of the new technologies on the market relate to information access and retrieval —
which are areas traditionally associated with the school library resource centre. The
acquisition of information technology in resource centres is desirable and inevitable. There
are several forms of such technologies but the ones that most resource centres acquire first
are CD-ROM’s, on-line services and automated circulation systems. The most exciting aspect
of this technology is that it appeals to academic and non-academic students. Students
intimidated by traditional print sources are delighted to use these media.

A. CD-ROMS / ON-LINE SERVICES

¢ CD-ROM (Compact Disc-Read Only Memory) which allows for the storage and
retrieval of massive amounts of information, e.g., magazine indexes and
encyclopedias.

June, 1995 The Bookmark 55



on-line services such as DIALOG which, by means of a MODEM, make available
a range of on-line data bases, e.g., 24 hour news services as well as access to the
Vancouver Public Library, Surrey Public Library, SFU or UBC.

Issues surrounding computer-related technology in Surrey School Resource Centres

Impact on teaching role

The most dramatic consequence of installing these kinds of computer-related
technology is the amount of staff time spent on purchasing, installation and
maintenance. The limited district support for these steps means we spend too
much time trying to keep machinery operating - time we should be spending
teaching students how to use it and to access and apply the information

Impact on Budget

Individual teacher-librarians are spending countless hours researching computers
for CD-ROM’s and the attendant software, looking for the best buy. If there were
an overall district plan, we believe we-could save time and money. By
coordinating bulk purchases of hardware and software, better volume discounts
are realized.

Like a car, equipment must be maintained and repaired. Service contracts make
economic sense, but there is seldom a budget for these, since most often,
hardware is purchased from ‘found’ money (e.g., PAC, Book Fairs, hot dog sales,
bingo, casinos).

Software must be updated (e.g., subscriptions to Magazine Article Summaries,
which cost a minimum of $1,200.00 annually).

CD-ROM'’s are most effective in a school setting, when they are networked to
allow several students to access information at one time. In fact, the whole school
can be networked, so that students can do pre-research in their classrooms or in
the computer-lab and then come to the library resource centre to locate the
material they have identified. Only one student at a time can access expensive
software unless the budget allows networking. For example, Information Finder,
which is World Book Encyclopedia on a CD, costs $399.00 per year for a single
station, but $1,700.00 per year if it is licensed to be accessed by several users at
one time. This is, of course, a software cost. Naturally the hardware to allow
networking is also a cost item.

Technical Support
(School-based and district-based)

Because we lack technical support, the computers are often down and our students
FOR WHOM WE PURCHASED THEM are unable to use them.

Hiring library media technicians who could be shared among several schools
would free teacher-librarians to perform their primary role teaching.

Finanéial Support

A recognition of the additional expense that is an inescapable part of adding
technology and a reflection of that recognition in library budgets.
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B. AUTOMATED CIRCULATION SYSTEMS

There are currently about 16 schools with automated circulation systems, using Mac-based
software. They were part of the original five-year plan to automate all Surrey school library
resource centres with the goal of having a collective data base. The lack of continued funding
has meant that the project is proceeding at a snail’s pace.

Current resources are being channelled into converting these schools into a much-improved
automation system. Two schools are now converted to this new system, called MultiLIS, and
find the system extremely user-friendly and almost hassle-free.

We want to see that all schools receive equitable treatment in this district. As it is now, some
students come from automated systems at the elementary level only to be confronted with
card catalogs when they enter secondary schools. For example, students who have been
accustomed to an automated catalog at North Ridge Elementary, on moving to the new
Tamanawis Secondary will be using an archaic catalog system. These same students use
automated systems at all public libraries. Technology is the key to the information age. Our
job should be to provide our students with that key.

CONCLUSION

The recommendations that have been made this evening fall into two categories — cost and
non-cost items:

Cost Items:

Lower student/teacher-librarian ratio.

Increased budget for resources and equipment.

Increased clerical/technical support time.

Additional clerical/technical support for new conversion and renovated school library
resource centres.

A needs-based budget to be submitted to Victoria.

on-cost Items:
Standardization of equipment and bulk purchasing would be more cost effective, e.g,
CD-ROM.
Formalized architectural input and consultation with affected teacher-librarian(s).
A fixed start-up budget for new secondary school library resource centres.
District-based technology service support.
Library clerical services to be determined by enrolment, not principal’s discretion.
The sharing of library clerical services between schools.
Allotted clerical services to be performed in the library resource centre.

—Z W kWb

Nounkwn

Previous boards have supported school libraries and in fact have been proactive in
maintaining and improving our services to students and staff.

The district has joined with teacher-librarians to initiate a library automation project which
has endorsed the role of the teacher-librarian and has acknowledged the importance of
specialized training including the need for a library helping teacher. They celebrated with us
when we won the Britannica Award, a national award for excellence in library service.

“What a school thinks about its library is a measure of what it feels about
education.”
Emergency Librarian, September-October 1989.
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BURNABY CHAPTER — ADVOCACY
IN THE COMMUNITY

reported by WILLA WALSH, senior editor.

The local media can sometimes be an avenue for
alerting the community of the conditions in school
libraries. Burnaby teacher-librarians have shown that
they know how to advocate the needs of libraries in
their area. The following articles were published in
Burnaby’s local newspapers in April of this year.
Hopefully, the parents and community leaders will
not only hear this message but respond to the needs
of their school libraries. Parents, as we know, are
very supportive of libraries and books for their
children and will often give the required support
when they know about it. British Columbia is, in fact,

the province with the highest reading populace in the -

whole of Canada, and has supported public libraries
in very tangible ways for many years. Do not over-
look this means of advocacy!

APRIL 16th, 1995 in THE NEWS, in Burnaby

Headline read “School libraries in bad way.” The
president of the Burnaby Teacher-Librarians Associa-
tion says school libraries in Burnaby are among the
worst in BC. The article went on to describe the
effects of cutbacks which were presented to
Burnaby’s school trustees and school board by
Marilyn Miller, president of the Burnaby LSA.
“Other districts have suffered cuts; in Burnaby we’re
at the amputation stage.” Results from the BCTLA's
Working and Learning Conditions Survey were
shared. The article also featured a picture of Marilyn
Miller looking discouragingly at two piles of books—
the much higher one representing what $200 could
buy in 1982, and a much smaller one representing
what $200 would buy in 1995.

On the same date, April 16, 1995 another paper
Burnaby Now ran a similar article. “We are deeply
concerned we can’t fulfill the expectations of the
board” said Marilyn Miller. She said that many
elementary librarians had cancelled magazine
subscriptions due to the severe cutbacks. One trustee
felt that some improvements might be possible and
the matter was referred to the board’s education
committee for review. In an accompanying article the
Burnaby chapter of the BCTLA asked for: one multi-
media unit with CD ROM, modem and printer in

every school library in the district, an annual amount
to support the cost of automating school libraries,
money to bring Burnaby up to the provincial average,
and a 25% supplement to each library to offset the
erosion of collections caused by the extremely low
budgets of the past few years.

APRIL 20th, 1995 in THE NEWS

A former school board trustee said he was sure
that some improvements might be possible to the
dire situation in Burnaby’s school libraries. The head

‘of the local teachers’ union said that it is a puzzle

where the money goes in Burnaby, and that it is very
difficult to account for underfunding in certain
critical areas. The president of the local parents
advisory committee said that parents were clearly
worried about deteriorating libraries. He said that
classroom equipment and technology were also high
on parents’ wish lists. He will be meeting with the
secretary-treasurer to discuss spending priorities in
Burnaby. The head of the Burnaby Chinese Parents’
Association was also alarmed by the lack of funding.

APRIL 23, 1995 in THE NEWS

Headline read “Books - relegated to the Basics
Bin.” This article appeared on the editorial page of
the local newspaper. It mentioned the lack of funds
for books compared to the province’s average, and
also the lack of staffing. “In secondary schools the
BC average professional staffing is 1.35 per 1,000
students, whereas in Burnaby it is only 0.74—almost
half the average!” The author, David Beattie, went on
to ask some very pertinent questions. Why is

- Burnaby so far behind the provincial average? Is it all

spent on expensive high-tech electronic software and
hardware? And how does this mediate the fact that
library books are “in tatters” throughout the district
and librarians are doing clerical work due to
understaffing? What about the Basics he asks—like
Books? He ended his editorial by saying that “the
administration owes us a detailed report explaining
why Burnaby spends so much less on its libraries
than the average district.” '
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Tell Your Colleagues...

U.L.S.
offers all Teachers, Librarians, Clerical and
Support Staff at your School

a 30% discount on Paperback books and up to
30% discount on Hardcover titles in stock at our
Burnaby, B.C. Showroom & Distribution Centre

AS WELL AS BUYING FOR YOUR SCHOOL OR LIBRARY
YOU - AND YOUR FAMILY MEMBERS - ARE WELCOME TO
SHOP FOR YOUR PERSONAL NEEDS

CHRISTMAS! EASTER! YEAR-ROUND!

U.L.S. has the Best Selection in Western Canada...
Over 15,000 Paperback and Hardcover titles
to choose from

NO APPOINTMENT IS NECESSARY!

UNITED LIBRARY SERVICES, 101B 3430 Brighton Avenue, Burnaby, B.C.
V5A 3H4; Tel: (604) 421-1154; FAX: (604) 421-2216

LIBRARY COLLECTIONS * SPECIAL ORDERS * STANDING ORDERS
CATALOGUING * PROCESSING * PERSONAL SHOPPING

We Look Forward to Seeing You!



Press Release

Canadian Library Association

The CANADIAN SCHOOL LIBRARY ASSOCIATION announces its ...

1995 AWARD WINNERS

Margaret B. Scott Award of Merit

To honour an individual who has contributed significantly to school librarianship at
the national level

> Dr. Alixe Hambleton, Professor (Ret.), Faculty of Education, University
of Regina
National Book Service Teacher-Librarian of the Year Award

To honour a school-based teacher-librarian who has planned and implemented an
exemplary school library program

> Carol-Ann Belisle, Halifax County-Bedford District School Board

CANEBSCO School Library Media Periodical Award

To honour a publication, its editor(s), and sponsoring body for its contribution to
the professional development of the school library field

> Technology in the School Library (Saskatchewan School Library
Association); Editors: Peter Reis with Donna DesRoches, Jack
Harrap, Brian Laing, and Dalelene Yelland

Grolier Award for Research in School Librarianship in Canada
> Dr. Ken Haycock, School of Library, Archival and Information Studies,
University of British Columbia
"The Impact of Scheduling on Cooperative Program Planning and Teaching
(CPPT) and Information Skills Instruction”
The awards will be presented at the CSLA Awards Luncheon at the CLA annual
conference in Calgary in June.

For further information, please contact: Lynne Lighthall, Past President, CSLA

Canadian Library Association, 200 Elgin Street, Suite 602, Ottawa, Ontario K2P 1L5
Tel.: (613) 232-9625 « FAX: (613) 563-9895




TRYING TO READ THE FUTURE

by LARRY McCALLUM, free-lance writer, Vancouver

reprinted with permission from the author

Editor’s Note: this article is available on-line
through Hot Wired (Wired Magazine) and is re-
printed here as it appeared in its on-line version. The
original article was much longer and appeared in the
September, 1994 issue of The Georgia Straight.

It’s multimedia day at the Vancouver Public
Library. In a corner of the main floor of VPL's
central branch, at Robson and Burrard streets,
children are sampling Microsoft’s Encarta and an
array of other interactive, educational CD-ROM
software. On computer screens, colourful arrows
advance and retreat across historical maps of the
Korean peninsula, which segue into text-and-photo
biographies of General Douglas MacArthur and other
Cold War heavyweights. “In our new building, we’ll
have much more technology,” explains library Youth
Coordinator Terry Clark. “We don’t want to be the
dinosaurs who reject the notion of computers in
libraries.”

Precisely. Libraries have always striven to be
vital organizations—champions of literacy, people’s
universities, cornerstones of democracy. But the next
few decades will sorely test their adaptability on a
scale that the grim-faced MacArthur would find
tactically challenging. Depending on how they
deploy their resources, libraries could find them-
selves either collateral damage at the side of the
information highway or in clear control of all vital
supply routes.

Although VPL’s new 300,000-square-foot
building probably won’t be rendered redundant
during its 30-or 40-year lifetime—Ilibraries and books
are more popular than ever (and the paperless office
predicted a decade ago still hasn’t arrived)}—Vancou-
ver’s new central library, like its cousin opening next
year in San Francisco, is likely among the last of its
generation. This isn’t necessarily bad news for
libraries—as information becomes increasingly
digitized during the next few decades, the reach of
libraries will extend into people’s homes. Already,
patrons can browse library shelves, as it were, with
an ordinary home computer and modem, place holds,

and have books delivered to local branches. Increas-
ingly, the books on those shelves will be electronic,
allowing patrons to obtain the information they
contain without a trip to the library. But as “books”
become digital, the logic goes, print-based book.
collections will become rarely visited museums or
archives that won’t require high-rent space in the
downtown core.

VPL’s director, Madge Aalto, sees the new
branch as continuing to play a critical role for
decades to come by serving the community’s needs
for both hard information and recreational reading as
only a big centralized facility can. As computer
terminals gradually replace bookshelves, those, too,
will need physical space. “Libraries are protean
organizations,” Aalto says. “One of the reasons the
central library in Vancouver is such a vital organiza-
tion is because it serves both information and recrea-
tional needs.”

Vancouver’s new central library represents a
transition between the print and digital-electronic
eras. Within its walls and floors radiates a kind of
fibre-optic vascular system designed to accommodate
not dozens but hundreds of computers. Each floor
contains a subfloor, or crawl space, to allow easy
access for changing and adding fibre-optic cables.
Fibre-optic vertical risers lead from the communica-
tions room on the seventh floor to communications
closets that serve as switching points on each of the
floors below. If faster lines are needed for particular
applications, such as multimedia, it’s just a matter of
changing a card in a hub under the floor. Says Brian
Campbell, VPL’s systems and planning director, “It’s
a library that’s certainly been designed to evolve,
there’s no question.”

Frederick Kiigour, the founder of the OPAC
system, which is now in use in libraries around the
world, believes libraries will have to shift their
primary concern from books as artifacts to the data
and information they hold. He sees the library of the
future as consisting of a centralized database. Imag-
ine one province-wide public library, with a toll-free
number, situated in a low-rent industrial park. A
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reductio ad absurdum, some would argue, but such a
centralized database (and conduit to databases
worldwide) could readily serve the whole province at
comparatively low cost. To ensure access for all—
because even in the technologically utopian future,
not everyone will have a computer or the ability to
use one—storefront satellite libraries could be
scattered around the cities, each consisting of a few
computer terminals and printers and staffed by one
librarian.

Missing from this picture, of course, are certain
social aspects of the public library, such as the library
as community living room, a neighbourhood melting
pot where students can work together on their
homework, where old people can read the newspa-
per—the one place, librarians like to point out, where
people and their needs will not be judged.

“Libraries are no longer simply places where you
store books and people come in and borrow them and
take them away,” says Roger Hughes, the architect of
VPL’s state-of-the-art Renfrew branch, which opens
next month on East 22nd Avenue. Hughes sees a
blurring of roles between community centres and
libraries, which have gradually expanded their
children’s programming over the years and now also
serve as social-integration facilities for non-English-
speaking immigrants, released mental patients, and
others. :

Also lost would be the notion of libraries as
warm, inviting places where people interact with
books by browsing shelves and reading in comfort.
Libraries, especially in the US, already have been
losing readers to market-sensitive bookstores that
provide comfort, ambience, and amenities like
cappuccino bars and children’s programming.

Although the Lower Mainland has seen its own
flurry of public-library construction during the past
five years—spurred by population growth—in fact,
public-library spending across North America, both
capital and operating, tapered off in the 1980s.
Demand, meanwhile, has continued to rise—between
1981 and 1993, queries to VPL’s circulation and
reference jumped by more than 50 percent. Thus,
libraries are caught in an ongoing paradox: meeting
rising public expectations (driven partly. by technol-
ogy) in the face of fiscal restraint.

VPL has concentrated on books and other
media—in fact, videos, cassettes, and CDs now make
up 20 percent of the library’s circulation, a proportion

expected to keep growing. Videos are usually
superior to books for showing how to tile a bathroom
or improve a golf swing. Even if Canadians have
access to *500 channels with nothing on,” libraries
can fill an important video niche. “If I'm really
interested in French films from the 1930s, I don’t
think that stuff is going to be out there on the
airwaves.”

During the transition to an information society
over the next few decades, libraries have to resist
demands for transitional technologies. “The problem
is, people want access to all that at the same time as
they want us to maintain all our existing services.
Sure, our support’s been increasing, but it’s not been
keeping pace with our use level. And that’s the rub.”

Yet libraries can’t afford simply to maintain the
status quo. If they remain on the technological
sidelines, libraries stand to lose their central position
in the flow of information as consumers turn to
commercial vendors to obtain what they want. Lost in
the shuffle to the private sector will be the librarians’
pre-eminent philosophy of public service—their
concern with access for all, their resistance to
censorship, and so on.

British academic librarian Maurice Line agrees
that professionals and corporations will gradually
forsake public libraries in favour of private on-line
services. In his essay “Libraries and Information
Services in 25 Years’ Time,” he writes: “The concept
of information as a public good will have all but
disappeared by AD 2015. The private information
sector will be very big...and will be carrying out
some of the work traditionally carried out by librar-
ies.”

As libraries become caught between a techno-
logical tidal wave and a receding tide of government
spending, the issue is control over information: how
much will lie with public-sector librarians sensitive to
equitable access, and how much will lie with the
private sector? Librarians like Campbell have been
the prime movers in the creation of freenets across
Canada. “It’s certainly important that public libraries
remain at the forefront of providing access to infor-
mation, because that’s the basis of an informed
citizenry,” says Ken Haycock, director of UBC’s
School of Library, Archival and Information Studies.
“There’s a real danger that we’re going to have tools
and access to information for those who can afford it
and not for those who can’t.”
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Against this backdrop, it’s difficult to envision
VPL as a dynamic force in the 21st century. And yet
the library has been showing glimmers of innovation:
the Renfrew branch will be the first Canadian library
west of Ontario to introduce self-checkout, where
patrons “wand” their own books before leaving the
building. VPL has created self-serve databases
covering popular reference subjects, such as NHL
statistics and consumer-product ratings. And it’s
steadily expanding its telephone services, soon
allowing patrons with computers or touch-tone
phones to place reserves, renew books, and find out
how much they owe in fines, among other things.
VPL makes all its books available to all its branches.
And it’s a member of the Lower Mainland’s
Interlink, which provides reciprocal library use to all
residents in all jurisdictions.

But VPL'’s largest policy decision of the past few
decades is certainly the costly new central library.
Within VPL, there’s a philosophical debate as to
whether the strength of the library system rests with
the central branch as a full-scale research/reference
facility or with the popular neighbourhood services
provided at all branches: children’s books and
programming, popular-materials collections, and so
on. By most accounts, in fact, VPL has too many
branches—at least, too many little ones. Of the 21
branches many are less than 5,000 square feet, and
some storefront branches—Riley Park and Kensing-
ton—are less than 2,000 square feet, which is unusu-
ally small for any urban library system and too small
to contain a critical mass of books and services. A
smaller number of larger libraries would also be less
expensive to bring on-line.

Librarians worry that because the federal
government decided to tax books, library funding
won’t prove immune from cuts, especially when
cash-strapped governments have to weigh it against
health or educational funding. Some jurisdictions,
such as California, have seen a wave of library
closures during the past decade. On the bright side,
the future may hold more than grumpy taxpayers and
grumpier politicians. A 1992 Gallup poll found that
more than half of US citizens randomly surveyed
were willing to support their public libraries at a level
greater than US$20 per capita. The national average
of library funding then was actually about US$6 per
capita. VPL’s funding that year was the equivalent of
US$31 per capita. But then, BC residents use their
libraries, per capita, twice as much as other North
Americans.

If there’s any public support for libraries that
governments aren’t recognizing, BC’s libraries hope
to tap it. In June, the government proclaimed legisla-
tion establishing a BC Library Foundation, which
will begin accepting private donations for any of the
province’s 72 library boards. The first of its kind in

‘Canada, the library foundation has Crown-agency

status, allowing rich donors to claim generous tax
deductions. (This same Crown status has been
conferred lately on universities, allowing certain
campuses to reap hundreds of millions in donations.)

Although the patrician era of Andrew Carnegie
may be long gone, the foundation could induce rich
Canadians to demonstrate philanthropy. “I think it’s
an enlightened move,” says Celia Duthie, a member
of the foundation’s board. In fact, the new downtown
library helped spur the move. Because the old site
didn’t fetch what it was supposed to, the foundation
became imperative. Says Duthie, “The impetus is the
new library, which is obviously going to be a costly
venture.”

Indeed, for all it may be a drain on VPL’s overall
operation, the new downtown showpiece may prove a
public relations coup by winning friends and influ-
encing well-heeled patrons to part with their millions.
“Certainly, the downtown library is the really big,
new high-profile thing that’s happening,” says Lyme
Copeland. “It’s an incredible structure, and there’s a
lot of interest in making it a modern, forward-looking
library and forward-looking service.”

Technology, in fact, will be one of the founda-
tion’s priorities. So will multicultural resources for a
changing population, although the foundation’s board
has yet to meet and work out the details. Copeland
says BC probably wouldn’t have needed such a
foundation in the comparatively affluent 1960s, but
she says the point is to prepare for the future. “Librar-
ies are trying to do a lot more now, to serve a broader
clientele, for example, and do some electronic things
we obviously didn’t do 20 years ago,” she says.
“There are a lot of expectations.”
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ADVOCACY AND THE PUBLIC LIBRARY

reported by WILLA WALSH, editor

How do you convince a municipality to build a
large, expensive public library in a time of restraint?
Such was the challenge handed to Madge Aalto when
she became the new director of Vancouver Public
Library in 1988. When she first came to that job it
was felt that there were “just a few problems” with
the public library system, and that they could be
easily solved! What actually happened was that
Madge Aalto soon discovered that the main library
facility on Burrard Street in downtown Vancouver
was critically inadequate to serve its numerous
patrons. People had no place to sit, there was no area
for children to hear presentations, shelving for the
collection was lacking and there was little technology
available. A whole new, much larger, building was
necessary. And so began a half dozen years of
planning, and advocating for change. All of this
culminated this year on May 26th, 1995 when the
official opening of the exciting new facility took
place. What an accomplishment!

This project has to be one of the great “coups”
for libraries in B.C. Visitors to our city from Califor-
nia are amazed that the new “Roman Forum” build-
ing on Georgia Street is a library. In their US state
many libraries have been closed down. But then B.C.
residents use libraries twice as much as Californians
do. So, how did this all happen? This was my first
question at a recent interview with Madge Aalto. Her
reply was quick, “It was timing.”

To understand this success story we need to look
at the director herself. What made her one of the
factors which came together at the right time to
accomplish this immense task? What you first
experience upon entering this Director’s office is the
open, friendly and highly accessible atmosphere—a
tone set and maintained by the Director right down to
the floor level. There is always time, little formality,
a welcome to everyone and a relaxed and congenial
atmosphere. The service model is superb. Madge
Aalto builds support by this personal approach
bringing people on side before they are even aware of
what is happening. She knows how to win friends
and influence people. By being available to every-
one—the interview was held at the worst of times in
mid April as they were getting ready to move—
people are made to feel important and listened to.

One phone call and I was fitted in! This attitude is
one of the factors which brought all the necessary
elements together—the right person at the right time
and with the right climate in the community. Open-
ness and a team-building collaborative style were
personal factors which set the stage for a successful
advocacy program for the necessary changes.

Another important factor was the adept use of
communication to keep all stakeholders involved and
aware of the needed changes. In March of 1988
Madge Aalto first started hearing that a referendum
was needed to attain the new library and that it
should be held that Fall! She adroitly put that idea
aside and-insisted on canvassing the community first
to see what they felt was needed to serve their needs.
Two years were devoted to this task and the response
to the survey was that YES a new central library was
necessary BUT attention had to also be paid to the
branch system. The patrons were listened to and
when the referendum was presented it included both
the new central library and a new Renfrew Branch as
part of the capital plan. Voters overwhelmingly
approved of the largest public works project in
Vancouver’s history by a resounding vote of 70% for
going ahead! The capital plan won every poll with a
range of YES votes from 52% to 84%! At this point
the idea alone was being voted upon—site and
funding would come later. Listening and responding
to the voices of the public had really paid off.

Some of the methods used to communicate with
the public were surveys, focus group sessions, think
tanks, and constant dialogue with the Vancouver city
council and many community groups. All
stakeholders were consulted and made part of the
plan; they, therefore, felt that they had a share in the
outcome. The province, the city, and the private
sector all took part in the feasibility study. Respect
for and collaboration with the community paved the
way for a successful campaign.

Information was dispersed at every step of the
way through the use of bookmarks to advertise the
referendum, leaflets outlining the changes, postcards
with the architectural plans of the central branch,
articles in all the media formats—magazines, news-
papers, community papers, and spots on television.
Users were kept informed and felt personally in-
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volved with the ambitious venture. Just one example
of the consideration for the community and a great
advocacy technique is “Operation Bookworm.” On
May 26th 10,000 of the 1.4 million books to be
moved to the new site will be hand delivered by
willing patrons of the new library! These patrons will
have been selected from those private individuals
who have become ‘friends of the library’ by contrib-
uting their money and time to the new facility. They
will personally cart boxes of books from the old site
to the new site—a symbolic gesture both of renewal
and of community involvement. What a great idea!
You can be sure it will be reported in the media and
will cause a stir in the downtown area, communicat-
ing to everyone how proud the city is of their new
library and how much support the public library
system has. We need this same kind of communica-
tion and advocacy by all the stakeholders in the
public educational system!

The third factor which came together to make
this venture such a success was creative vision. This
is where art enters the picture and provides excite-
ment and interest. The architecture of the new library
became a real focus of attention when an interna-
tional competition was held to choose the best design.
Not missing an opportunity to involve the community
again, the plans were featured in the news media and
the public was asked to vote on their choice! The
designs were displayed in models for public viewing.
Seven thousand people responded by sending in their
comments on the designs presented. Three different
concepts had been presented for public judgment.
Madge Aalto feels that two of the plans offered
detailed concepts which concentrated on the function
of the building while the third plan offered a creative
vision. The vision of the architect captured the hearts
of Vancouver residents—it offered an exciting form
in the shape of a modern-day Roman Coliseum and
really caught the imagination of the public. This
design was very popular and it won the populace’s
vote easily.

This was a juried competition, but the winner
was not necessarily going to build the new library!
The city had cleverly left that aspect free so that they
had some influence in making the design work if they
went ahead with it. Twelve functional problems
identified by library staff were addressed and all were
worked out to the satisfaction of everyone. So the
city got form and function—a winning combination!

Another example of how creative vision helped
to make the public library a focus for community

pride was bringing the Post Office on side. Invita-
tions to the celebration which is to be held over a two
week period of time will be delivered free of charge
to every Vancouver area address. How better to
introduce the populace to the central library as ‘the
living room of the city’? Here they can sit and read in
one of the 1,400 seats (expanded from a measly 350
in the old library) in the towering, naturally lit
curvilinear areas simulating the ancient Roman
Forum, enjoying a spectacular view of their beautiful
modern city!

The fourth factor in this story is the partnership
with business, the private sector, and the economic
interests of the community. Something entirely
unique happened in this aspect. For the first time in
Canada the private business sector became a partner
in creating and supporting a public library. Because
the old site on Burrard street did not bring in the
revenue it was expected to, the library needed extra
financial support to complete the expansion project.
The new site had been chosen and funding came from
all three levels of government—national, provincial,
and municipal. But now the private sector needed to
get involved. They rose to the occasion with over 12
million dollars! Obviously someone had sold them on
the concept of the new library. How was this done?

Right from the beginning Madge Aalto had
developed links to the corporate world. In March,
1995 she appeared on the front of Business in
Vancouver—imagine a librarian on the cover of a
business magazine! Well, the business world has a
great interest in having a good collection and expert
services available to them. Most local companies do
not maintain corporate libraries of their own, and
have, for many years, relied upon the public library.
These include mining companies who use the central
library’s geological-survey updates. The forest
industry finds equipment in the trade directories and
film companies use the sound-effects collection and
the fashion and costume collections. International
standards directories are well used by engineering
firms. (Business in Vancouver, March 7-13, 1995, p
13) Madge Aalto had emphasized the economic
impact of an effective public library being at the
disposal of all of these businesses.

The introduction of new electronic technology to
the new library will also vastly improve the accessi-
bility of information to corporations and small
businesses. CD ROMs can provide full text of public
company annual reports and telephone directories.
There will also be access to the Internet databases.
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FORGING LINKS WITH THE COMMUNITY
FORADVOCACY

by JUDE COFFIN, Advocacy Committee, Surrey Teacher-librarians Association.

In the Fall of 1994, Surrey teacher-librarians began an advocacy program which was de-
signed to reach out for support from all members of the community including the companies
with which they did business. The following letter (with variations) was sent to book publish-
ers, magazine producers, writers, video and CD-ROM distributors throughout Canada.

SAMPLE LETTER TO THE BUSINESS COMMUNITY

Dear

Surrey teacher-librarians care about our students.

The past decade has left our purchasing power severely reduced because of decreasing li-
brary budgets and increasing costs of print and non-print materials. In the last ten years,
secondary school library resource centre budgets have increased 15% while the cost of a
book has increased 300%!

Research shows that academic achievement is directly related to availability of reading and
related learning materials. Yet school libraries have less and less money to spend on books,
magazines and videos for our students. The impact to your company is also obvious. We
have less money to buy your materials for our students.

We are writing to ask you to join us in developing an advocacy program that will raise our
profile and extol the benefits of well funded library programs with professional teacher-
librarians.

Would you be willing to assist our students in one of the following ways?

* Sponsor an advertisement in a local newspaper that describes the benefits of well
funded libraries. For example, picture a student beside a computer with the fol-
lowing words underneath: How many CD-ROM computers does your library
have? Is there a teacher-librarian available to assist students with how to access,
analyze and organize the information?

* Sponsor an advertisement in a magazine that describes the benefits of reading.

* Sponsor a speaker to talk to our MLAs and Trustees about the importance of
library programs.
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» Donate expert help in advertising and marketing the importance of reading, etc.
» Sponsor a celebrity poster supporting reading and libraries.

» Sponsor a workshop on the benefits of informational technology for our trustees
or parents groups.

In the spirit of co-operation for better libraries for our students, we look forward to hearing
from you. :

Yours sincerely,

SAMPLE LETTER TO PARENT ADVISORY COMMITTEE

Dear President of PAC:

As of September 1994, Surrey elementary teacher-librarians have been covering preparation
time for teachers of grades K to 4. The attached survey shows that this change has had the
following effect: '

Students have less access to the library, especially those in grades 5 to 7.

Time for library research units is reduced.

Students have less access to computers and CD-ROMs.

Limited time is available for students to exchange books.

As teacher-librarians, we are deeply concerned with the impact the recent changes have had
on students. Current educational research shows that children perform better academically in
schools with plentiful reading materials and in districts with strong library programs devel-
oped and staffed by teacher-librarians.

Surrey has had a long history of effective library programs including being the recipient of
the prestigious Britannica award for excellence in school library programs. Please join with
us in continuing this high standard which has served and benefited Surrey students.

» Share the results of our survey with the members of your PAC executive and the
parents in your schools.

« Invite a teacher-librarian to speak at your next PAC meeting to describe the goals
and benefits of a strong library program.
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Express your concerns to the Surrey trustees who made this decision. They are:
(include phone numbers).

Make a short presentation at a Board meeting. In January and February the trus-
tees are developing the budget and considering their priorities.

Contact your MLAs in Surrey and ask them to ensure that the money targeted for
school libraries is used to upgrade libraries and not used for other programs.
Remember—this is an election year. MLAs are: (include
phone numbers).

Yours sincerely,

LETTER TO TEACHER-LIBRARIANS IN THE DISTRICT

Dear Teacher-librarian:

Attached is a copy of the results of the survey on the impact of elementary teacher-librarians
covering preparation time. What we also found was that the response from our colleagues
was overwhelmingly supportive at a time when many of us feel so demoralized.

We are forwarding a copy of the survey to the Presidents of each PAC because we believe
that the parents of our students will also be supportive when they see the results.

Our Spring advocacy program includes:

A presentation to the Board on

A sharing of the results of the survey with PAC Presidents

A presentation to the Surrey MLLAs with the results of the survey
A presentation to the District PAC representatives

A presentation to the local Teachers Association on

Making contact with the Intermediate and Primary PSAs

We need your support in the following ways:

Encourage your PAC to continue writing and making presentations to the Board.
The next few months are crucial as the Board is developing their budget.

Encourage your PAC to express their concerns to the five MLAs. It looks like
1995 may be an election year. Specifically ask that the money allocated for librar-
ies is targeted for libraries and not other programs.
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» Share the results of our survey with your staff committee, staff and Teachers
Association representatives.

* Encourage your primary and intermediate teachers to urge their PSAs to make a
short informal presentation at a Board meeting.

* Join the Advocacy Committee. We have developed an ambitious program and we
need more members.

Remember, unlike the year 2000 and other current educational issues, school libraries are not
controversial. They are like motherhood and apple pie. Parents do not need a lot of convinc-
ing of their importance. They need to be directed as to what they can do to be supportive and
effective in changing the Board’s direction.

Yours sincerely,

Editor’s Note: The BCTF is in the process of defining our relationships with the business
community and should be publishing guidelines in the near future. In the meantime, the
previous suggestions do not appear to be in conflict with BCTF goals or policy, but it is
considered necessary to inform our parent body when formal presentations are made as each
teacher-librarian chapter is part of the BCTLA and BCTF and we all need to speak with one
voice. When our programs are threatened we need to speak out.

Teachers, Administrators
Board Members | d

LIBRARIES = LEARNERS

LIBRARIES = LEARNERS

LIBRARIES = LEARNERS
Libraries = Learners

.
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PROMOTING CORRECT BIBLIOGRAPHIC FORMAT

by LAURIE-ANNE BARISOFF, teacher-librarian, Nicola Valley Junior Secondary School,
SD#31 (Merritt).

Throughout the school year both teachers and students frequently ask about the format for
putting together a correct bibliography. In order to make bibliographies less complicated, I
thought I would create a puzzle-type approach for learning about the order of bibliographic
entries. This mini-lesson can be presented to all classes at the beginning of their research

assignments. Teacher-librarians should create personalized “books” using names and topics
which are familiar to their students.

BIBLIOGRAPHY PUZZLE

Time: 10 to 15 minutes
Objective: to provide students with practice in writing a bibliographic entry
Material required:
* one bibliographic entry per group cut into pieces and put in an envelope
* one strip of construction paper to place bibliographic entry on
* one glue stick per group
* one master sheet of construction paper titled: Bibliography
Introduction:
Define and discuss the reasons for bibliographies. Discuss plagiarism. Give a few examples.
1. Each student pretends they have written and published a book
» They write a bibliographic entry using their own name and title
*  Guide the students through the order of the bibliographic entry
* Ask students to share their bibliographic entry with the class

2. Group students into cooperative groups of 4 or 5

* distribute one bibliographic entry per group (the entry has been cut up into 4 or 5
pieces so it is in an envelope)
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Example:

Blue Publishing Smith, Pauline. 1995.

The Wild Wild West. Vancouver:

3. Remind students of the order of a bibliographic entry

Last name, First name. Title of Book. City: Publisher.
Year.

» Each group reassembles their entry and glues it on a colourful strip of paper
4. The last step involves putting all the entries together on one sheet titled “Bibliography”
* Discuss the best way to order the entries (alphabetically)

* Have groups bring their bibliographic entries up one at a time in alphabetical
order and glue them on one large sheet

» Discuss how encyclopedia entries and books by two authors are slightly different
from a book by one author

5. Post this Bibliography in the classroom for future reference | ‘
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CARPE DIEM GOPHERS!

by JOHN GOLDSMITH, counsellor, technical support person (and former teacher-librarian),
Fraser Valley Regional Correspondence School, SD#33 (Chilliwack)

E-mail: jgoldsmi@cln.etc.bc.ca

INTRODUCTION:

Here are a random sampling of new and interesting
Gophers, guaranteed to impress staff members, students
and parents as well as win over support for any library
program. To access any of the following gophers, it’s
first necessary to be connected to a Gopher program,
either through CLN (Community Learning Network) or
through some other Internet service provider. Once
connected to a Gopher program, use the “0” key to
bring up the, “Connect to a new Gopher Server”
Dialogue Box.

Connect to a new Gopher Server
Hostname

Port 70
Selector (Optional}

[Help: “_1 ([Cancel: "G)

In the “Hostname” area, enter the hostname given
in each of the Gopher address information. Unless
instructed otherwise, leave the Port and Selector areas
as is. I've made every effort to ensure that the Gopher
addresses are valid and operating at time this article was
written. Given the volatile nature of the ‘Net however,
this is no guarantee that these locations will still be
reachable at publication time. I realize this is scant
comfort for those who have spent a lot of frustrating
time trying unsuccessfully to connect to one or more of
these places but it is unfortunately, a reality of the
Internet. ’

These are just a few of the thousands of Gophers. If
you’d like the addresses of other Gophers let me know.
My E-Mail address is: jgoldsmi@cln.etc.bc.ca.

TECHNOLOGY PLANNING
GOPHER

One of the big challenges currently facing most
school districts in British Columbia is the formulation
of a district-wide technology plan. To view what other
school districts in the United States, Australia and
. elsewhere have done in terms of technology planning,
try visiting the Gopher at Mississippi State University.

Hostname: gopher.msstate.edu
Port: 70
Path: From the Main Menu

- Resources Maintained by Ms State
- National Center for Technology Planning

NETVET VETERINARY
RESOURCES GOPHER

NetVet is a Gopher devoted primarily to animals
and animal science. It also has pointers to major
Internet resources in veterinary medicine, agriculture,
biology, environment and ecology, and medicine, as
well as animal-related gopher sites, FTP archive and
Telnet sites, and electronic publications

Hostname: vetinfo.wustl.edu
Port: 70
Path: From the Main Menu

- NetVet Veterinary Resources

MATHEMATICAL GOPHER AT
UNIFE ITALY

This Gopher contains a wealth of bibliographical
information, mainly in mathematics, with links to
gophers and other servers which can be of interest to
academic people and students. A directory with Mensa
related materials and links, especially regarding gifted
children. A small collection of essential Macintosh
shareware is regularly updated. The server operates
Monday to Friday from 8 a.m. to 7 p.m. and on
Saturday from 8 a.m. to 1 p.m. (European time).

Hostname: dipmat.unife.it
Port: ~ = 70

TOXICOLOGY AND
ENVIRONMENTAL HEALTH
INFORMATION PROGRAM
(TEHIP)

The Toxicology and Environmental Health
Information Program (TEHIP) at the US National
Library of Medicine has developed an Internet gopher
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offering free access to national and international
information resources and convenient connection to
NLM’s MEDLARS on-line databases. Included in the
TEHIP gopher are a variety of publications (e.g., the
bibliographic publication produced by TEHIP:
ALTERNATIVES TO THE USE OF LIVE
VERTEBRATES IN BIOMEDICAL RESEARCH
AND TESTING) and direct connections to many
relevant information sources from national and
international government groups and universities.
Training modules and documentation for the
MEDLARS toxicology databases, and a calendar of
meetings and courses of interest to those working in the
areas of toxicology, environmental health and medicine,
and occupational health and medicine are also included.

Hostname: gopher.n-im.nihv.gov
Port: 70 L

ONLINE, INC. ¥@®

The Online, Inc. Gopher contains selections from
four magazines including Online, Database, CD-ROM
Professional, and multimedia Schools. Tables of
contents, selected articles, columns, and indexes are
available for these Online, Inc. magazines. General
information about subscribing to and writing for these
magazines is also included. Registration and program
information for the Online CD-ROM Conference and
Exposition, and other events sponsored by Online, Inc.,
is also available.

Hostname: online.lib.uic.edu
Port: 70

TRAVEL DISCOUNTS ON THE
INTERNET

Travel Discounts offers air discounts with a on-line
service with Apollo Computer Reservations System
with real-time access to current schedules, fares, and
availability on 500 airlines; also, we offer a Computer
consolidator discount program with airfares on one
million specially negotiated rates with departures from
200 US cities... requests are e-mailed back to the client
within 20 seconds!

Travel Discounts offers over 15,000 hotels/resorts
with preferred rates (the lowest available) at all the
leading hotels of the world. We offer tours to Africa,
Asia, Africa, Hawaii, Mexico, Caribbean, Orient, Latin
America, South Pacific and USA. We offer three
electronic weekly Newsletters.... One for the Consumer,
one for the Corporate Traveler, and one for the Travel

Agent/Airline Employee. Each Newsletter offers the
latest information on airfares, hotels, tours, cruises,
frequent flyer miles, car rentals, motorcoach tours, and
trains. ‘

Hostname: gopher.enews.com

Port: 70

Path: main menu

-1

-travel

- famfax

THE BANFF CENTER

Located in an inspirational mountain setting, The
Banff Center for Continuing Education is a unique
Canadian institution playing a special role in the -
advancement of cultural and professional life,
internationally recognized for it’s advanced work in arts
and management, and for developing and hosting
conferences on contemporary issues.

Hostname: gopher.banffcentre.ab.ca
Port: 0

THE GOVERNMENT OF ISRAEL
INFORMATION SERVICE

The Israel Information Service is part of the
Information Division of the Ministry of Foreign Affairs
in Jerusalem. The Israel Information Service Gopher
presents material and documents from Israeli official
and government sources regarding the State of Israel
and the Middle East. Among the different topics
included are: The daily news in English, the Israeli-
Arab Peace Process, Israeli-Arab Relations - Basic
Reference Documents, Facts About Israel - An
Overview of the State of Israel, The Israeli Government
- Functions, Names and Addresses, Israel and the
United Nations, Israel’s Foreign Relations, Policy
Speeches, Interviews, and Briefings by Israeli Leaders,
Basic Statistics on Israel (1994), and many more
important resources.

Hostname: israel-info.gov.il
Port: 70

THE ELECTRONIC NEWS STAND

The Electronic Newsstand now has more than 175
titles including News Services, Computer and
Technology Resources, Health and Medical Center and
Entertainment. You can browse by journal title, by topic
or search all articles by keyword. (I tried a search on
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“DNA" and got information about everything DNA-
related from the O. J. Simpson trial to the latest AIDS
research.)

So, if you want to read selections from the latest
issue (or an archived copy) of Classical Pulse! (a music
magazine), The Yoga Journal, Maclean’s, New Yorker,
Internet World, Journal of Clinical Pediatric Dentistry
or dozens of others, check out this Gopher.

Hostname: gopher.enews.com
Port: 70

THE ZAMBIAN NATIONAL
GOPHER

This wide-ranging Gopher server provides
information and pointers to information on all subjects
of relevance to Zambia. Top level options range from
Agriculture to Health to Social Development. There are
also sections on Communication with specific relevance
to the development of E-mail in Zambia (the first sub-
Saharan country outside of South Africa to gain full
Internet access), and about ZAMNET Communication
Systems (the company providing and sustaining that

access). -éfm\\
Hostname: gopher.unza.zm 2 o aF =
Port: 70 =2 %
THE NORTH CENTRAL
REGIONAL EDUCATIONAL
LABORATORY

The latest in educational practice and research for
K-12 teachers, school administrators, parents, and state
and local policy makers.

Hostname: ncrel.org
Port: 3015
GLOBAL UKRAINE INC.

This server contains general information about
Ukraine Republic, and a comprehensive list of UAnet
hosts.

Hostname: gopher.gu.kiev.ua
Port: 70
THE BROOKINGS INSTITUTE

The Brookings Institution is a private nonprofit
organization devoted to research, education, and
publication in economics, government, foreign policy,

and the social sciences generally. Its principal purpose
is to bring knowledge to bear on the current and
emerging public policy problems facing the American
people. In its research, Brookings functions as an
independent analyst and critic, committed to publishing
its findings for the information of the public. In its
conferences and other activities, it serves as a bridge
between scholarship and public policy, bringing new
knowledge to the attention of decision makers and
affording scholars a better insight into public policy
issues. Its activities are carried out through three
research programs (Economic Studies, Foreign Policy
Studies, and Governmental Studies), a Center for Public
Policy Education, a Publications program, and a Social
Science Computation Center.

Hostname: gopher.brookings.edu -
Port: 70 5=
NATIONAL WORKFORCE

ASSISTANCE COLLABORATIVE
GOPHER

NWAC Gopher Server provides on-line access to
materials and products produced by NWAC as well as
additional instructional and staff training materials,
research studies, databases, bibliographies, programs
guides, reports, and articles concerning small and mid-
sized businesses and the challenges they face. The
Gopher Server is sponsored by the National Workforce
Assistance Collaborative, a U. S. Department of Labor
initiative established in 1993 through a cooperative
agreement with the National Alliance of Business and
its partners.

Hostname: INFO.PSU.EDU.
Port: 70
Path: From the Main Menu

- Information Servers at Penn State
- Research Centers and Institutes
- National Workforce Assistance Collaborative

FORMAT FOR CITING
ELECTRONIC RESOURCES

Hostname: vmsgopher.cua.edu

Port: .10

Path: From the Main Menu

-11. Special Resources

- 3. ERIC Clearinghouse

- 4, essays, bibliographies, and resources

- 20. How to cite electronic media

APA guidelines for citing electronic media.
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CONSUMER SAFETY

The U. S. Consumer Product Safety Commission
uses this Gopher to post press releases and other
information about hazardous and/or recalled products.

Hostname:

cpsc.gov
Port: 70

WHOLE EARTH LECTRONIC
LINK

This site carries a vast array of information that
could be helpful to teachers. The site covers topics like
ways to teach the Internet, k-12 education,
environmental issues, science, politics, and even the

military. _
I noticed that it was possible to telnet to classroom

earth, which holds a nest of lesson plans, and
educational shareware.

Hostname: gopher.well.sf.ca.us
Port: 70

PLURIBUS UNUM

The Pluribus Unum Gopher, at Teachers College,
Columbia University is devoted to issues of diversity
and leadership in k-12 education. It is sponsored jointly
by the Department of Educational Administration and
the National Center for Restructuring Education,
Schools and Teaching (NCREST), at Teachers College,

Columbia. y 1 INIEOTIOING
NElulgl ™1
CommUNICHTIONS

Hostname: pluribus.tc.columbia.edu
Port: -70

THE PRINCETON UNIVERSITY
REFERENCE MATERIALS |

Princeton University maintains the following
reference materials, all in one convenient location. For
example:

1. Webster’s Dictionary/

2. American English Dictionary (NIH) <7>

3. Oxford English Dictionary (OED)

4. Search a dictionary of acronyms <7>

5. Search for jargon <7>

6. Search The Dictionary of Computing <?>
7. Roget’s Thesaurus (Published 1911) <7>

8. Complete Works of Shakespeare/

9. Biblical Scriptures/

10. Vatican Exhibition at the Library of Congress/
11. CIA World Fact Book 1991/ |

12. Newspapers, Magazines, and Newsletters/
13. U. S. Geographic Names Database/

14. U. S. Congressional Directory 103rd

15. Weights and measures

16. Internet computer index

Hostname: gopher.Princeton.EDU
Port: 70

Path: From the Main Menu
- Other Libraries and Reference/
- Reference works/

T Y
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HAPPY BIRTHDAY/BONNE FETE TO AUTHORS AND
ILLUSTRATORS PROGRAM

by KEITH BRIND, teacher-librarian, Gibsons Elementary School, SD#46 (Sunshine Coast)

Do you want to promote your library by promoting the authors and illustrators of your library
books? Who doesn’t like to celebrate birthdays? With this program you have the opportunity
to increase the traffic flow of students, staff members, and parents in and out of your library!

You will need to organize the following:

* adisplay of the books of authors and illustrators celebrating their birthdays
(changes each month)

* a “Happy Birthday—Bonne Féte” draw box

* Dbibliographic information sheets on some authors and illustrators

* abulletin board in the hallway displaying pictures of some authors and illustrators
with birthday dates (changes each month)

* activity sheets for students (see examples)

» sheets stored in envelopes accessible to all (stapled to bulletin board)

At the end of each month have a draw and select 10 sheets from the Birthday Box. Those
students’ names are announced over the school PA system and the students receive book
prizes.

A number of primary teachers at my school share two or three books each month with their
classes. An activity sheet is handed out to each student to be done in class time.

I might add that I use this program particularly to promote Canadian authors and illustrators.
References for Birthdays:
Author/Illustrator biographies are available from:
The Canadian Children’s Book Centre
35 Spadina Road

Toronto, Ontario MSR 259
(416) 975-0010

Elementary School Librarian’s Almanac. by Hilda K. Weisburg,
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SAMPLE OF MONTHLY BIRTHDAY LIST

JANUARY, 1995
Let’s celebrate authors and illustrators

HAPPY BIRTHDAY TO/BON FETE A

* Books on display in the library
* Activity sheets on bulletin board outside library
* Ten lucky winners from Draw each month!

STUDENT SHEETS

Name:

Do you have a birthday date the same as one of these authors or illustrators?

Which author/illustrator?

Date:

Can you find a book written by this author or illustrated by this illustrator?

Which one?

BOOK REPORT SHEET
Name Date: |
Title:
Author: Ilustrator:

- Draw a picture to show the main idea at the beginning of the story.
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Draw a picture to show the most important happening 1n the middle.

Draw a picture to show the most important event at the end of the story.

WHO IS YOUR FAVOURITE AUTHOR OR ILLUSTRATOR THIS
MONTH?

Which One?

Why do you like his/her books?

Draw a picture from one of his/her books.
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- BOOK REPORT

Title:

Author:

lustrator:

Who were the main characters?

What happened in the story?

What part was the most exciting?

Would you like to have been one of the characters in this story?

Who?

Why?

Would you recommend this book to a friend?

Editor’s comment: This activity is done in English and French

—_— i) ‘

1 )
A o
e _ I
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. YES, we have
. Videos

Image Media offers schools a wide range of low cost videos.
Our collection includes titles from TVOntario, SONY Wonder,

National Film Board, Weston Woods, Enclyclopedia Brittanica, BBC,
and most other Canadian Distributors.

From Primary Language Arts to Secondary Technical and Vocational
Training, our collection includes Ministry of Education Recommended
titles, and titles that you’ve told us you need - all at low cost.

All of Image’s video duplication is done right here in Richmond.

Choose to order your videos from a BC company. Call today for
Image’s video catalog. 272 7797 or toll free 1 800 665 6636

YES, we have

Software &
CD-ROMs

image offers virtually all of the current educational software and
CD-ROM titles to schools and teachers at special educational pricing.

Call us for our current catalog of software and our new CD-ROM
catalog, or for pricing on any title you need. We can help you with
educational versions, lab packs, and school and district licences on
most of the popular titles.

imagemedia
'_"‘y‘:g‘zcws':l‘rga

for videos, software . Tel. (604) 272-7797 or (800) 563-0777 « Fax (604) 272-7798
‘and CD-ROM:s. . Unit 150 - 12140 Horseshoe Way, Richmond, B.C. V7A 4V5



00
LLT JOIN ATLC and SAVE $3$$ LLT

ATLS ATLC

There are now two ways that you can join the Association for Teacher-Librananship in Canada (ATLC). You can either
become a full member or you can be a subscriber to the Association’s newsletter, /mpact. Either way, for only $40.00, you will
be part of the largest national organization for teacher-librarians in Canada and save money! When you join ATLC, become a
subscriber. or renew your membership in the Assocmhon, you wﬂl receive an Apprematlon Package that includes the followmg
money-saving vouchers. . :

CARR McLEAN
10% off your next order

MAGIC LANTERN COMMUNICATIONS LTD.
$50.00 credit towards the purchase of 5 or more videotapes (offer expires May 31, 1996)

SHIRLEY LEWIS INFORMATION SERVICES INC.
$25.00 off any order of $500.00 or more (offer expires June 30, 1996)

CONNAUGHT EDUCATION SERVICES

$5.00 off a subscription to Free Materials for Schools and beranes $5.00 off a subscription to Wasafiri
(Caribbean, African, Asian and Associated Literatures in English); $5.00 off the Hong Kong Yearbook,

or $20.00 off, if all three are purchased

NATIONAL BOOK SERVICE
5% additional discount on any single order received prior to June 30, 1996 (limit of one voucher per customer)

KEN HAYCOCK AND ASSOCIATES

$19 off subscription price to Emergency Librarian (Introductory offer) [from $49.00 to $30.00];

$19.00 off subscription price to Resource Links: Connecting Classrooms, Libraries and

Canadian Leamning Resources [from $49.00 to $30.00], $10.00 off What Works: Research about Teaching and
Leaming Through the School’s Library Resource Center by Ken Haycock [from $25.00 to $15.00, plus $2.00
shipping and handling]; 40% off HITS ! K-6 or HITS! 7-1 2 [reduced to $29 95U, accepted in Canadlan dolla.rs]

APPLICATION FORM
(Valid until December 31, 1995)

N.B. If a Purchase Order is used, it must be accompanied by this form and pre-payment
__ I am applying to renew my membership in the Association for Teacher-Librananship in Canada (ATLC)
or __ lam applying to join the Association for Teacher-Librananship in Canada (ATLC)

or __ 1 am purchasing a subscription to Impact, ATLC's newsletter

Name (please pnnt):

Mailing Address (including Postal Code):

Work tel: ( ) . ; Home tel: )

Fax: ( ) : ; e-mail:

Basic memberslup fee is $40 00. Student and reured membershxps are $20.00. Fees are GST exempt.
Method of payment: Cheque Mastercard i Visa Amount $

Credst Card Number: / ; Expiry date: , Signature:

Please return this completed form to: ATLC, 782 Warwick Street, Woodstock, ON N4S 4R1 (Fax: 519 539-3319)






Announcing!
csla

Canadian School Library Association

new member benefits for associate members of esla

Why should you become a member?
The Canadian School Library Association (CSLA) invites your participation in an exciting new membership program
designed especially for the members of the school library community, who are members of both a provincial school
library association AND a professional organization affiliated with the Canadian Teachers' Federation or other profes-
sional groups as approved by CLA.

CLA/CSLA Associate membership includes these privileges:
A subscription to:

e e e s e e e o £ e o

School Libraries in Canada, the Journal of the Canadian School Library Association, SLIC is a valuable source of
information about CSLA people and programs and the latest developments in school librarianship.

The ‘school libraries' feature issue of Feliciter, CLA’s general membership publication - includes the annual survey
of automated systems for school libraries by Lynne Lighthall, Past-president of the Canadian Schoot Library
Association.

national advocacy and information on the legislative issues that affect libraries

a copy of CLA’s Directory of Members, a valuable networking tool

a copy of the Librarian’s Yellow Pages, a valuable directory of library resources, now available

free of charge to CLA/CSLA members

members' preferred pricing and registration privileges at CLA Conferences and professional development workshops

access to an impressive collection of professional literature through CLA's monograph publishing program and
exclusive distribution rights for ALA publications in Canada

eligibility for service on one of CSLA’s dynamic committees, an opportunity to develop and hone leadership skills,
and develop new expertise on school library issues

Name (O Yes, Iam joining csla as an Associate Member
Please send me information about:
Address O Full Personal and/or O institutional Membership in esla/cla
City O Please send me subscription information for the “feliciter”
(A publication of the Canadian Library Association)
Province ,
Please complete and send
Postal code Phone this membership form to:

Total Amount Due $50.00 (Includes annual subscription to SLIC)

ATTENTION: Member Services Department

3 Cheque JMoney order enclosed Bill to: O VISA O Mastercard

Credit

Expiry Date

Card Number m

Canadian Library Association
200 Elgin Street, Suite 602, Ottawa, Ontario, K2P 1L5

Signature: Telephone: (613) 232-9625 Fax: (613) 563-9895




ANIMAL MINI-UNITS — EARLY PRIMARY

by ELLEN ROTHSTEIN, teacher-librarian, JANET DEMPSEY, ESL resource teacher;
and MARGARET DUCKHAM, teacher, George T. Cunningham Elementary School, SD#39
(Vancouver). .

UNIT OUTLINE

The following chart displays a generic plan for a mini-unit on animals. The chart also
indicates how this generic plan was applied, showing specific activities, to the actual study of
individual animals. The two examples are units on pigs and beavers.

Both these units were cooperatively planned with the grade two classroom teacher, ESL
resource teacher and the teacher-librarian.

Background knowledge was introduced by the classroom teacher in the classroom. The
students were divided into three groups and continued the unit with three stations in the library.
Each station was designed to be completed in one forty-minute period for a total of three periods.
Each teacher was responsible for one station. Follow-up activities and evaluation were presented
in the classroom.

Examples of student activity sheets and bibliography of resources are included.

OBJECTIVES

In each unit the students will:

* build on their background knowledge about animals,

* learn new vocabulary as it relates to the specific animals,

* learn classification skills,

* learn sequencing skills and sequence language (ordinals and seasonal),
* learn to retrieve information from video and CD-Rom, and

* learn to work in partners and groups.
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Animal Mini -Units Grade 2

& Activity sheets attached

3 groups/stations

1. CD ROM
"Mammals"
classification

2. Sequencing
content language
and sequencing lang.

3. Description

R

| Ungulates &

artiodactyls perissodactyls

2. Steps to make origami pig

3. Booklet--factual
statements and illustrations.
information retrieved from
video,"The Pig"

Generic Pigs Beavers
Developing Induction thinking boxes Anticipation Guide ®
Background using pictures of animals to determine with partners
Knowledge the classification rule being used :

in class animals with and without hooves
Building on Parts of a Pig and Reading about life of a beaver
Background functions & individual expository writing
Knowledge
in class content vocabulary content vocabulary: e.g.
herbivore/ omnivore  nocturnal/diurnal
In library-

1 . Rodents ‘

herbivore diurnal

omnivore nocturnal

2. Booklet--life cycle
birth to adult

3. Body parts and functions




Parts of a Pig

Duckham, Rothstein, Dempsey



~|Ungulates
have hooves

N

Artiodactyls
even number
of toes

Perissodactyls
even number of
toes |

Note: using CD ROM program and pictures to sort

Rothstein / Dempsey / Duckham




Beavers

- .
—ng”

I think

yes

no

I learned

yes

no

1. Beavers can hold
their breath under
water for just 2 min.

2. Beavers-have orange
teeth.

3. Beavers back feet
are like duck feet.

4. Beavers tails are big,
flat and furry.

5. Beavers can close
their ears under water.

Rotl

STEIY DEMPSEY7 DUCKham
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| Rodents

Food

herbivore

omnivore

- Habits

nocturnal| diurnal

both

beavers

chipmunks

hamsters

‘squirrels

porcupines

marmots

gerbils

guinea pigs

R
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UBC SCHOOL OF LIBRARY, ARCHIVAL AND INFORMATION
STUDIES

announces a Two Day Symposium

Several outstanding presenters, including Monica Hughes and Tim Wynne-Jones, will
explore:

Notable Canadian and international children’s books of the 90s
Forthcoming Canadian children's books

Trends and issues in Canadian children’s literature and publishing
Story, artifact and voice; the cultural challenge of literature for children
Creation, publication and reviewing of books for children

Children’s literature of the future

Registration fee is $200 for both days or $120 for one day only. Fee
includes resource materials, coffee breaks and lunch. Parking is free.

Your school will receive registration information in early June.




'ESL LIBRARY ORIENTATION AND
DEVELOPMENT OF QUESTIONING SKILLS

by LIZ AUSTROM, teacher-librarian, WILLIAM WONG, ESL department head,
and KEN WEREMCHUK, ESL teacher, Magee Secondary School, SD#39 (Vancouver).

While the value of library orientations at the secondary level is sometimes questionable,
there is no doubt that they can be very useful for ESL students who have little experience with
school library resource centres as they exist in Canada. An introduction to library staff and a tour
of the facility can be a welcoming gesture to students who are new to the school and Canada.

The trick is to make an orientation to the library something other than an excursion, to
integrate it into the educational program of the classroom. One way is to focus on a topic that is
being studied; another is to focus on a skill that is being taught in the classroom. In each case, the
focus of the library experience is three-fold. First and foremost, it provides the students with
information and/or skill practice that supports classroom learning. Secondly, it expands students’
contact with English-speaking role models. Finally, it extends students’ knowledge of the
resources and support people available to assist them to be successful in their studies. Viewed
holistically, the library orientation is part of the student’s school acculturation.

Initial orientation at Magee is accomplished in a one or two period session in the library,
however, ESL students return for many other units during the course of each term. Topics at
these latter sessions range from simple fiction selection, to biographical studies, to Canadian
provinces. They range from one period to five period sessions, and feature a variety of products.

The orientation is focused around students formulating correct oral questions, and a topic
identified by the classroom teacher as being of current interest in the classroom. Two such topics
this past year were Vancouver (areas, parks, buildings, etc.) and animals (e.g., frogs). The
“animal” worksheet follows this description, but it can be modified for almost any topic, with the
proviso that the teacher-librarian researches all specific topics in advance to ensure success.

In both topic options used this year, information goals were that students would:
» find books with pictures on their topics,
* record brief pieces of information, either drawn from the text or from the pictures,
* understand that there are many types of information sources in the library.

The procedure followed was very simple:
* The class is split into two groups. The ESL teacher retains one group in the table area of
the library and either shows them where the easy fiction is and helps them choose books, or
shows pictures to them and elicits appropriate vocabulary through questionning. This
depends on how much has already been done in the classroom. The teacher-librarian takes
the other group on a walking, talking and demonstrating library tour that includes a
demonstration of how to check out a book and where to return books, as well as an
introduction to the staff assistant.
* The groups are reversed.
* With both groups together in the table area the teacher and teacher-librarian introduce the
worksheet (which takes students into some of the areas they have just toured), and emphasize
that all three adults will provide help if students ask a properly phrased question (e.g., “What
is your name?” or “How long can I borrow a magazine?”). If students eavesdrop on other
students’ questions, they are required to repeat the question before recording the answer.

Asking students who are new to speaking English to ask questions is stressful for them.
The library orientation session provides a situation where they “need” to ask questions to fill in
the worksheet that they are given — and which they all seem to want to do well!
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Student’s Name:

Block:

Teacher:

The library has books, encyclopedias, magazines, pamphlets, and computers for you to use. It
also has people who will help you find things.

Please answer these questions.

1. What are the names of the 2 people who work in the library?

Mrs.

Mrs.
2. Look at the SUBJECT you have been given. Write the subject in the space below.
3. Find 1 book about this subject.

Write the name of the book here:

Write the call number of the book here:

Does the book have an index? DYes D No
Does it have a table of contents? DYes |:| No
Is the book easy to read? DYes D No
4, Find the encyclopedia set called The Raintree Illustrated Science Encyclopedia.

How many books are there in the set?

May you borrow encyclopedias? |:|Yes |:| No
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5. Find your subject in this encyclopedia set. Write down 2 interesting facts you
learned about the subject.

6. National Geographic magazine has mahy wonderful pictures of animals. Look for
an article on your animal, using the index to the magazine.
What is the title of the article?

What is the date of the magazine? : (Month and Year)
Is there a picture of your animal? D Yes D No
What page is the picture on?
May you borrow magazines? DYes D No
7. Does the library have a pamphlet about the country where you were born?

|:| Yes |:] No

Name of the country:

8. When you borrow something, how long may you keep it?
An encyclopedia may be kept for

A book may be kept for

A current magazine may be kept for

An old magazine may be kept for

A pamphlet may be kept for

0. Find a book you like. Sign it out at the circulation desk. When you have done this,

sit down and read your book.

- WHEN YOU NEED HELP IN THE LIBRARY, PLEASE ASK US TO HELP YOU.

(NOTE: The worksheets are marked by the teacher-librarian, and positive comments written on them. Students who
need further help with sections are asked to return to the library to see the teacher-librarian.)
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The 1995 Official Selections for the
Ontario Sliver Birch Awards are:

FICTION

Alma, Ann. Skateway to Freedom.

Bailey, Linda. How Can I Be A Detective if | Have to Babysit?
Hunter, Bernice Thurman. Hawk and Stretch.
Johnston, Julie. Adam and Eve and Pinch Me.
Lawson, Julie. White Jade Tiger.

MacDonald, Thomas. The Time Of The WolF.
McGaw, Laurie. The Polar Titantic Bear.

Pearson, Kit. The Lights Go On Again.

Roberts, Ken. Past Tense.

Smith, Margaret. Margy Misunderstood.
Spencer, Bev. Guardian Of the Dark.
Wynne-Jones, Tim. Some of The Kinder Planets.

NON-FICTION

Cullis Suzuki, Severn. Tell The World.

Gryski, Camilla, Boondoggle.

Hickman, Pamela. Habitats.

Kalman, Bobbie. A One-Room School.

Kaner, Etta. Bridges.

Lemieux, Michele. The Pied Piper of Hamelin.

Mollel, Tololwa and Spurlil, Barbara. The'FIying Tortoise:
An [gbo Tale.

Muller, Robin. Mollie Whuppie And The Giant, revised edition.

Rising, Trudy and Willlams, Peter. Light Magic.
Tanaka, Shelley. The Disaster of the Hindenburg.

#4#

THE ONTARIO LIBRARY
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Toronto, ON
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Library Association

" Ontario Library and information

Technology Assodiation

Ontario Library Trusteas' Association
Ontario Public Library Association
Ontario Schoot Library Association
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<moorel @gov.on.ca> or
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PROVINCIAL SPECIALIST ASSOCIATIONS 1994-95

All members of a PSA shall be BCTF members: active, associate, affiliate, or honorary.

FORM VOID AFTER JUNE 30, 1995

Enclose your cheque or money order, made payable to the B.C. Teachers Federation. DO NOT MAIL CASH.
Print your name, address, etc., below. Check the appropriate association(s).

BCTF membership: [ Active [ Associate [ Affiliate
Social Insurance Number O Mr. O Mrs. O Miss O Dr. & Ms.

Surname _

Given Name(s)

Former Name

v

Address

City Postal code

Home telephone . e _ School district number
School telephone . : Work telephone

(if different from school)

Name and address of school/institution/business

PSA MEMBERSHIP

BCTF MEMBERS " BC | BCTFMEMBERS B.C BCTF MEMBERS B.C.

EDUCATION EDUCATION ' EDUCATION
~ STUDENTS - STUDENTS STUDENTS
41 0 $30.00 Art O $15.00 52 [1 $30.00 Music 0 $15.00 64 O $30.00 Hospital/Homebound DO $10.00
42 [ $35.00 Business Education O $23.00 53 [ $30.00 Learning Assistance 0 $10.00 | 657 $35.00 Computer 0O $25.00
44 [ $35.00 Counsellors 0 $25.00 54 [ $30.00 Physical Education '00$15.00 | 66 (1 $25.00 Environmental Ed 0O $15.00
45 [ $30.00 Immersion/Cadre D $15.00 55 O $35.00 Primary O $17.50 67 O $20.00 Rural 0O $10.00
46 O $35.00 English 0O $15.00 57 O $25.00 Science 0D $10.00 68 [J $25.00 Peace & Global Ed 0O $20.00
47 [ $30.00 Home Economics 0 $16.00 58 [0 $30.00 Technology 0$ 5.00 69 O $25.00 ESL PSA O $15.00
48 (O $30.00 Intermediate 0 $15.00 59 O $25.00 Social Studies 0 $10.00 70 [ $30.00 Alternate Ed O $15.00
49 [ $40.00 Teacher-Librarians 0 $15.00 60 O3 $30.00 Special Ed 0 $15.00 71 [0 $25.00 First Nations O $15.00
50 (] $30.00 Mathematics (1 $15.00 62 O $30.00 Drama 0$20.00 | 72 (O $20.00 Co-operative Leaming 03 $10.00

51 [J $25.00 Modemn Languages 0 $15.00 63 O $35.00 Gifted 0$18.00

Subvscriptions to PSA 'publicatioris are available to 'h’dthCTF members or institut{io_.ns. Fees i‘ncl{lde G_ST;'

NON-BCTF MEMBERS | NON-BCTF MEMBERS NON-BCTF MEMBERS

41 $50.13 Art 52 [J $53.50 Music 64 {1 $50.13 Hospital/Homebound
42 (1 $56.71 Business Education 53 [J $50.13 Learning Assistance 65 (] $55.48 Computer

44 (1 $55.48 Counsellors 54 (J $50.13 Physical Education 66 (0 $44.78 Environmental Ed

45 [ $50.13 Immersion/Cadre 55 (] $55.48 Primary 67 [0 $39.43 Rural .

46 (] $55.48 English 57 (] $53.50 Science 68 [ $44.78 Peace & Global Ed
47 O $50.13 Home Economics 58 [ $50.13 Technology 69 [0 $44.78 ESL PSA

48 (1 $50.13 Intermediate 59 (O $44.78 Social Studies 700 $50.13 Alternate Ed

49 (] $60.83 Teacher-Librarians 60 O $50.13 Special Ed 71 (0 $44.78 First Nations

50 O $50.13 Mathematics 62 (J $53.50 Drama 72 0 $39.43 Co-operative Leaning
51 $44.78 Modem Languages 63 0 $55.48 Gifted

Total number of associations R 106779291 Total fees enclosed

Your membership/subscription will run for one year from the date this form is processed. Six weeks before expiry of membership/
subscription, you'll be sent a renewal form. PSA fees are not tax deductible. if, in the course of the year, you change your
name or address, please be sure to let the BCTF know. Retain a photocopy of your completed application for your records.

B.C. Teachers’ Federation, 100-550 West 6th Avenue, Vancouver, BC V5Z 4P2
871-2283 or 1-800-663-9163
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SKATEWAY TO FREEDOM

by ANN ALMA (Orca, 1993).
SUGGESTED ACTIVITIES BY THE AUTHOR.
SYNOPSIS

This novel, about a refugee and her parents who come to Canada with little except the
clothes on their backs, gives an insight into what it is like to move to this country and to start
school without being able to speak the language. It highlights the feelings of loss, loneliness
and confusion that come with immigration.

Ann Alma suggests the book can be used alongside the grade five social studies unit on
immigration, either as a read aloud story or as a class novel. The suggested activities have
been tried by teachers in BC and Alberta or by Alma when she was a grade five teacher.

(Editors note: Skateway to Freedom has been chosen as a Canadian Children’s Book Centre
Choice. All the suggested activities could be done during or after reading the novel.

CHAPTER ACTIVITIES:
CHAPTER THREE:
» Study foods eaten in foreign countries/ other cultures. Have a cooking session or
a potluck meal. Collect recipes.
(Additional information in Chapters 11, 12, and 13)
» Take a pretend vacation to Czechoslovakia, Hungary, or Germany. Draw pic-
tures as photos you pretend to have taken. Write a travel journal. Present your
trip to the class.

CHAPTERS EIGHT, NINE, AND TEN
* Compare dwellings in Canada and other countries.

CHAPTER ELEVEN
* Compare and contrast Canadian and refugee attitudes towards recycling. (Addi-
tional information in Chapter 20)

CHAPTER TWELVE
* Invent new “home-made” games. (Also with Chapter 17).

CHAPTER THIRTEEN
* Compare and contrast different cultural habits. Try to find the reasons why
different cultures do things differently. Is it religion, climate, altitude, the way the
country has been governed over the years?




CHAPTER FIFTEEN

Bring foreign-speaking guests into the clasroom. Have them give a short explana-
tion in their native tongue as an introduction to an art lesson. English may not be
spoken during this lesson. Everyone must make themselves understood in other
ways. Discuss students’ feelings after the lesson.

POST-READING ACTIVITIES

Write to real or pretend German penpals. Correspond with drawings, photos,
tapes or videotapes that indicate what it is like to live in Canada (or your specific
area) without having to explain things in English. What will you send and why?
What would you expect them to send back to you?

Addresses could be obtained from German clubs or German Consulate.

Learn some words from another language.

Study the history of the Berlin Wall.

Compare and contrast the novel with Jean Little’s novel, From Anna.

Write a letter to the author, inviting her for a visit or asking her questions about
immigration.

Write: Ann Alma
C.O. Orca Publishers
P.O. Box 5626
Station B

Victoria, B.C., V8R 654.
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CLEAR THINKING NEEDED FOR COMPUTER
INTERACTIVE MEDIA!

by JIM HOLGATE, teacher-librarian, A. H. P. Matthew Elementary School, SD #36 (Surrey).

INTERACTIVE EDUCATION

Computers generate love and hate reactions. Ellen
Davis Burnham, in her project at Mississippi State
University as a part of the course “Seminar in Planning
for Instructional Technology” (1994) wrote lyrically of
a vision of an educational system deeply enriched by
computers.

We see before us the vision of the future of our
school. We envision every child in our school
district with access to a computer. We will
begin our vision with kindergarten and
continue through the twelfth grade. Computer
concepts will be integrated across the
curriculum spectrum. Visionary teachers will
implement the technology plan with the faith
and conviction that we will succeed. Our
success will be demonstrated in the surge of
computer literacy that flows from our students
throughout the community. Our graduates will
go out into the colleges and the work force
with a vast knowledge of computer
applications that will cause the outside world
to stand and applaud our vision and success.

Steve Steinberg, writer for Wired magazine, is
somewhat less lyrical in his description of computers
and education.

The most pernicious and annoying hype about
interactive media circulates in the education
market. How many schools can afford the
powerful PCs required to run the software?
And what overworked teacher is going to take
on the onerous task of running and maintaining
the system? - Besides, nobody ever liked those
“shoot-the-fraction” games, and fancier
graphics aren’t going to change anything. As
we should know by now, blindly throwing
computers at problems helps no one but the
computer industry. If all the money that is
going to be squandered this year on
“edutainment” ventures went instead to hiring
more teachers, we might actually see some
improvement in our schools.

Like most teacher-librarians, I am interested in new
media technology. Yet, I feel much ambiguity about
North America’s current obsession with information
technology. In Silicon snake oil: second thoughts on the
information highway (1995) Cliff Stoll states the
problem eloquently in relation to the Internet. “When I
compared this promised land... this warm, wonderful
welcoming source of universal knowledge and wisdom,
to what I actually see: the difference between the
promise and what’s delivered is enormous.”

The Provincial Information and Computer
Technology Action Plan draft #10 dated December 12,
1994 acknowledges “reallocation of funds within the
total provincial budget, rather than budgeting for
funding increases is likely to be necessary.” The plan,
which would see one computer for every three students
in secondary schools, and one computer for every six
students in elementary schools, could have significant
impact on school libraries. We are the resource based
learning experts and as such, we have to be able to
teach students to use the most current information tools
available. Whether students use a book or a computer,
the resource-based skills we teach are basically the
same — locating information, critically evaluating it
and using it. On the negative side, school libraries are
potential targets for cutbacks if large quantities of
money are diverted to computers There is no
provincially targeted funding to school libraries. In
their draft, the technology committee requests targeted
funding for computers. If they get it library funding
may be at risk.

In the near future, it is likely that your school or
district will be asked to develop a technology plan.
You will probably have to deal with both people who
hate computers and computer enthusiasts. It is very
important to be able to articulate what resource based
learning skills you consider to be important when
talking about information technology. Your ability to
talk about goals and ask hard questions is critical for
our future and the future of our students. Whether
talking about traditional media or information
technology such as CD-ROMs, the attitudes, skills, and
knowledge of our students must come first.
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CYBERSPACE, INFORMATION
HIGHWAY AND MULTIMEDIA?

Computer information technology jargon is
invading the English language. Often, the meaning of
these words shifts depending on who is saying them,
and what they want you to think about them. It is
important when critically evaluating discussion of
information technology to look for operational
definitions of the terms being used, or at least try to pin
down very precisely how the speaker or author is trying
to use them.

Multimedia is a learning or educational system that
combines different media into an integrated package.
Multimedia programs are usually designed to be used
by an individual who can use it in different ways.
Multimedia uses text, graphics, audio and video to
communicate.

The accent on the individual has several
implications. It is difficult to teach the use of
multimedia to groups, because the quality of the
experience partially depends on the individual’s
interaction with a program. Most multimedia can be
used in different ways by different individuals, and in
fact, many multimedia programs actively encourage
browsing and making serendipitous discoveries.
Teachers who have had their students explore Microsoft
dinosaurs will not be able to count on all students to
have a common body of knowledge.

The integration of different media means that
multimedia products have the potential to reach more
people with a wide variety of learning styles.
Multimedia proponents claim significant increases in
learning rate, comprehension, and retention. Of course,
the success of any individual multimedia program or
package depends on the skill of the creators.

Multimedia is an example of a global information
trend towards convergence. Geoffrey Hansen of Lateral
Vision did a very interesting presentation at the 1995
BC Teacher Librarians’ Association Conference. He
believes “We are rapidly moving toward a world in
which all information and entertainment will be
digital— text, images, music, motion images,
everything. As this happens, not just computing and
publishing, but music, movies, broadcasting, consumer
electronics, games, cable, telecommunications—
industries that have been until now, disparate, will
converge and/or collide and become more
interdependent.”

Of course, not “everything” will fall into the digital
net. The experience with analog records is instructive.

Around 1988, the production of vinyl records all but
stopped. Records that were commercially successful
were able to make the transition to digital; and appeared
in compact disk (CD) form. The vast majority of tunes
from the past remained unavailable. The deciding factor
for selecting which records made it into digital was
economic. If a CD producer had no chance of making
money making a CD, it did not get made.

North America has a love affair with technology
paralleled in our history only by our love of the
automobile in the earlier part of the century. Like the
automobile, the new technology seems to promise a
new dimension of freedom and power. While the
automobile promised to amplify our physical mobility,
information technology seems to promise the ability to
propel our very consciousness around the world. Like
the automobile, widespread adoption of information
technology will have a serious social and environmental
impact.

The Information-Highway is a term that should
alert you to the probability that hype and fuzzy thinking
abound in sentences surrounding it. The term is used to
describe everything from academic exchange on the
Internet to computer home shopping. The term came
into use because the early development of the Internet
had interesting parallels to the development of Interstate
highways in the United States. Interstate highways
have very specific design criteria to permit quick
transport using large vehicles. This makes actual
physical location much less important for industries in
the US. Some companies have been able to benefit
from the economies of centralized production and
warehousing, at the expense of other companies who
have not. The communications Information Highway
makes physical location much less important too. Now,
information marketers can set up their production
facilities anywhere in the world.

Cyberspace is a term coined by science fiction
writers that romanticizes the human and machine
interaction. Computers are not yet true thinking
machines, but their thought-like behavior and
immediate responsiveness to human input make them
seem like thinking machines. On the Internet,
thousands of scientists, educators, marketers and
hobbyists are working on developing linked hypertext
pages that span the globe. In a hypertext document,
certain key words are linked to other documents, and
the user goes to the other document by selecting the
word. Good or useful documents theoretically will
have more people write links to them. This hypertext
linking in an electronic network results in an interesting
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parallel to the way human neural networks develop in
the brain. As humans learn, certain neural links in the
brain become stronger, and others weaker. Although
hypertext on the Internet is a crude and simple network
when compared to a human brain, the network actually
“learns” over the course of time since the network
evolves thoughtful links as individual users provide
more links to the more useful sites.

“Cyberspace”, as represented on Internet, changes
quickly. The quality and quantity of information ebbs
and flows with the whims and trends of individual
operators on the Internet. It is very important for
educators to be aware of the Internet, but one should
realize it is not a reliable source of information. It is
difficult to verify the credentials of authors on the
Internet. Anyone with a computer and a modem can set
themselves up as an expert. Administrators can “pull
the plug” on an excellent information resource without
warning simply because the storage and dissemination
of information takes up too much computer time and
storage space.

Students and the general public often have a vague
notion that “everything” is available on the Internet.
Those who have used the Internet regularly are
painfully aware that quantity of information is not
synonymous with quality of information; there are
serious gaps in the knowledge represented on the
Internet. The information search tools available are
inconsistent and slightly unreliable. (Internet menu
systems, for example, usually store addresses of remote
sites locally. When the address of the remote site
changes, the local Internet address is not automatically
updated. The result for someone using the menu item is
no connection and an error message.) The Internet is a
very interesting rough and tumble experimental lab of
brilliant information tools and harebrained schemes.
Several producers of popular games software, archiving
tools, graphics programs, and communications software
distribute their first products on the Internet for other
Net users to evaluate, criticize and hopefully buy. Itis
useful to keep an eye on events on the Internet, but on a
day-to-day basis is not as useful as the hype would
suggest. A portion of the CD-ROM industry seems to
consist of individuals or tiny companies who scan the
net for interesting free or cheap articles, pictures or
“Shareware” and package them on CD-ROM disks.

CD-ROM are usually only able to be read from.
Special gold plated CD-ROM disks can be written to.
The immutability of CD-ROM disks is in sharp contrast
to the ephemeral nature of the Internet. The stability of
CD-ROM media ensures that it will remain consistent

and reliable throughout it’s life. Ironically, the
permanence of CD-ROM media provides economic
incentive for CD-ROM producers to continually change
and improve their products. Microsoft now features a
yearly designation on many of its products. A CD-
ROM that is timeless will sell only once. A CD-ROM
title that is periodically updated will sell many times.

WHO PRODUCES MULTIMEDIA
CD-ROMS?

The technological arena has its idealists.
Communications technology is touted by Howard
Reingold, author of The Virtual Community (1993) as
being a great force for democracy and social equality.
In the spirit of free access to information, the Gutenberg
Project was initiated by volunteers to get as much
literature into machine-readable form as possible.
Volunteers entered the Complete Works of Shakespeare,
Moby Dick, Paradise Lost, the CIA World Factbook,
and many other uncopyrighted works of literature, and
made then freely available on the Internet. Now,
several enterprising CD-ROM vendors have packaged
this information on CD-ROM disks, and sold them for
over $40. Perhaps profit-taking will dimvolunteers’
enthusiasm for entering data for free if it has not already
done so.

It is expensive to produce media from scratch.
Companies that are already involved in media
production, such as publishers of books and magazines,
record companies, library service companies, computer
games producers, business software producers, and
encyclopedia companies are the first to have products
out on the market. However, the moderate price of
producing CD-ROMSs may soon provide a window of
opportunity for small publishers such as arts magazines,
tourist publications, and advocacy groups. Amnesty
International publishes on CD-ROM. CD-ROMs with
medical information have provided an inexpensive
medical resource in remote areas of Africa.

Other organizations may soon get into the act.
Linda Rohrberg (1992) reported in the Internet
newsmagazine Newbytes that CD-ROM self-publishing
is now cheaper than books. “A book with a four-color
cover can cost anywhere from $10 to $20 each to
produce, especially in small quantities like 1,000.
However, a compact disc read-only memory (CD-
ROM) can be duplicated for as little as $5.00 each for
that same 1,000 copies.... The low cost and high
capacity of CD-ROM disks are making the medium an
alternative to encyclopedias, government directories,
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congressional records, and any other reference material
that is physically cumbersome.”

Producing a disk is not as cheap as it might first
seem. Scanning, inputting data, and indexing are
significant costs. While offshore companies, with
lower labor costs, can work for less than the cost would
be in North America, the costs are daunting for small
producers. A computer firm in Bangalor, India can
scan several thousand pages a day at cost of US $555
per.megabyte (as of May, 1994). A single high density
three and a half inch floppy disk can hold about 1.4
megabytes and a typical CD-ROM disk can hold up to
620 megabytes. The price of inputting data can be very
high.

Production of quality multimedia software is a
sophisticated group endeavor that takes place over a
period of time. It is very much like producing a film.
A premise must be developed and financing secured.
The software is developed into a prototype and story
boards are worked on. The program must be tested and
revised. Finally, the program must be advertised, then
distributed, preferably through an established
distribution network. This process has a large element
of risk. Since revenue only comes in at the end, a
company that produces CD-ROM multimedia must
have sufficient capital resources to weather a difficult
cash-flow cycle.

Small companies may make some successes in the
CD-ROM multimedia field. But, given some very hard
financial realities, it is likely that the big players in
other media will remain big players in the CD-ROM
field. In Manufacturing consent : the political economy
of the mass media (1988) Noam Chomsky and Edward
S. Herman document evidence that the way media is
financed influences what is widely reported. Even if
CD-ROMs disks are a little cheaper to produce than
books, it is not likely that they will be cheap enough to
empower the masses as envisioned by early idealists.

MOSAIC FOR INTERACTIVE
MEDIA

Mosaic is an Internet hypertext menu system
developed at the University of Illinois. It is the most
common face of the Internet portrayed in the popular
media. Mosaic can also be used with programs and
files stored locally on your hard drive or CD-ROM.
Commercial firms have adapted Mosaic in several
forms of “ready-to-go Internet”. A basic Mosaic
program is still available for free on the Internet from
several sites, but several accessory programs must be

acquired seperately if you want to see movies or large
graphic files. (I got a copy of NCSA Mosaic from the
Konomklijke Bibliotheek in Den Haag, Netherlands —
also known as gopher.nic.surfnet.nl.) Setting up the
program requires technical knowledge, but once it is set
up, it is very easy to use. Mosaic is modular; you can
build from the basic set up as you go Each time you
need a new viewer you go to the Mosaic preferences
menu and add the new helper application. (On a NCSA
Mosaic for the Macintosh, use the Options menu item;
select Preferences, then Helper Applications.) An
Internet connection that can use Mosaic is usually more
expensive than a plain text Internet connection.

In Mosaic, words, images and sounds are
seamlessly integrated. The user clicks on underlined
text, and in a few moments views the picture or hears
the message, which may originate at a computer
anywhere in the world. Mosaic’s “native” format is
called “HTML”, or hypertext markup language. Mosaic
also allows you to use Internet Gopher (menu system)
and FTP (file transfer program) with ease. Writing
Mosaic hypertext pages it is not very difficult, albeit a
little clumsy and time consuming. Enthusiasts write
their own “pages” with customized menus for the
facilities they use most. A custom menu need not make
any distinction between resources that are on the
Internet and files that are stored locally. Thus, Mr.
Frisby’s grade seven essays, pictures and spoken
thoughts on the future stored on a school computer can
appear on the same menu as articles published on the
Internet by futurists such as James Burke, Howard
Reingold and William Gibson.

HTML can be used in both Windows and
Macintosh, using a wide variety of file types, and there
is no distinction between local and distant storage. This
means that Mosaic HTML could easily be used as an
authoring tool for multimedia that integrates CD-ROM
and the facilities of the Internet.

Why is integration between Internet and CD-ROM
useful? Pictures and sound files take up many
kilobytes, and are slow to transfer via the Internet. CD-
ROMs can provide immense storage capacity for bulky
information that does not change quickly. When you
combine the two sources, the potential sum is greater
than the potential of the parts. Resorts, for example,
could produce a Mosaic page on CD-ROM that used the
CD-ROM for long articles, maps and images of people
enjoying themselves, and Internet resources for up-to-
date textual information such as schedules, weather
conditions and prices.
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See the appendix for an example of the HTML
hypertext language. It is best to use technical help
available in your district to set up Mosaic. Once it is set
up, it is not hard for teachers or students to customize
and create hypertext menus and indexes. Mosaic runs
best with a fast modem and a fast computer with extra
memory, because computer graphics and sound demand
processing power and memory. Mosaic may be the
future of interactive media because it is easy to use and
ubiquitous.

GETTING COMPUTERS INTO
YOUR SCHOOL LIBRARY

I “borrowed” the first computer that I used in a
school library from a storage room. An IBM PC-2
without a hard drive was sitting in storage unused. It
was earmarked for the business department. The vice-
principal unlocked the door. I grabbed the computer.
The “sting” was completed in less than a minute. My
feeling was that once you a computer is put into the
school library and people start to use it productively, it
is very difficult to remove it. My “borrowed” computer
only lasted in the library for a year. But it had
demonstrated its worth. It was replaced by a better
computer with a hard drive.

I advise new users to start small, and buy
computers over time. Complex networks bring their
own headaches to new users. If you start small, you
will learn from your inevitable first mistakes, and
improve selecting computers and software as time goes
on. Building gradually also ensures that you do not run
into the situation where all the computers become
obsolete at the same time.

You do not have to have the best computer in the
world in order learn from it or to do useful things. The
important thing is to get the people at your school on it
using it to explore information resources. Photograph
the process, videotape it, and write it up for staff and
parent newsletters.

Choose the software (program) first, before the
hardware (computer and CD-ROM player). When you
are asked to suggest a model, get advice from someone
who is in a school library similar to yours. The
requirements for Multimedia are likely to change.
Currently, in Windows, you should look for a computer
that meets the MPC 2 standard. and has at least 8
megabytes of RAM (Computer chips that make up
instantaneously usable memory). Make sure the CD-
ROM player is at least double speed and that it will run
multisession CDs (some Photo-CDs require this). With

Macintosh, look for a computer with at least 8
megabytes of RAM. Make sure the CD-ROM player is
at least double speed, is compatible with the Macintosh
file format, and that it will run a multisession Photo-
CD. Macintosh external CD-ROM players connect
using a special SCSI cable. Check that the CD-ROMs
you want to use run on the computer before you get it.

Stay away from types of interactive products that
require a special proprietary player. Media for these
types is likely to become scarce very rapidly. Even if
the initial player is cheap, replacement media is likely
to be very expensive, if available. Mass market
products are almost always cheaper in the long run.

DEALING WITH THE
COMPUTER IN THE SCHOOL
LIBRARY

There is a good chance the computer will be a
problem even if it is a big success. If you do not think
out how you are going to provide access for the
computer in an equitable way, you may find that your
school library becomes a working model of Darwin’s
law of survival of the fittest. You could use a sign-up
sheet with the instruction that each student may work a
maximum of fifteen minutes if others are waiting.
Within a cooperatively planned unit, you can issue
computer coupons good for fifteen minutes on the
computer, to ensure equitable access to all.

In situations where the computer is very popular,
teacher-librarians have used the computer as a perk for
helping out. Some students will take care of the most
mundane tasks if they somehow involve a computer, or
are followed by computer time. I would use this
strategy with caution. If your helper gets a better
computer at home, your source of help might disappear
in the blink of an eye!

EVALUATING NEW
MULTIMEDIA SOFTWARE

A man walked into a bar and saw a dog sitting
on a bar stool. The dog was singing
“Motherless Child”. The bartender was
crying.

“Why are you crying? Are you amazed that
the dog can sing?”

“No, I'm crying because he’s getting the words
all wrong.”
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When it comes to multimedia, we too have to be
careful that we are not so amazed by the wonderful
tricks it can do that we loose sight of content and
accuracy. Many CD-ROMs are alarmingly superficial.
Because you cannot flip through the pages to view the
work at a glance, it is difficult to detect problems
quickly. It is impossible to determine at a glance
whether there is balanced representation of gender and
race in illustrations and video clips. Multimedia
products are often targeted to home users who may be
less critical than professional reviewers.

Demonstration (or “demo’) programs are a sales
tool, not an evaluation tool. A demo program may be
able to help you eliminate a program from your
consideration, but you must evaluate the real program
before you make a choice. Demo programs may run at
a faster speed than the complete program. The program
“tour” may linger over interesting parts of the program,
and give the idea that the level of interest is sustained
throughout the program when, in fact, it is not. Demo
programs run the simulated program through their paces
with the speed and facility of an expert. Your actual
experience with students may vary.

The most important part of a human and computer
interaction is the human side. Often we place too much
emphasis on the needs of the computer, and not enough
on the needs of the clients. If possible, you can visit a
public library or a colleague’s school library and ask to
have a student demonstrate programs to you. After the
student demonstrates a program, you can pose questions
about the advantages, difficulties, uses, and learning
methods using the program. Maintain contact with
teacher-librarians who are in similar situations to you.
Although maintaining a human network may take time
and effort, in the long run you will save time and money
as you learn from each other’s experiences.

SELECTION CRITERIA

1. Goal of the program is congruent with curriculum

goal.

The program does what it says it will.

Students like it.

Learning can be applied to real life.

It is a reasonably economic source of information.

There is a variety of access methods or linking of

related ideas.

7. Itis obviously superior to print media such as text
or pictures. Multimedia movies, pictures, and
sound clips directly support learning. They are not
thrown in for novelty.

S

8. Itincludes appropriate levels of difficulty and the

style is appropriate.
. Itis authoritative and balanced.

10. Itis free of stereotyping and inappropriate
violence.

11. Documentation is complete and correct and on-line
help is available.

12. The program is attractive and easy to use.

13. The program is free of errors of spelling, fact, or
programming.

14. Students will be able to use the program
independently.

If it is impossible to evaluate an actual copy of the
program, library reviewing journals often include a
section on computer software. Popular computer
journals can give a different perspective, but you should
keep in mind that they are directed to a mass market
rather than to school libraries. CD-ROM collection
builder’s toolkit (1991) also lists the names and
addresses of publishers of CD-ROM selection and
evaluation tools.

CONCLUSION

The Chinese character for “crisis” includes both the
ideogram for “danger” and the ideogram for
“opportunity”. The Chinese definition of the term gives
us a useful perspective for viewing crises. New
information technology is precipitating crises in
education on several fronts. The question of funding is
an important and obvious one. The danger is that
school libraries may get lost in the shuffle yet again.
The opportunity is that if we can demonstrate that we

. play a critical role in developing real computer literacy,

then our future may be assured. Another issue has to do
with organization of multimedia resources, which are
oriented to individual use. The danger is we may be
unable to ensure access by all. The opportunity is that
the interactive and multisensory nature of the media
makes success available to more students. A third issue
has to do with whether computers can help students
develop critical thinking. The danger is that many
students may not question information that comes off a
computer. The opportunity is that if computers can
ensure quick and easy access to a wide variety of
materials, students will have more opportunity to be
exposed to divergent points of view. In this crisis
situation, the choices we make are critical. Now, more
than ever, we have to think very clearly when we make
choices for the future.
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APPENDIX A — HMTL AND
MOSAIC ILLUSTRATED

Below is an example of what a Mosaic home page
looks like. Users use the mouse to click on an
underlined word to view or listen to that resource. Note
that the hypertext links can access resources that reside
locally as well as resources on the Internet. To view or
use a resource, you must have the appropriate viewer
(or “helper program’) on your computer, and have set
up the Mosaic preferences to select the correct
application for different types of files.

—— (R “

June, 1995 The Bookmark 107



Ee) <:| Q {,} |Mu Experimental Home VI [‘3-3«':?:5‘- ]I I

URL: [file :///MacintoshHD /Desktop Folder /New download folder /NCS AMosaicMac.103/My local home |

gopher : / /gophor .R16.DUFMBL A1/ 1 1 /fip /MmiFFer=drshive /

@)

My Home Experimental Page

This an experimental page. I can edit it with a word processor, making the desired changes and saving the file
as plain text.

Mosaic with Internet Hypertext links (HMTL)

* NCSA Home Page

* NCSA Mosaic Home Page
* NCSA Mosaic for the Macintosh

» Network Starting Points

Local Resources

* My Home Page

* See the tube drawing
¢ Hear the artist tell about the tube

* This is a text file: Sample letter
* Another drawing stored as a GIF: Sample bulbs

Internet Gophers and FTP

This section has examples of how to use HTML with FTP and gophers. You need to know the URL
(Universal Resource Location) of the resource.

* Copies of the Info-Mac SUMEX-AIM files available using FTP at the University of Hawaii.

* A gopher with a wide variety of computer files at Koninklijke Biblioteek, Den Haag, Netherlands.

The menu can be edited with any text processor that can save files in plain text format. The HTML hypertext
markup language initially looks complicated, but you can cut and paste existing templates without too much trouble,
or use a special word processor or text conversion program. The HTML text will have to be updated from time to
time as resources are added, moved or omitted. The exact appearance of the screen will be different on different
computers because individual users can customize the font and size of the titles and text. HTML script writers
simply identify headings, lists, paragraphs etc. with codes, and the user’s style settings interpret the codes depending
on how the user set up the preferences. The screen above is the NCSA Mosaic for Macintosh default style. It uses
the following HTML script.
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<HMTL>

<TITLE>Experimental Home Page</TITLE>

<BODY>

<H1><IMG SRC="TinyMac.GIF">My Home Experimental Page</H1>

<HR>

This an experimental page. I can edit it with a word processor, making the desired changes and saving the file as
plain text.

<H2>

Mosaic with Internet Hypertext links (HMTL) </H2>

<UL>

<LI> <A HREF="http://www.ncsa.uiuc.edw/General/NCSAHome.html">NCSA Home Page</A>

<LI> <A HREF="http://www.ncsa.uiuc.edu/SDG/Software/Mosaic/NCS AMosaicHome.html">NCSA Mosaic
Home Page</A>

<LI> <A HREF="http://www.ncsa.uiuc.edu/SDG/Software/MacMosaic/MacMosaicHome.htm1">NCSA Mosaic for
the Macintosh</A>

<LI> <A

HREF="http://www .ncsa.uiuc.edu/SDG/Software/Mosaic/StartingPoints/NetworkStartingPoints.html">Network
Starting Points</A>

</UL>

<H2>Local Resources</H2>

<UL>

<LI> <A HREF="My local home.html">My Home Page</A>

<LI> See the <A HREF="Small tube. PICT">tube drawing</A>

<LI> Hear the artist tell about the <A HREF="tube. AIFF">tube</A>

<LI> This is a text file: <A HREF="Library Letter TEXT">Sample letter</A>

<LI> Another drawing stored as a GIF: <A HREF="Lumiere.GIF">Sample bulbs</A>

</UL>

<H2>Internet Gophers and FTP</H2>

This section has examples of how to use HTML with FTP and gophers. You need to know the URL (Universal
Resource Location) of the resource.

<UL>

<LI> Copies of the Info-Mac SUMEX-AIM files available using FTP at the <A
HREF="ftp://ftp.hawaii.edu/mirrors/info-mac">University of Hawaii.</A>

<LI> A gopher with a wide variety of computer files at <A HREF="gopher://gopher.nic.surfnet.nl/11/ftp/mirror-
archive/">Koninklijke Biblioteek</A>, Den Haag, Netherlands.

</UL>

</BODY>

</HMTL>

A Mosaic URL (Universal Resource Location) identifies the Internet tool and the path:

http://host.name/path/file (for HTTP connections)
ftp://host.name/path/file (a way to specify FTP)
gopher://host.name/path/file (for Gopher connections)
telnet://host.name (to open a telnet session)
NEWS:NEWS.group.name (reading USENET newsgroups)

Mosaic uses the last three or four letters of the file name to select the program on your computer to handle the
file. For more information, see the Mosaic “FAQ.TXT" for your computer system at a NCSA Mosaic archive site
such as gopher.nic.surfnet.nl.
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1995 YOUNG READER’S CHOICE AWARD

Here are the grand winners of the 1995 Young Reader’s Choice Awards as well as the
number of votes each title on the ballot received in British Columbia. As you can see from
the numbers of votes the Young Reader’s Choice Award is growing in popularity. The
1996 titles are also listed. You may order these titles from Vancouver Kidsbooks, along
with posters, seals, brochures and ballots. The address is: Leslie Comrie, Vancouver
Kidsbooks, 3083 W. Broadway, Vancouver, BC, V6K 2G9; tel: (604) 738-5335/1-800-
893-5335; fax: (604) 738-5362. :

Over 50,000 children voted throughout the Pacific Northwest!

BRITISH COLUMBIA VOTING
Junior Division

Who Was That Masked Man, Anyway? Avi 114
The Ancient One. Barron 105
Morning Girl. Dorris 56
Pick-up Sticks. Ellis 110
Words of Stone. Henkes 87
Return to Howliday Inn. Howe 253
Terror at the Zoo. Kehret 399
Attaboy, Sam! Lowry 217
Yang the Youngest and His Terrible Ear. Namioka 113
Liars. Petersen 63
Weidos of the Universe, Unite! Service 67
Good-bye, Billy Radish. Shurzynski 22

Total 1,606
Senior Division

Who killed My Daughter? Duncan 10
Jumper. Gould 6
Chemo Kid. Lipstye 3
Taste of Salt: a Story of a Modern Haiti. Temple 2
Buffalo Gal. Wallace 9

Total 30




NOMINATIONS FOR THE PACIFIC
NORTHWEST LIBRARY ASSOCIATION’S

YOUNG READERS CHOICE AWARD 1996

Junior Division

*Alien Secrets. Annette Curtis Klaus

*The Boggart. Susan Cooper
The Boys Start the War, the Girls Get Even. Phyllis Reynolds Naylor
Crazy Lady. Jane Leslie Conly
Harper and Moon. Ramon Ross
Harris and Me. Gary Paulsen
Hero of a Lesser Cause. Julie Johnéton |
Pickle Song. Barthe DeClementes
Sparrow Hawk Red. Ben Mikaelsen

*A Taste of Smoke. Marion Dane Bauer
White Lilacs. Carolyn Meyer
Winter Camp. Kirkpatrick Hill
Senior Division
*A Bone From A Dry Sea. Peter Dickinson
Giver. Lois Lowry
Make Lemonade. Virginia Euwer Wolff
Shizuko’s Daughter. Kyoko Mori |
Staying Fat for Sarah Byrnes. Chris Crutcher.

All titles with * indicates the paperback release to be this
Spriﬂg or Summer




YOUR REACTION IS NEEDED!

The following draft of a Students' Bill of Rights was developed by the Board of the Association
for Teacher-Librarianship in Canada (ATLC), with the intent of seeking reaction from teacher-
librarians and finalizing a document for publication in the fall of 1995. The resulting Bill of Rights
would be printed in a format suitable for framing and hanging in a school library resource centre.
We believe it could provide a useful focus for program development. It could also be used by
teacher-librarians and local associations as a public relations device or as an advocacy document to
ensure that essential resource-based learning programs for students are maintained.

The draft document has already been posted on the ATLC Forum, and a number of individuals
have responded to it. A summary of their responses has also been posted on the Forum. At this
time, additional responses are welcome as we wish to have a final document that has had wide
reflection and commentary.

If you would like to add your voice to the discussion, please send your comments via e-mail to:
atlcforum @camosun.bc.ca (or to: liz_austrom@mindlink.bc.ca). "Snail mail” should be sent to:
Liz Austrom, ATLC President, 3675 West 39th Avenue, Vancouver, BC, V6N 3A6.

ASSOCIATION FOR TEACHER-LIBRARIANSHIP IN CANADA
(draft) STUDENTS' BILL OF RIGHTS

Our students face an information-rich future in which change will be one of the few constants of
their life experience. Their ability to adapt and fulfill their individual potentials will require them to
be lifelong learners and independent decision-makers.

We believe that all students should have the right to:

» master the skills needed to access information in print, non-print and electronic sources;

o develop the ability to evaluate, extract, synthesize and utilize information from a variety of
sources and media;

» understand and master effective research processes and reporting skills;

» explore the creative use of information;

+ develop an understanding of our Canadian cultural heritage and history, as well as cultures
and histories of other societies;

e enhance their own self knowledge through developing a love of reading;

« explore the values and beliefs of others through the perusal of world literature;

o think critically, and make decisions based on personal needs and values as well as upon
factual evidence; and

« actively participate in decisions about their own learning.

N
Information is a vital component in the development of critical thought and independent decision-
making, and the information available is increasing at an exponential rate.

We believe that all students should have the right to:
 access, without charge or at a nominal fee, a wide range of print, non-print and electronic
learning resources at an appropriate level;
« explore materials expressing a variety of opinions and perspectives; and
 freely choose reading, viewing and listening materials for recreational and study purposes.

PLEASE ADD YOUR VOICE TO THOSE OF YOUR COLLEAGUES.






Next issue —

CRA2Y CANUCKS!

Send your articles, units, bibliographies,
quotations, cartoons, etcetera,
to Willa Walsh,
Senior Editor of The Kookmark.

Help us to prove that Canadians are not boring!



NOTES AND NEWS

by WILLA WALSH, editor

CM: A REVIEWING JOURNAL

The Manitoba Library Association has bought CM: A
Reviewing Journal of Canadian Materials for Young
People and is planning to publish its first issue of the
new electronic magazine in June of 1995. John
Tooth, President of the Manitoba Library Association
was on the editorial board of CM and he feels that the
Manitoba Association has the expertise to operate
this new venture. They have secured first year
funding for the publication and plan to publish 52
electronic issues per year, delivered to subscribers’ e-
mail addresses. Libraries in Manitoba will receive a
free one year subscription and subscribers to the
former paper version will receive a two month free
trial. For further information, contact:

John Tooth, President, Manitoba Library Association
Tel: (204) 945-7833,

Fax: (204) 945-8756,

E-mail: jtooth@minet.gov.mb.ca

OR Karen Adams, Executive Director,

Canadian Library Association

Tel: (613) 232-9625, ext. 306

Fax: (613) 563-9895

E-mail:ai077 @freenet.carleton.ca

BEN WICKS’ BORN TO READ

Monday, April 24th, 1995 was a day set aside for
literacy in Canada. This ambitious venture provided
free copies of the book Born to Read to 10,000
schools across Canada. Teachers and librarians will
have given this book to primary grade children (ages

4-8) to take home to encourage their parents to
become more involved in the wonderful world of
reading and writing. Nearly two million copies of the
book were printed through the cooperation of govern-
ments and the generosity of corporate sponsors.
Canada Post delivered boxes of books to each of
Canada’s public elementary schools. The author/
illustrator, well-known humourist Ben Wicks,
believes this one book can make a difference to
literacy in Canada. He is committed to urging parents
to help their children become life-long learners and
readers. What an immense effort of advocacy for
literacy!

SOCIETY OF SCHOOL LIBRARIANS
INTERNATIONAL (SSLI)

The Society of School Librarians International is
having a membership campaign in an attempt to
acquire 1,500 members by April 30, this year. This
group is similar to the International Association of
School-Librarianship (IASL) but with a focus on the
United States and Canada. They claim to be the only
organization that represents school librarians exclu-
sively. Their goal is to face these challenges by
integrating new technologies into the curriculum, by
educating and informing staff and the public about
the importance of school library media programs, by
educating school administrators about how best to
use the talents of the school library media specialist.
They place high value upon teaching children about
the joy and excitement of reading. If you are inter-
ested in becoming a member or gaining more infor-
mation contact Harry A. Swope, Acting Executive
Director at (410) 775-7485. The address of the
society is 9741 Clemsonville Road, Union Bridge,
Maryland 21791-7813.

SCHOOL PROGRAMS AT SCIENCE
WORLD

Find out who’s who in the prehistoric world at
TRIVIAL PURSUIT: The Paleo Edition from May
13th to September 4th at SCIENCE WORLD. This
exhibition features robotic models of prehistoric
creatures laid out in a game format that allows your
students to figure out the story of what mammals are
like and how they got that way. Students will be
given clue sheets and asked to identify the various
mammals, reptiles and birds featured in the exhibi-
tion. Clues such as where and when the animals
lived, what they looked like and who they were
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related to will help them on their search. The thirteen
robotic animals include a Dimetrodon, a Diatryma, a
Smilodon, a Megatherium, an Australopithecus, a
Hyracotherium, a Coelodonta, a Doedicirus, a
Platybeledon, a Mammuthus, and a Balucitherium.
(No dinosaurs).This program is suitable for all ages.

Dig These Bones, a live theatre performance, will be
offered to school groups in conjunction with the
presentation of the exhibition. This lively show is a
humorous look at paleontology and paleontological
pursuits. It features prehistoric mammals as shown in
the Science World exhibition. Advance reservations
required. Grades 1 to 7. For further information or to
make a booking please call our Reservations Office
at (604) 443-7500.

OMNIMAX THEATRE

The Living Sea is a new program at the Omnimax
Theatre running from March 18th to Fall, 1995. Itis a
voyage of discovery through a colourful and vibrant
underwater world. Filled with exotic creatures and
seafaring adventures, the film focuses on life above
and below the oceans and on the fragile relationships
between the sea, its inhabitants, and people. It shows
how we can reverse the damaging effects of civiliza-
tion on the ocean. It does not emphasize the destruc-
tion of the seas; rather it shows that people can learn
new ways to protect.the oceans and the overall world
environment. Suitable for all grades. For further
information or to make a booking please call our
Reservations Office at (604) 443-7500.

PRIMARY TEACHERS FALL
CONFERENCE

Reaching for the Stars is the name of the Primary
PSA conference to be held October 20 and 21, 1995
at The Grand Okanagan Lakefront Resort and
Conference Centre, Kelowna. Keynote speaker is Dr.
Roberta Bondar, Canada’s first female astronaut. The
conference will feature presentations across the
curriculum with an emphasis on Mathematics and
Science, Language Arts and Fine Arts. Conference
focus is “Setting Goals...Multiple Intelligences.” To
order a pre-registration booklet call or leave a
message or fax request to: BCPTA Conference #
(604) 855-3511, or write to BCPTA Conference,
34986 Exbury Avenue, Abbotsford, BC V2S 6X6.

FORESTRY RESOURCES

There is a new information package, prepared by the
Ministry of Forests Silviculture Branch, which
includes a video and an information booklet entitled
Reforestation in British Columbia - A growing
success. The 15 minute video gives a visual overview
of reforestation practices in B.C. It contains historical
and contemporary footage, and features interviews
with working and retired forestry field workers. The
information booklet provides detailed up-to-date
reforestation information and can be ordered inde-
pendently of the video. Please contact: Production
Resources, Ministry of Forests, 1809 Douglas St.,
Victoria, BC, V8W 3E7; Tel: 387-6719 or Fax: 356-
2093.

INTERNATIONAL ASSOCIATION OF
SCHOOL LIBRARIANSHIP (IASL)

IASL announces its 24th annual conference to be
held July 17-21, 1995 at the Worcester College of
Higher Education, Worcester, England. The confer-
ence, Sustaining the Vision, will feature four
themes: Librarianship, Literacy, Children’s Literature
and Technology. For details, write: International
Association of School Librarianship (IASL), P.O.
Box 19586, Kalamazoo, Michigan 49019-0586 or
Fax: (616 387 4079). The 1996 Conference, marking
the 25th anniversary of the founding of IASL, is
being planned for July 28 - August 2, 1996, in Ocho
Rios, Jamaica.
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THE PORTRAIT: MICHAEL KLUCKNER

by: ELLEN ROTHSTEIN, teacher-librar-
ian, G.T. Cunningham Elementary, SD#39
(Vancouver).

Carpe diem, the theme for this issue of The
Bookmark, is concerned with advocacy topics and
ideas. It is therefore very appropriate to have artist
and author Michael Kluckner as the subject of this
Portrait. '

Michael Kluckner has been an active participant
and advocate in local heritage issues for many years.
He has been chairman of the heritage committee of
the Community Arts Council of Vancouver and a
member of the city’s Heritage Advisory Committee.
In 1989 he won a City of Vancouver Heritage Award
for his “Heritage” painting commissioned for the
1986 Centennial and for his contributions to the
cause of Vancouver’s heritage. Kluckner is very
involved in the fight to save the city’s Stanley
Theatre and founded and has served as president of
Heritage Vancouver.

Michael Kluckner was born in Vancouver in
1951. He attended Vancouver public schools, Maple
Grove Elementary and Magee Secondary, and then
continued his education at the University of B.C. At
university he studied math and art history with the
intention to be an architect. After graduation,
however, he travelled to San Francisco and worked
instead as a journalist for the Berkeley Barb. He later
secured a job as a typesetter for the San Francisco
newspaper, the Bay Guardian where he learned about
commercial art. After returning to Vancouver he
worked as a freelance commercial artist. In our
interview, Michael told me that in 1981 his interests
shifted from commercial art to the fine arts and he
. began painting watercolours.

As both an artist and self-proclaimed casual
historian, Kluckner became attracted to the idea of
photographs of old Vancouver as potential subjects
for his watercolours. Although he did not find many
photographs, his archival search did discover written
descriptions of Vancouver’s past. Michael said that
these were so powerful he could simply visualize the
images for his paintings. It was out of this research

that Vancouver The Way It Was (Whitecap, 1984)
was written. The book combined photos, descrip-
tions, archival accounts, and watercolour paintings to
illustrate Vancouver’s history. Given the success of
this book, Kluckner continued writing architectural
histories for Victoria and Toronto in two later books,
Victoria The Way It Was (Whitecap, 1986) and
Toronto The Way It Was (Whitecap, 1988).

In our interview, Michael felt it was his next
book, Vanishing Vancouver (Whitecap, 1990) that
closely identified him with heritage issues and helped
to give impetus to the heritage movement around
Vancouver. Vanishing Vancouver, a collection of
watercolours and commentary on heritage architec-
ture, was both a commercial and critical success. It
won the Bill Duthie Booksellers’ Choice Award for
the best book published in B.C. for 1990. Talking to
Michael, he noted that this book was initially meant
to be just an exhibition of paintings. However,
during his search for scenes of old Vancouver, it
became apparent that so many of the heritage struc-
tures were slated for demolition that an entire way of
life was being changed. Such major change, he
believed, was best recorded with both text and
pictures. As he states in the preface:

“The majority of the development that has
recently occurred in the city may be good, and well
designed, and even an improvement over what was
there before, but in the few years since Expo I have
managed with little difficulty to fill this large book
with fragments of the Lower Mainland’s roots, now
lost. In most cases, they could have been preserved
and adapted to the needs of the present, without
affecting the local economy’s level of growth. But I
did not want Vanishing Vancouver to be just a
collection of ghosts from the 1980s, so a number of
the watercolours are of buildings and streetscapes
that still exist, and the text accompanying them sets
out the historical and architectural case for their
preservation.”

Michael told me he views Vanishing Vancouver
as “a book of its time”, whereas his next book,
Paving Paradise, (Whitecap, 1991) he sees as “a
book ahead of its time.” Paving Paradise presents a
compilation of his ideas on what is wrong with the
urban development of our cities today and the steps
he believes we should take to correct these wrongs.
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The difference between the two books is apparent
from the outset. Vanishing Vancouver is introduced
through the nostalgic lyrics of John Lennon and Paul
McCartney’s song, In My Life:

There are places I remember,

All my life, though some have changed,
Some forever not for better,

Some have gone, and some remain.

All these places have their moments,
With lovers and friends, I still can recall,
Some are dead and some are living,

In my life, I’ ve loved them all.”

In contrast, Paving Paradise’s title is inspired by the
hard-hitting lyrics of Joni Mitchell’s song, Big Yellow
Taxi in which paradise is paved to put up a parking
lot and all the trees are put in tree museums. Even
though Paving Paradise won the 1992 Hallmark
Society Award of Merit, Michael recalled in our
interview that many people who read it reacted
angrily. He felt that those reactions were due in part
to the fact that the book was too critical of\ people’s
lifestyles, which “cut close to the bone”. Kluckner
also said that people mistakenly thought his position
was one of anti-growth and anti-change whereas he
merely wanted to make people aware and concerned
about heritage conservation and community develop-
ment. Both Vanishing Vancouver and Paving
Paradise, however, were highly recommended in
past Bookmark reviews as valuable resources for
school libraries.

After Paving Paradise Michael co-authored
Heritage Walks Around Vancouver (Whitecap, 1992)
with John Atkin. This book is a block-by-block
guided historical tour of eight neighbourhoods in
Vancouver. Kluckner’s most recent book, British
Columbia in Watercolour (1993) is a collection of
scenes of streetscapes and landscapes from around
the province. Michael states in the introduction that
these watercolours were mainly done for pleasure
rather than with the sense of mission that gave
Vanishing Vancouver its raison d’étre.

In 1992, Kluckner and his wife sold their
Vancouver home and spent the summer travelling in
southern Europe. They returned and moved to a farm
in Langley where they currently reside. Here his
wife tends a rose nursery and they raise sheep and
free-range chickens. Although Michael has moved
out of the city he continues to be interested and active
in heritage issues around Vancouver. He is currently

one of the advocates for the preservation of the
Nelson Park area.

Kluckner is presently working on a book of
paintings of familiar scenes around Vancouver.
Another project-in-progress is a portfolio of paintings
based on his travels in Europe. His vision is to
compare modern scenes with the historic travel
diaries of such writers as D.H. Lawrence, Dickens,
and Byron. In addition, Michael is planning a
children’s picture book about farm animals.

In the future, Kluckner would like to do a book
painting and documenting the rural and small town
landscapes of Canada. In our interview he remarked
that people today can be “enamoured by wilderness”
but they don’t seem to have a “sense of place
anymore.” He would like to capture that essence, the
distinctive architecture from the small town main
street to the barns and lighthouses, that dot the
landscape of our country.

Michael told me his paintings are his means of
self-expression.and he finds that writing comple-
ments the art well. He also said he enjoys looking for
connections and relevant threads in his life. I think
Michael Kluckner, through his painting, writing, and
advocacy work on heritage issues has already made
both a relevant connection and important contribution

to our community.
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TELNET: GATEWAY TO BIBLIOGRAPHIC
RESOURCES OF THE INTERNET

by JOHN GOLDSMITH, counsellor, technical support person (and former teacher librarian),
Fraser Valley Regional Correspondence School, SD#33 (Chilliwack)

E-mail: jgoldsmi@cln.etc.bc.ca

INTRODUCTION:

The Internet, that vast network of networks, has
access to the on-line public access catalogues (OPAC)
of public libraries and major universities throughout
Canada and the world. At present, some 6000 OPAC’s
are accessible through the Internet and that number is
increasing daily. These library OPAC’s represent a rich
and valuable repository of bibliographic information
which may be of assistance to librarians doing original
cataloguing. ‘

VANCOUVER PUBLIC LIBRARY

With thousands of OPAC’s to choose from, why
select the Vancouver Public Library? There are a
number of good reasons. By using VPL, which is
relatively close to most users in B. C., Internet traffic is
minimized, ensuring a quickly responding connection.
The VPL uses Sears Subject Headings and the Dewey
Decimal Classification system instead of the Library of
Congress scheme used by most other academic libraries
and many public libraries, which have limited
usefulness within a school library setting. VPL's OPAC
is user friendly — commands and instructions are well
laid out, easy to understand and simple to follow. This
is not the case with many other OPAC’s. VPL’s OPAC
is always very quick to carry out searches and other
commands, even with a large number of users
connected. Finally, the VPL has a excellent staff of
professional cataloguers who have access to extensive
cataloguing tools and resources and are aware of the
latest trends and developments in cataloguing.

CONNECTING TO THE
VANCOUVER PUBLIC LIBRARY

If you live in the Lower Mainland, access through
Internet isn’t necessary to avoid long-distance charges.
You can call the VPL directly at 655-5010. As many
teacher-librarians live outside the Vancouver calling

area, we'll focus on using the Internet as our means of
connection. In addition this procedure will also serve as
an example for connecting to other OPAC’s on the
‘Net.

To access the VPL’s OPAC via the Internet you
will use two resources. The first is an account on the
Community Learning Network (CLN). CLN is the
province wide organization which provides access to
the Internet. All BC educators are entitled to an account
on the CLN system. If you don’t have one, check with
the computer support teacher or computer facilitator in
your district.

The second is an Internet facility called Telnet —
Internet software which allows a local computer to
connect to and access a program on a remote computer
even if the remote computer is another kind. At one
time Telnet was virtually the only way to access
information on the Internet. Recently, it has been
overshadowed by newer and more user friendly ‘Net
devices such as Gopher, WAIS and WWW. However,
for accessing OPAC’s, databases and other on-line
resources, Telnet remains the best and in some cases,
the only means of access.

Begin by connecting to CLN. Once you have
completed the “login” procedure; giving the correct
username and password, you will see the CLN Main
Menu.

From the Main Menu, select Internet Services. The
Internet Services Menu will appear. This will cause the
Telnet prompt Enter hostname: to appear at the top of
the screen. Type in the Internet address for the
Vancouver Public Library:
vpl.vancouver.bc.ca. This will opena
connection to the Vancouver Public Library. When the
“login” prompt appears, type: netpac When the
“password” prompt appears, type: netpacl. You now
see the Welcome screen for the Vancouver Public
Library (SCREEN 1).
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*

*

UniVerse Command Language 7.3

Using current terminal emulation:

System emulation...: vtl00
Dynix emulation....: VT100

Is this okay? ([Y]/N)

1222 R R R R Rt R e e N R R R R SR R 4

* Welcome to the NEW (!!) Vancouver Public Library System *

IR R R A R R R e R R R R R

(c} Copyright 1993 Vmark Software Inc. - All Rights Reserved
ACC.DI logged on: Sat Mar 18 19:37:52 1995

*

*

SCREEN 1 — VANCOUVER PUBLIC LIBRARY INTRODUCTORY SCREEN

When asked about current terminal emulation,
enter Y (YES) for VT100. If you are using a Macintosh
computer, the terminal emulation setting of VT100 will
work fine because that’s the default setting for most
Mac communications programs. If you are using an
IBM or compatible computer, check the
communications program terminal settings to ensure
that VT100 has been selected. If you are unsure of how
to do this, check the documentation which came with
your communications program. If the terminal
emulation setting is not correct you will see a lot of

weird characters in brackets instead of the introductory
screen.

The Vancouver Public Library’s BULLETIN
BOARD MENU will appear next. This is a general
listing of library and community related information.
For now, let’s choose Q for Quit Bulletin Board and
proceed to the library’s OPAC. The Bulletin Board
Menu is followed by another Welcome Message. Press
the ENTER or RETURN key and continue on to the
On-line Catalogue, Main Search Menu (SCREEN 2).

ONLINE CATALOGUE

MAIN SEARCH MENU

--> 1.

Video Catalogue

@~ N s

Logoff

Commands:

Dial-in Public Access Catalog

Choose one of the following databases to search:
FULL LIBRARY CATALOGUE
2. Serials Catalogue

Compact Disc Catalogue
Audio Cassette Catalogue
Other VPL Databases
BORROWER RECORD INQUIRY

Enter your selection(s) and press <Return> :
S = Shortcut on, BB = Bulletin Board, ? = Help, RESTART

03:53pm

SCREEN 2 — MAIN SEARCH MENU

The VPL has bibliographic information on a wide
variety of resources. For this example, we’ll concentrate
on print material. From the main search menu
(SCREEN 2) select FULL LIBRARY CATALOGUE.
This will bring up the ON-LINE CATALOGUE menu.
This menu allows us to select a type of search, (Subject,
Author, Title, etc.). To select any item on the VPL
system, type the item number, then press the ENTER or
RETURN key.

Begin by doing a subject search. Select Subject.
This will bring up the ON-LINE CATALOGUE,
Subject Search Menu. Enter the subject word: Internet.

" After a moment or two of searching, the Search Results

Screen (SCREEN 3) will appear. This a list of all the
subjects within the VPL’s OPAC that are a partial or
full match to the search term, Internet.
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Now, let’s look at one of the items on the Subject
Search Results list. From the Subject Search Results
List, (SCREEN 3) select item 6. Internet (Computer
network). This brings up a list of 47 Internet related

items (SCREEN 4). The items on this list are short

bibliographic entries — they contain a minimum of
bibliographic information . For a full bibliographic

citation, you have to select one of the items.

Dial-in Public Access Catalog 04:26pm
ONLINE CATALOGUE

Your Search:INTERNET (COMPUTER NETWORK}

(May be truncated) Titles
1. International, Vtoroi 0
2. See: International Socialist Congress 7
3. International armament korporeishn 0
4. See: Interarms (Firm} 1
5. Internet advertising
--> 6. Internet (Computer network) 47
7. Internet (Computer network) -- Directories 4

- - - More on Next Screen - - -
Enter a line number for more detail :
Commands: SO = Start Over, B = Back, <Return> = Next Screen,
P = Prev Screen, RS = Review Search, ? = Help, RESTART

SCREEN 3 — SEARCH RESULTS SCREEN

Dial-in Public Access Catalog 04:26pm
ONLINE CATALOGUE

Your Search:Internet {Computer network)

Call number/Author/Title Format/Date Lib
1. 004.67 I6l1iL BRI

Internet system handbook / 1993
2. 004.67 K26z YA-004.67 K26z CEN
Kehoe, Brendan P.

. Zen and the art of the Internet : a beginner's guide/ c1993

3. 004.67 K93w CEN
Krol, EQ.
The whole Internet : user's guide & catalog / {1993

4. 004.67 R79i CEN

Rose, Marshall T.
The Internet message : closing the book with electronic cl1993
**#¥%x 47 Items UNSORTED - Page 1 - More on Next Screen *****

Enter an item number for more detail :
Commands: SO = Start Over, B = Back, SL = Sort List,
<Return> = Next Screen, RS = Review Search, ? = Help, RESTART

SCREEN 4 — “INTERNET” SEARCH RESULTS

To get a sense of how much bibliographic
information is actually available, examine one of the
items on the screen 4 list. Select item 2, “Zen and the

art of the Internet: “. This brings up a very complete
bibliographic record (screen 5).
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Dial-in Public Access Catalog 04:27pm
ONLINE CATALOGUE
Not at this location
See Copy status
CALLNO  004.67 K26z
CALLNO2  YA-004.67 K26z
AUTHOR 1) Kehoe, Brendan P.
TITLE\ Zen and the art of the Internet : a beginner's guide /
Brendan P. Kehoe.
EDITION 2nd ed.
IMPRINT Englewood Cliffs, NJ : PTR Prentice Hall, c1993.
COLLATION xv, 112 p. ; 23 cm.
SERIES Prentice Hall series in innovative technology
NOTES 1) Includes bibliographical references (p.107-110) and index
SUBJECTS 1} Internet (Computer network)
ISBN 0130107786 :
LCCN 92018075
- - - - End of Title Info - -~ - -
For copy information press <Return> :
Commands: SO = Start Over, B = Back, RW = Related Works,
PH = Place a Hold, F = First Screen, ? = Help, RESTART

SCREEN 5 — (This screen has been truncated to save space)

CONCLUSION

The Vancouver Public Library (or any other large
public library) is a rich resource of bibliographic
information available to teacher-librarians, 24 hours a
day, 7 days a week. This information can prove
especially useful when dealing with difficult to
catalogue volumes which seem to defy classification.
Rather than spending hours trying to decide if the
substantial content of a book is historical or
geographical, check how a public library has handled
the work. If their citation agrees with your inclination
— great! An authoritative source has validated your
decision. If not, then perhaps a second look at the work
may be needed.

The purpose of this article is not to suggest that the
Vancouver Public Library become the sole cataloguing
authority for any school library. Far from it. Each
collection is unique. A catalogue represents the special
character of the school, the needs of staff and students,
as well as the philosophy and direction of the teacher-
librarian. However, when dealing with those vexing
volumes which seem to require hours of consideration

and for which a second opinion would be more then
welcome, consider the Vancouver Public Library and
the Internet.

FINALLY— THE CAVEAT!

Having access to the bibliographic information of
over 6000 libraries many seem like an awesome
resource. In many ways it is, but it is not without some
drawbacks or negative aspects too. Most OPAC’s are
not as user friendly as the VPL system. Some can be
down-right unfriendly to the point where simply trying
to move around the system or access data can be very
slow and frustrating. Patience is definitely a virtue with
each new OPAC encounter. The Internet is a very busy
place. If you are unable to connect to any of the
OPAC s listed here or anywhere else, don’t despair, just
keep trying. And finally — baffling things happen —
on the Internet as well as elsewhere. When they do,
please remember that anger and frustration will not
result in a connection to a desired site or faster access
speed. Instead, patience and determination are the
qualities required for successful ‘Net usage.
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OTHER CANADIAN PUBLIC LIBRARIES ACCESSIBLE THROUGH
INTERNET

1.

The Burlington Public Library

Internet Address:
Login Instructions:

The Regina Public Library

Internet Address:
Login Instructions:

Logout Instructions:

(Burlington, Ont.)
holinet.sheridanc.on.ca
- at the “login” prompt type; guest
- From the main menu choose 4. “The Library”
- From the Library Menu, choose: 1. “Public Libraries”
- From the Public Libraries Menu, choose: 1. “Burlington Public Library”

(Regina, Sask.)
opc.rpl.regina.sk.ca
- at the “Login” prompt, type: public
- choose “Logout” from the Main Menu

The Saskatoon Public Library (Saskatoon, Sack.)

Internet Address:
Login Instructions:

Logout Instructions:

charly.publib.saskatoon.sk.ca
- at the “Login Prompt, type: public
- At the “pac>>” prompt, type: pac
- To return to the “pac” menu, type: stop

- To end your session, type, (at the pac prompt):  quit

CANADIAN UNIVERSITY LIBRARIES ACCESSIBLE THROUGH
INTERNET

1.

Acadia University Library System

Internet Address:
Login Instructions:

Logout Instructions
Bishop’s University

Internet Address:
Login Instructions:

Logout Instructions:

Brandon University
Internet Address:
Login Instructions:

Logout Instructions:

Carleton University
Internet Address:
Login Instructions:

Logout Instructions:

(Wolfville Nova Scotia)
auls.acadlau.ca

- at the “Login” prompt, type: opac

- from the introductory menu, type: LC

- type Q to leave the library system

- type X to disconnect

(Lennoxville Quebec)
library.ubishops.ca

- at the “Login” prompt, type: 1lib

- at the “Password” prompt, type: bishops

- at the main menu, choose item #7

(Brandon Manitoba)
library.brandonu.ca
- at the “Username” prompt, type: libcat
- select item #1 from the main menu
- type m to get back to the main menu
- from the main menu, type: exit or quit, to disconnect

(Ottawa, Ontario)
library.carleton.ca
- a menu appears when a connection is made.
- at the “Option” prompt, press the ENTER key
- to disconnect, type: OFF
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10.

11.

12.

Concordia University (Montreal, Quebec) -

Internet Address mercury.concordia.ca
Login Instructions: - at the “login” prompt, type: clues
Logout Instructions: -at the main menu, type: D

Dalhousie University (Halifax, Nova Scotia)

Internet Address: novanet.cal.ca

Login Instructions: - a menu appears when connection is made, press the ENTER key
- to limit searches, press: 6
- to select a specific library, press: 1

Logout Instructions: - to disconnect, type: end

Lakehead University (Thunderbay, Ontario)

Internet Address: 1lib.lakeheadu.ca

Login Instructions: - at the, “Username Prompt” type: LAKEHEAD

Logout Instructions: - press the, “PF1” key (or, the “F1” key) until the initial screen is displayed
- from the menu, select, “EXIT”

Ontario Institute for Studies in Education (Toronto, Ontario)
Internet Address: eloise.olse.on.ca
Login Instructions: - at the, “Login” prompt, type: eloise

- follow instructions
- to search the library OPAC, select option 1
Logout Instructions: - press the, “PF1” key (or, the “F1” key) until the initial screen is displayed
- to leave the library OPAC, select, “EXIT”
- the introductory menu will appear
- to leave the introductory menu, press the, “PF1” key (or, the “F1” key)
- to disconnect, press the, “PF1” key (or, the “F1” key) again

Queen’s University  (Kingston, Ontario)
Internet Address: glineascii.queensu.ca
Login Instructions: - enter terminal type: VT100
- follow instructions
Logout Instructions: - to disconnect, hold down the “ESC” key and press the “3” key

Simon Fraser University (Burnaby, British Columbia)
Internet Address: library.sfu.ca
. Login Instructions: - at the “Username” prompt, type: SFULIB

- follow instructions
Logout Instructions: - to disconnect, type: end

St. Francis Xavier University (Antigonish, Nova Scotia)

Internet Address: novanet.dat.ca

Login Instructions: - when a connection is made, a menu appears. Press the “ENTER” key.
- to limit searches, select: 6
- for specific libraries, select: 1
- to select the OPAC at St Francis Xavier University, select: 15

University of Alberta - Library System (Edmonton Alberta)
Internet Address: dra.library.ualberta.ca
Login Instructions: - at the “Username” prompt, type: GATE

- type direct to access the library catalogue
Logout Instructions: - to disconnect, type: quit
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13.

14.

15.

16.

17.

18.

19.

20.

University of British Columbia (Vancouver, British Columbia)

Internet Address: library.ubc.ca

Login Instructions: - at the “Enter your id:” prompt, press the ENTER (or RETURN) key
- for the library catalogue, type: LIB

Logout Instructions: - to return to the main menu, type: MAIN
- to exit and disconnect, from the main menu, type: STOP

University of Calgary (Calgary, Alberta)
Internet Address: library.ucalgary.ca
Login Instructions: - enter terminal type (VT100)
- follow on screen instructions
Logout Instructions: - hold down the CTRL key and press the ) key to break the connection

University of Lethbridge (Lethbridge, Alberta)

Internet Address: eureka.uleth.ca

Login Instruction: - atthe “Login” prompt, type: library
Logout Instructions: - from the main menu, type: D

University of Manitoba (Winnipeg, Manitoba)
Internet Address: umopac .umanitoba.ca
Login Instructions: - when the “UML=>" prompt appears, type: be
- from the Introductory menu, type the command: set lib umi
Logout Instructions: - to disconnect, type: close

University of Ottawa (Ottawa, Ontario)

Internet Address: lib.uottawa.ca

Login Instructions: - at the *“>>>” prompt, type: pubmrt
- follow instructions

Logout Instructions: - to return to the main menu, type: B
- from the main menu choose item #12
- type: later

University of Prince Edward Island (Charlottetown, Prince Edward Island)

Internet Address:
Login Instructions:
Logout Instructions:

zeus.cs.upel.ca

- at the “Username” prompt, type: BOBCAT

- to disconnect, type: exit

University of Saskatchewan  (Saskatoon, Saskatchewan)

Internet Address:
Login Instructions:

Logout Instructions:

University of Toronto

Internet Address:
Login Instructions:

Logout Instructions:

sklib.usask.ca
- at the “Username” prompt, type: SONIA
- fron the introductory menu, select option 1
- from the INNOPAC main menu, type: D
- from the catalogues menu, type: Q
- from the databases menu, type: Q

(Toronto, Ontario)
library.utoronto.ca
- at the “Username:” prompt, type: utlink
- at the “Password:” prompt, press the “ENTER” key
- from the “UTLink Options” option on the menu bar, select: “EXIT/Logoff”
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21. University of Victoria (Victoria, British Columbia)
Internet Address: mpg.uvic.ca
login Instructions: - at the “Enter Service Name” prompt, type: victor
- enter terminal type: VT100
- when the logon screen appears, press the “ENTER” key
Logout Instructions: to disconnect, type: stop :
22. University of Waterloo (Waterloo, Ontario)
Internet Address: watcat.uwaterloo.ca
Login Instructions: - when the welcome menu appears, press the “ENTER” key
- follow instructions '
Logout Instructions: - to disconnect, type: end
23. University of Western Ontario (London, Ontario)
Internet Address: library.uwo.ca
Login Instructions: - when asked to press, “send”, press the “ENTER” key.
- when asked for a selection, type: opc
Logout Instructions: - to disconnect, hold down the “CTRL” key and press the “D” key.
24. Sir Wilfred Laurie University (London Ontario)
Internet Address: machl.wlu.ca
Login Instructions: - at the, “Login” prompt, type: public
- at the first menu, select option 1
Logout Instructions: - to return to the first menu, hold down the “CTRL” key and press the “C” key.
-type: E
- Choose item #4
25. York University (North York, Ontario)
Internet Address: yorkline.yorku.ca
Login Instructions: - when a connection is made, press.the “ENTER” key several times.
- at the “ENTER TERMINAL TYPE” prompt, type: VT100
- when the York University screen appears, type: YORKLINE
Logout Instructions: . - to disconnect, type: stop
P
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by BARBARA SMITH, teacher-librarian,
Larson Elementary School, SD44 (North
Vancouver).

BIBLIOGRAPHIC CITATIONS FOR
ELECTRONIC RESOURCES

Q: Can you update us on bibliographic citations
for CD-ROM and Internet and other elec-
tronic media?

A: We called Jo-Anne Naslund at the Educa-
tion Library at UBC for the latest. She did
an electronic search and provided some
options as follows. Like everything else
these days, there’s little consensus, and
frequent change. Note that titles are not
underlined. The Bookmark has adopted the
style of italicizing titles, the most common
practice in word processing. However
underlining titles may be more practical for
students who are writing citations by hand.

COMPUTER PROGRAMS

Example:

Sandford, J.A. & Growne, R.J. (1985). Captain’s
log: Cognitive Training System (Version 1.0) [Com-
puter program]. Indianapolis: Psychological Soft-
ware Services, Inc.

ONLINE DATABASES

Example:

The educational directory. {Online]. (1992). Avail-
able: Knowledge Index File: The Educational
Directory (EDUCS6).

E-MAIL MESSAGES

Form:

Author (Year, month, day). _Subject of message_
[e-mail to receiver’s name], [Online]. Available e-
mail: receiver’s e-mail address.

Example:

Corio, R. (1994, June 1). _APA Guide deadline_ [e-
mail to Margaret E. Sokolik], [Online]. Available e-
mail: msokolik@uclink.berkeley.edu.

For location of a citation within an e-text, Keith
Schultz offers the following advice:

1. mention of context;

2. character position of beginning within e-text;

3. location given in paragraphs, lines, chapters,
etc.

A reader should be able to locate the cited
original with the above information. As e-text data
are generally located on mass storage (disks) they can
be directly distributed with your article for reference.
The writer could include a disk copy of all cited
material, assuming copyright isn’t at issue.

Keith also notes: “I would not cite anything
without first knowing where it has come from, as it is
far too easy to manipulate any e-text and pass it on
without leaving any trace of foul play, other than as it
differs from the original.”

And another expert, Stavros Macrakis, notes, “If
the provenance of the e-text is not clear, I don’t know
why you’d want to cite the thing in the first place! If
I give you half a dozen photocopies without the
necessary bibliographic information, you would be
wise not to rely on them too much!”

And finally, from Evelyn Todd, “If you wish to
cite an item that you received via [...e-mail lists],
please consider if the posting was public or private
and contact its author for permission to cite. Postings
can be considered as published material, but it is
always wise to check with the author before assum-
ing that widespread dissemination was intended.”

REFERENCE SOURCES FOR ELECTRONIC
CITATIONS

Li, Xia & Nancy B. Crane (1993) Electronic Style: A
Guide to Citing Electronic Information. Meckler
(ISBN 0-88736-909-X) Approx. $15.00.
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APA Style Guide Version 1.2, Revised July 14, 1994,
Prepared by Ron Corio (rcorio@cabell.vcu.edu)
& Maggi Sokolik (msokolik @uclink.berkeley.
edu)

The Chicago manual of style. 14th edition. (Chicago:
The University of Chicago Press, 1993), pp. 633-
634, 699.

Jane Edwards at TESL-EJ has prepared an
electronic guide to preparing manuscripts according
to APA (American Psychological Association)
standards. This guide includes information on how to
cite e-mail messages, online articles, as well as more
traditional references. To receive this guide, send a
message to:

LISTSERV @CMSA.BERKELEY.EDU

The text of the message should be the following
line (and nothing more!!)

GET TESLEJ-L APAGUIDE TESLEJ-L F=Mail

Jane then supplies a section from the TESL
Publication Guide.
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Inserts — 8.5" x 11" maximum (printed on one or both sides)

~ ALL ADS MUST BE CAMERA READY
DEADLINE: Seventh day of the month prior to publication

SEND FORM, ADS & CHEQUES TO: A. Pollard, Advertising Manager The Bookmark, 3516 W. 33rd Ave.,
Vancouver, B.C. V6N 2H4 Telephone: (604) 224-4321 (local 210)
FAX: (604) 224-0543

The undersigned agrees to purchase the following advertising:
NAME:
COMPANY:
STREET ADDRESS:
CITY & PROVINCE: POSTAL CODE:

TELEPHONE: FAX NUMBER:

Space: Inside front cover ___; Back of divider page— ; One full page____; One half page__; Insert—.
Months to run: September __; December __; March __; June __ .

Cost for ad: 1x$ ;0 2x$ ; 3x$ ; 4x$

Signature: Date:




WANTED! BCTLA REVIEWERS

Once again, the BCTLA REVIEWS is asking for reviewers.

» If you are interested in reviéwing materials for this publication, please fill out the form below
+ Ifyou are already a reviewer, and wish to revise your data, also send in the form below

One of the problems with matching an item with a reviewer is the brevity of the list of interests that some of
the volunteers have submitted. In going over past records we find that the reviewers who have listed hobbies and
interests have received more material to review. It is easier to send a book on sailing to someone who sails than
to someone else. If you have not been receiving many books to review, the problem might be that your list of
interests is too narrow and that there are not many books on your indicated interests at your grade preferences.

NAME DATE
MAILING ADDRESS

HOME PHONE
SCHOOL DISTRICT POSITION
1. Level: Primary Intermediate Jr. Sec. Sr. Sec.

2. Subjects: (Please check)

Science fiction ___ Mysteries _ Humour ____ Picture Books ___ Drama __
Poetry Folklore _ Art___ Music __ Handicrafts _ Hobbies
Photography __ Gardening _____ Geography History ____

Local Histories ____ Native Indians ____ Travel Guides ____ Farming ____

Biology Chemistry Physics Archeology Astronomy
Outdoor education Nature Ecology Psychology Sociology

Economics ___ Law ___ Political science Education

Women’s Issues ____ Multiculturalism _ Consumerism __ Health
Handicapped ___ Home Economics ____Cookbooks Industrial Arts _____
Business Education Computers _____ French Immersion _____Religion ____
Architecture _____ Antiques P.E. Sports ____ Aviation ____ Boating ____
Skiing

3. Special interests, hobbies, previous experience, qualifications, etc.:

PLEASE SEND THIS FORM TO: Jean Anne Lowis, BCTLA REVIEWS co-ordinator at:
|5 - 1893 Tzouhalem Road, RRS, Duncan, BC VIL 4T6 or FAX: (604) 746 - 8715.




READING
CHECKLIST \/

-by LIZ AUSTROM, teacher-librarian,
Magee Secondary School, SD#39
(Vancouver).

My thanks to JoAnne Naslund, who sent me
many excellent things to read since the last issue of
Bookmark. Between JoAnne and Ruth Allman, I
seldom suffer for lack of something stimulating to
peruse. This issue’s offerings form an eclectic mix
with a little something for almost anyone. Some of
them may even make readers feel technologically
challenged — as they did me.

ADVOCACY

Advocacy is one of those words that pitches us
all into occasional despair and anger — despair that
we are unable to make everyone see that the library
resource centre program is vital to our students, and
anger that it should be necessary to even try to do so.
Surely, anyone with any degree of intelligence can
see that resource-based learning and information of
all types are essential to education for an information
age! We wear ourselves out anguishing about the
question, sometimes to the extent that we are unable
to take action.

The Winter 1995 issue of MSLA Journal has two
articles which offer a host of ideas for advocacy
actions. Both are well worth reading because of their
practicality.

In “Advocacy and Resource-Based Learning:
Essential Partners,” Barb Poustie examines the
Manitoba educational scene and the need for teacher-
librarians to acknowledge and fulfill their leadership
roles. Many of her suggestions for action are specific
to Manitoba, but readers will think of parallel
opportunities in their own provinces and districts.
Very sensibly, she states:

The best strategy to follow is to advocate your role
and develop strong partnerships with decision-
makers at the school, division/district, provincial,

national and international levels. The key word
here is ‘decision-makers’. You are not trying to
influence the world, just the people who can make
a positive impact upon your school library pro-
gram. When considered in this context, the task is
not daunting (p. 27).

Barb Poustie’s article includes addresses and
contact names for many resources that will assist in
advocacy actions.

Ken Haycock’s article in the same issue of
MSLA Journal, “Program Advocacy: Developing
support at the school, district, and provincial levels,”
takes a marketing approach to advocacy. Headings
such as “The Product”; “The Commitment”; “The
Strategies”; “Communication”; and “Planning —
Situation Analysis, Market Segmentation” lead
readers through a logical analysis of what is being
marketed, what “the seller” believes about the
product, how to get the word out to “buyers” and how
to approach different sectors of the “buying” public
in a way that maximizes use of resources.

This article appeared previously in volume 14,
number 1 of School Libraries in Canada. If you
haven’t seen it before, this is your chance.

INFORMATION LITERACY

“Information Literacy for Lifelong Learning” is
one of those articles which is accessible, informative
and essential reading (BCBEA Journal, Winter 1995,
pp- 27-29). 1had great difficulty deciding whether or
not to put this article by Vicki E. Hancock under this
heading, or under either Advocacy or Educational
Change, for it fits all three topics well.

Vicki Hancock explains what information
literary is, how it fits into current “Shifts in Teaching
and Learning” and how resource-based learning
supports it. She also discusses the benefits of
information literacy for students, for citizens and for
workers. A brief bibliography supports the article.

I intend using this article for presentations to
parent groups, and will share it with those teachers
and administrators who need an introduction to or a
refresher course on resource-based learning pro-
grams. It provides a well articulated rationale for
resource-based learning and cooperative planning and
teaching.
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INFORMATION TECHNOLOGY

“Peek into the Library of the Future” was written
by Judy Abel for the Alberta social studies teachers’
journal, One World (vol. 33, no. 1, 1995, pp. 24-26.)
This article will disturb some readers and excite
others, for it postulates an evolution in school library
resource centres which would mean that teachers and
teacher-librarians have to make significant changes in
practice.

Judy Abel sees rapid growth in the use of CD-
ROM, an increase in fiction, biography and art
collections because they will still have advantages
over electronic sources, but shrinkage of print non-
fiction usage as the variety and use of electronic
sources expands. Audio and video teleconferencing
and Internet will link learners around the world,
bringing an immediacy that cannot be achieved
through print information formats. Direct whole class
instruction will decrease and there will be more
emphasis on small groups and individual students
seeking solutions to problems.

In such a reality, teachers and teacher-librarians
will “renew an emphasis on gathering data and on
analyzing, synthesizing and evaluating the worthiness
of the pieces before preparing a presentation and then
reflecting on the product” (p. 25). The teacher-
librarian will continue to focus on many current
tenets of school library philosophy, such as access to
information, intellectual freedom, and the love of
reading. However, the nature of information technol-
ogy will require an increased attention to critical use
of information sources.

This article could be a useful document to
explore with a secondary social studies department,
for it touches on many issues that are important to
that discipline, and points out as many changes facing
social studies teachers as those facing teacher-
librarians. Highly recommended for all teacher-
librarians.

LITERACY

As an unquestioning supporter of Uninterrupted
Sustained Silent Reading programs as a way to
increase reading ability, I was stunned by an article in
Reading Research Quarterly (Jan./Feb./Mar. 1995,
pp- 26-48). In “The Effect of Reading Library Books
at Different Levels of Difficulty upon Gain in

Reading Ability,” Ronald P. Carver and Robert E.
Leibert describe a research project which examined
the commonly held belief that “the best way to
improve one’s reading is to read.”

The original intent of the study was to have one
group of grades 3, 4 and 5 students read easy library
books during a summer reading program, while a
second group read books slightly above their reading
level, and then compare the results to see which
group showed the most improvement in vocabulary
development. A later empirical estimate of the
readability of the books showed no difference in
difficulty so, in effect, the study really only measured
the effect of reading easy books. However, in this
instance, there was no improvement in vocabulary
noted, despite the fact that students read an average
of 225,000 words during the 15 to 30 hour program.

The authors use their results to critique USSR as
well as whole language and literature-based ap-
proaches to literacy, for they say that students will
inevitably choose materials which are easy for them
to read, and these materials will not result in im-
proved reading ability. The authors acknowledge
that their research may not generalize to other free
reading situations but they do identify a number of
areas that need further research. Teacher-librarians
may have a number of “Yes, but ....” reactions to this
research report, but it does provide food for thought.

Reading the summary of this detailed article
from a teacher-librarian’s perspective will probably
make you want to read the whole article. By the way,
it does support the reading aloud to students of
materials of greater difficulty as a proven way of
increasing vocabulary. An extensive bibliography is
provided.

ON-LINE INFORMATION SOURCES

The February 1995 issue of Vocational Educa-
tion Journal has a very good article on exploring the
Internet. Armand and Cynthia Sequin intend “Win-
dow to the World” for a different audience than
teacher-librarians, but they do a wonderful job of
explaining the intricacies in a readable way. The
article actually makes the Internet sound simple to
use!

If you think World Wide Web is part of a science
fiction novel in which spiders take over the world,
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then you are definitely “right” for this article. If, like
me, you still feel a little shaky about the concept of
gophers on the Internet, then this one should appeal
to you as well.

READING PROMOTION

Some teacher-librarians are incredibly creative,
some are willing to try almost anything to get
students to read. JoAnn Vergona Krapp is both
creative and brave. In “Sixth Grade Readover: A
recipe for success” (School Library Media Activities
Monthly, April 1995, pp. 30-33), she describes a
sleepover party that provided recognition and fun for
25 students who had exhibited “consistent interest
and appreciation of reading throughout their elemen-
tary school experiences.”

The article includes the criteria for selecting
students, an outline of the preparations, schedule,
storytelling, craft activities, games, food and sleep
arrangements, etc. Even a “Sample List of Overnight
Items” for students to bring is given, as are three sets
of “Scavenger Hunt Sample Questions.”

The final “Evaluation” section of the article
mabkes it evident that the positive public relations
impact of this event far outweighed the amount of
work and effort put into it. The author and originator
of this enterprising program was surprized by the
extent of reaction. She notes, “We did expect the
students to tell their friends about everything on
Monday, and convey the intrinsic message that
reading has its rewards.” However, other teachers in
the school, the parents, the principal and the superin-
tendent all spread the good news about the Readover,
and a second one is eagerly anticipated.

Anyone interested in structuring an event like
this will find enough practical information in the
article to plan a Readover.

TEACHING STRATEGIES

Simulations are a powerful learning strategy. In
the library setting they provide an effective motivator
for research on complex international or national
issues.

One very effective simulation that can be used in
Home Economic classes or modified for use with
Social Studies 11 classes is described in Vista
(volume 24, no. 1, pp. 28-29). In “Global Home
Economics Education Basic Needs,” Mary Gale
Smith provides an overview, objectives, materials
list, and suggested procedure for a simulation which
involves 4 “families” trying to meet their family’s
basic needs for food, clothing, shelter, water and
education. Each family group is given an envelope
of resources, but the distribution is unequal, despite
the basic needs for survival being the same.

The pattern that is provided can be easily
adapted to other grade levels and to other topics that
could be researched in the library.

& ok ok ok ok

Have a happy summer reading time! I recom-
mend to you the following recent personal favourites
of mine, all paperback editions except the last one.

Gallagher, Stephen. Nightmare with Angel.
Ballantine, 1992. ISBN: 0-345-38966-2.

Proulx, E. Annie. The Shipping News. Simon &
Schuster, 1993. ISBN: 0-671-51005-3.

Rule, Jane. Memory Board. Macmillan of Canada,
1987. ISBN: 0-7715-9529-8.

Zipes, Jack, editor. The Outspoken Princess and The
Gentle Knight; a treasury of modern fairy
tales. Bantam Books, 1994. ISBN: 0-553-
09699-0.
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THE DEEP END

by DONALD HAMILTON, Education Librarian & Adjunct Assistant Professor (Teacher-

Librarianship) University of Victoria.

Last month I invited the staff of an nearby
elementary school to the University to explore with
me the wonders of the World Wide Web. I have
access to several new well equipped computer labs
that offer, among other features, access to the
Internet. Every teacher came out to this evening
session. They all enjoyed “surfing the net” searching
for the pieces that might give the thing real meaning.
Everyone found things related to their own interests
even though few had ever been connected before. All
wanted more...how do you get connected at home or
at school? How much does it cost? What are the
limits?

I was struck later that this same group of teachers
would not have come to the University for an illus-
trated lecture on the glories of the school library. The
Internet, if the hype that surrounds it has any validity,
has real power not only to draw the curious into its
web, but to change the way in which we relate to
information. That issue has taken on renewed
importance to teacher-librarians as we try to find our
place in this new climate of instant information. I try
to provide balance to all these discussions.

I recently visited a large bookstore to consider
books on the Internet as a representation of interest
by the public in this area. There were over 50 books
on the Internet! Two contained discs with programs
and data. Not one of those books is part of the data
base that is the Internet! Not one of the books,
published in the last 20 years, that make up the whole
stock of that bookstore appears in full text in the
Internet! Yet we are seemingly caught up in this
incredible resource. It is ironic that the stuff of the
Internet used to be the stuff we collected (sometimes)
for the vertical file. It was the peripheral stuff, that in
the ERIC system was called “fugitive”. We have
long considered free materials to be valuable to our
resource base. We have invested some monies in
acquiring tools to help discover that stuff and usually
established procedures for its acquisition. But the
vertical file has never been a primary resource in our
libraries. Some of the information the vertical file
contains is of great value if we have been able to
keep it current, but it is always secondary to the
purchased and catalogued materials that form the
heart of our collections.

I recently visited a large high school in Oregon
that has put itself on a Web Page on the Internet. I
visited the school (on my way to something else) to
see or sense the reality of the school behind that
Internet facade. I can report that the school is doing
all the things we expect it to do. The media specialist
is far more concerned about the provision of CD-
ROM materials than the Internet. The computer
teacher, who developed the Web Page, is anxious to
meet the needs and demands of his classes through
quality instructional experiences. As a result, he has
built a network in the school that offers quality
services for students engaged in computer courses.
The other students use the computer lab for word or
number processing. Few teachers expect the Net to
deliver information for their students. Students have
little need for the communication outreach capabili-
ties the Net offers.

I have no desire to take a “Luddite” position on
the Internet. I am deeply fascinated by its progress
and promise. It has become so big, so quickly that it
defies definition. This morning there are 40987 files
in the www organizational site called Yahoo. There
are over 1800 in the Education file alone. Everyday
the number changes. There are times that I am
reminded of the reasons I was so fascinated by
libraries in my youth, as every turn reveals more
treasures, more incredible accounts, more fascinating
detail. I was slow to embrace the Apple II computer.
I thought it was too slow, too clumsy, too noisy and
that the software was marginal. Then the Mac
changed my mind and I came to discover the power
of these new tools. The Mac made it possible to print
in lasertype, and then everything changed. I am glad
that I do not hold stock in a dot matrix printer
company unless they have embraced the laser view.
And now everything changes so fast that it is not
possible to resist change. Change is. So that trying
to hold out until the Internet gets better is like trying
to hold dreams on your hands.

Teacher-librarians are everywhere under great
pressure. I think that the new approaches to informa-
tion (as opposed to wisdom or knowledge) are in part
the result of the speed of change that surrounds us. It
seems wrong that we should have to defend our
training and our worth at a time when the need for
discrimination is so critical. I am convinced that our
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new role (if it ever changed) is to act as the catalyst
for data and information so that wisdom and under-
standing might emerge. We are the alchemists trying
to smooth that transition between gross stuff as it
becomes pure gold.

The truth about the Internet is that it offers a
unique vehicle for information and human communi-
cation. It will not be long before it carries more
substantive data. It will not be long before the “good
stuff’” starts to cost money to access. (With paid
subscriptions we can already access much more than
before in this Library on the Net). It will not be long
until all students will be expected to be able to access
and utilize more information as they move towards
knowledge. I think that it will only take a short time
until our colleagues realize that the catalyst is needed
for that conversion: Then the library (with its termi-
nals, workstations and print) will once again be a
crucial part of the learning process.

— I
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Attention: Teacher-Librarians

N\

WINNERS!

The Association for Teacher-Librarianship in Canada (ATLC) is pleased to
announce the publication of an outstanding new professional title, WINNERS. Written
for teachers and teacher-librarians at all levels, WINNERS features many excellent
resource-based learning units of study. Included among these cooperatively planned
and developed units are:

f Pets (Gr | - LanguageArts/Science) \

Humour (Gr 3 - Language Arts/Art/Drama)
Rocks, Minerals, Fossils (Gr 4 - Science)
Peace and Freedom (Gr 5 - Literature)
Conflict (Gr 5/6 - Language Arts/Guidance)
Problems facing Africa (Gr 8 - Social Studies)
Astronomie (Gr 8 - French Immersion Science)
Pythagorean Partners (Gr 9 - Mathematics)
Water Transportation (Gr 9 - Technical Studies)
Wisdom of the Ancient Greeks (Gr 10 - History)
Databases (Gr 11/12 - Information Processing)

k Dead Poets (Gr 12 - English) J

PrLts Many MaNy MoORE!

To order, 0=~



ORDER FORM

YES! I want WINNERS!

Name (please print):

Preferred Mailing Address (including Postal Code):

Work tel: ( ) ; Home tel: ( )

Fax: ( ) ; e-mail:

Number of copies at $25.00
If order received before July 1, 1995 ; Total: §

Number of copies at $29.95
If order received after July 1, 1995 ; Total: $

Method of payment; Cheque ; Mastercard ; Visa

Credit Card Number:

Expiry date:

Signature:

Please return this completed form to:
The Association for Teacher-Librarianship in Canada
782 Warwick Street,
Woodstock, Ontario, N4S 4R1,
(Fax: 519-539-3319)
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